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Ms. Jocelyn Boyd, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Dr.

Columbia, SC 29210

RE:  tw telecom of south carolina lic
South Carolina PSC Tariff No. 7 — Interexchange Services

Dear Ms. Boyd:

Enclosed for filing please find the original of the above referenced tariff revision filing submitted on behalf of
tw telecom of south carolina llc. The purpose of this filing is to discontinue the Company’s Calling Card
services throughout the state and grandfather rates and charges and add new rates and charges to the
Company’s current Intrastate Calling Services LD Simple Rate Schedule and Bolt on Buckets (BOBs) LD
Simple Rate Schedule. tw telecom filed an application with the Federal Communications Commission on
February 24, 2015 to discontinue the Calling Card services and notified their affected customers of the
discontinuance by letter, via U.S. mail. A copy of the customer notice and application are enclosed. No current
Customers will be affected by the grandfathering of the LD Simple Rate Schedule rates and charges unless
they sign a new contract at which time they will be notified. The Company respectfully requests an effective
date for this filing of May 15, 2015.The following tariff pages are included with this filing:

4™ Revised Page 1 Updates Check Sheet

1* Revised Page 2 Updates Check Sheet

1% Revised Page 30 Adds text discontinuing Calling Card service

3" Revised Page 32 Grandfathers, adds LD Simple Rate Schedule rates/charges, relocates rates/charges
1% Revised Page 33 Relocates rates and charges, adds text discontinuing Calling Card service

3" Revised Page 35 Grandfathers, adds LD Simple Rate Schedule, Bolt on Buckets rates/charges

1% Revised Pages 46 - 48 Adds text discontinuing Calling Card service
1% Revised Pages 60, 72, 78 Adds text discontinuing Calling Card service

Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or via
email to cwightman@tminc.com. Thank you for your assistance in this matter.

Sincerely,
/s/Connie Wightman

Connie Wightman

Consultant

cc: Tammy Chatfield - tw telecom

CC: Mr. C. Dukes Scott, Executive Director
file: tw telecom - South Carolina - IXC

tms: SCi1501

Enclosures

CW/bc

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
WWW. tiircleom



tw telecom of south carolina llc South Carolina PSC Tariff No. 7
4" Revised Page 1
Cancels 3" Revised Page 1

Issue Date: May 11, 2015 Effective Date: May 15, 2015
INTEREXCHANGE SERVICES TARIFF

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 26 Original 51 Original

1 4" Revised * 27 Original 52 Original

2 1% Revised * 28 Original 53 Original

3 Original 29 Original 54 Original

4 Original 30 1% Revised * 55 Original

5 Original 31 Original 56 Original

6 Original 32 3“Revised * 57 Original

7 1* Revised 33 1% Revised * 58 1* Revised
8 Original 34 Original 59 1% Revised
9 Original 35 39Revised * 60 1% Revised *
10 Original 35.1 Original 61 Original

11 Original 36 Original 62 Original

12 Original 37 Original 63 Original

13 Original 38 Original 64 Original

14 Original 39 Original 65 Original

15 Original 40 Original 66 1* Revised
16 Original 41 Original 67 1% Revised
17 Original 42 Original 68 Original

18 Original 43 Original 69 Original

19 Original 44 Original 70 Original

20 Original 45 Original 71 Original

21 Original 46 1% Revised * 72 1* Revised *
22 Original 47 1% Revised * 73 Original

23 Original 48 1% Revised * 74 Original

24 Original 49 Original 75 Original

25 Original 50 Original

* - indicates those pages included with this filing

SCi1501



tw telecom of south carolina llc

Issue Date: May 11, 2015

South Carolina PSC Tariff No. 7

1% Revised Page 2
Cancels Original Page 2

Effective Date: May 15, 2015

INTEREXCHANGE SERVICES TARIFF

PAGE REVISION

76
77
78
79
80
81

Original
Original
1% Revised
Original
Original
Original

CHECK SHEET, (CONT'D.)

PAGE REVISION PAGE

* - Indicates pages included with this filing.

REVISION

SCi1501



tw telecom of south carolina llc South Carolina PSC Tariff No. 7

1% Revised Page 30
Cancels Original Page 30

Issue Date: May 11, 2015 Effective Date: May 15, 2015

INTEREXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.)

3.1 Intrastate Long Distance Service, (Cont’d.)

3.1.5 Calling Card Service*

A.

Description

Calling Card Service is provided to Customers for use when away from their
established locations. The Company will issue to Customers Company Calling Cards
which will allow Customers to place telephone calls and to re-originate calls, a
feature which allows a Customer to place a new call without hanging-up and re-
dialing the 8XX access number. Access to the service is gained by dialing a
Company-designated toll free access number (i.e., 8XX-NXX-XXXX) and then
entering a Company-provided personal identification number (PIN) and the called
telephone number, including the area code.

The Company, by written notice to the Customer, may discontinue service to a
Company Calling Card PIN if that PIN has not been used for a period of 120 days.

Call Timing

Calling Card Service is usage sensitive and billed in six (6) second increments. The
duration of each call will be rounded off to the nearest higher increment for billing
purposes. Additional fractional cents will be rounded off to the nearest higher cent.
Unless otherwise specified in this tariff, the duration of each call for bill purposes
will be rounded off to the nearest higher increment.

