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8. Rates and Charges (Cont'd) 
 
 8.5 Additional Labor and Miscellaneous Services (Cont'd) 
 
  8.5.3 Provision of Access Service Billing Information 
         
 Monthly Nonrecurring 
   Rate       Charge     
 
   (A) Additional copies of the customer's monthly   
    bill or service and features records 
 

- Per copy,  per account  
   in standard paper format  
    Current rate    $12.30 $14.90 
   Maximum rate     24.60    29.80 
 
   (B) Additional copies of the customer's monthly 
    monthly bill or service and features records 
 

- Per CD-ROM    
     Current rate  $85.00 $91.88 
     Maximum rate    170.00 183.76 
  
 
  8.5.4 Telecommunications Service Priority (TSP) System   
 
 Monthly Nonrecurring 
   Rate       Charge     
 

- Per Circuit      
    Currnt Rate     $0.00 $0.00 
    Maximum Rate      0.00  0.00 
 
  8.5.5 Billing Name and Address (BNA)    (N) 
 
    Per BNA Request  $0.25   (N) 
 
 8.6 Operator Services 
  
  8.6.1 Operator Inward Assistance (OIA) Service  
  
      Busy Busy 
      Line Line 

 Verification Interrupt  
Current Rate    $1.50 $2.75 

    Maximum Rate      3.00  5.50 
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13. Additional Labor and Miscellaneous Services (Cont’d) 
 

13.2 Miscellaneous Services (Cont'd) 
  

13.2.3 Billing Name and Address (BNA) 
 

(A) Service Description 
 

Billing Name and Address (BNA) service provides account detail of 
the Company’s customers to interexchange carriers, operator service 
providers, enhanced service providers, and any other provider of 
intrastate telecommunications services. 

 
(B) General 

  
(1) Upon acceptance of an order for BNA service, the Company 

will furnish account detail for each working telephone number 
submitted.  Account detail consists of current data base 
information including the end user’s billing name and billing 
address. 

 
(2) Only current information which resides in the Company’s data 

base will be provided. Customers ordering BNA service must 
accept BNA account detail on an “as is” basis. 

 
(3) The Company will specify the location where requests for BNA 

service are to be received, and the format in which the 
requests are to be provided.    

 
(4) The subscribing customer must agree that BNA information 

will not be resold or otherwise provided to any other person, 
corporation, partnership or entity, other than Customer’s 
authorized billing agent, and that Billing Name and Address 
shall be used by Customer or Customer’s authorized billing 
agent solely for: 

  
(a) Billing its customers for using Customer’s 

telecommunications services, 
 

(b) Any purpose associated with the equal access 
requirement of United States v. AT&T, 552 F.Supp. 131 
(D.D.C. 1982), 

 
(c) Verification of service orders of new customers, 

identification of customers who have moved to a new 
address, fraud prevention, and similar non-marketing 
purposes.  

 
 
 
 
 
 
 

ISSUED: November 15, 2007 EFFECTIVE: December 1, 2007 



 
 

Sprint Communications Company L.P.  South Carolina P.S.C. Access Service Tariff No. 4 
 
 
 Original Page 13-8 
 

ACCESS SERVICE 
 
13. Additional Labor and Miscellaneous Services (Cont’d) 
 

13.2 Miscellaneous Services (Cont'd) 
  

13.2.3 Billing Name and Address (BNA) (Cont’d) 
 
      (B) General (Cont’d) 
 

(5) BNA Requests 
  

(a) The Company will provide BNA, subject to 
procedures established for Customer Account 
Record Exchange (CARE). 
 

(b) The customer will submit their requests through 
proper CARE procedures, as revised or amended. 
 

(c) The Company will provide a copy of the proper 
CARE procedures for BNA, as revised or amended, 
to each customer upon request.  

  
(C) Rate Regulations 

  
The number of BNA records for which charges apply will be 
accumulated by the Company, and billed to the customer on a 
monthly basis.  An Access Order charge as set forth in Section 8 
will also apply. 

 
(D) Rates and  Charges 

 
Rates and charges are included in Section 8. 
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