Terms of Service

The rates for Calling Card service are based on established one (1) year, two (2) year,
or three (3) year term contracts for the Company’s business Customers. The
Company will provide customer notification of the expiration of the contract at least
thirty (30) days prior to the expiration of the contract. Upon expiration of a term
contract, the service term will automatically renew at the same terms and conditions
for successive one (1) year terms unless either party notifies the other thirty (30) days
prior to the expiration of the then current term that it wishes to terminate the service.

*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina.

SCi1501

(©)

(€)



tw telecom of south carolina llc

Issue Date: May 11, 2015

South Carolina PSC Tariff No. 7

3" Revised Page 32

Cancels 2™ Revised Page 32

Effective Date: May 15, 2015

INTEREXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.)

3.1 Intrastate Long Distance Service, (Cont’d.)

3.1.7 Rates and Charges

A. Rates Applicable to Locations Served with Company-Provided Local Service

1. Tiered Rate Schedule - All Markets Grandfathered

This section of rates and charges is grandfathered and is only available to
existing Customers at existing locations without modification as of August 6,
2012.

Usage Tier
0-10,000

10,001 - 50,000
50,001 - 100,000

100,001 - 150,000
150,001 - 200,000
200,001 - 300,000
300,001 - 500,000
500,001 - 700,000
700,001 - 900,000
900,001 and over

2. LD Simple Rate Schedule

Rate Per Minute
Outbound
$0.046
$0.045
$0.044
$0.043
$0.042
$0.041
$0.040
$0.038
$0.036
$0.035

Rate Per Minute

Toll Free
$0.046
$0.045
$0.044
$0.043
$0.042
$0.041
$0.040
$0.038
$0.036
$0.035

a. Grandfathered Rates and Charges - This section of rates is grandfathered and
is only available to existing Customers at existing locations without
modification as of May 15, 2015.

Term
Any

b. Rates and Charges

Term
Any

Term
Any

Rate Per Minute
Outbound
$0.030

Dedicated Rate Per
Minute Outbound
$0.0175

Switched Rate Per
Minute Outbound
0.0450

Rate Per Minute

Toll Free
$0.040

Dedicated Rate Per
Minute Toll Free

$0.0400

Switched Rate Per
Minute Toll Free

0.0450

(M) — Certain material previously found on this page is now located on Page 33.
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tw telecom of south carolina llc South Carolina PSC Tariff No. 7
1% Revised Page 33
Cancels Original Page 33

Issue Date: May 11, 2015 Effective Date: May 15, 2015
INTEREXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.)
3.1 Intrastate Long Distance Service, (Cont’d.)

3.1.7 Rates and Charges, (Cont'd.)

B. Rates Applicable to Locations not Served with Company-Provided Local Service
Rates Per Minute Outbound or Toll Free $0.115
C. Rates Applicable to All Locations for Calling Card Services*
Rate Per Minute $0.10
D. Special Access Facility
Per Facility Digital Signal PRI Signal
Monthly Recurring Charge $275.00 $425.00
Nonrecurring Charge $500.00 $500.00
Move/Change/Restore Charge $50.00 $50.00
E. Account Codes
1. Rates Applicable to Locations Served with Company-Provided Local Service
Per Group of 100
Monthly Recurring Charge $5.00
Nonrecurring Charge $25.00
Move/Change/Restore Charge $25.00
2. Rates Applicable to Locations Not Served with Company-Provided Local
Service
Per Group of 100
Monthly Recurring Charge $40.00
Nonrecurring Charge $40.00
Move/Change/Restore Charge $40.00

*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina.

(M) — Certain material now located on this page was previously found on Page 32.
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tw telecom of south carolina llc

Issue Date: May 11, 2015

South Carolina PSC Tariff No. 7

3" Revised Page 35

Cancels 2™ Revised Page 35

INTEREXCHANGE SERVICES TARIFF

Effective Date: May 15, 2015

SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.)

3.2 Bolt on Buckets (BOBs) Long Distance Rate Plans, (Cont’d.)

3.2.2 Rates and Charges

A Tiered Rate Schedule - All Markets Grandfathered

This section of rates and charges is grandfathered and is only available to existing

Customers at existing locations without modification as of August 6, 2012.

Usage Tier Monthly
Initial Additional Recurring Rate per Add’l Rate per Add’l
Minutes  (Minutes of Use) Charge Intrastate Minute  Toll Free Minute

1000 0-10,000 $32.00 $0.046 $0.046
1000 10,001-50,000 $32.00 $0.045 $0.045
3000 0-10,000 $95.00 $0.046 $0.046
3000 10,001-50,000 $95.00 $0.045 $0.045
5000 0-10,000 $154.00 $0.046 $0.046
5000 10,001-50,000 $154.00 $0.045 $0.045
B. LD Simple Rate Schedule

1. Grandfathered Rates and Charges - This section of rates is grandfathered and

is only available to existing Customers at existing locations without

modification as of May 15, 2015.

Initial Monthly Recurring Rate per 1+ Rate per Toll Free
Minutes Charge Additional Minute  Additional Minute
Up to 1000 $21.00 $0.030 $0.040
Up to 3000 $63.00 $0.030 $0.040
Up to 5000 $105.00 $0.030 $0.040
2. Rates and Charges
Dedicated Rates and Charges
Initial Monthly Rate per 1+ Rate per Toll Free
Minutes  Recurring Charge Additional Minute  Additional Minute
Up to 1000 $16.00 $0.0175 $0.0400
Up to 3000 $48.00 $0.0175 $0.0400
Up to 5000 $80.00 $0.0175 $0.0400
Switched Rates and Charges
Initial Monthly Rate per 1+ Rate per Toll Free
Minutes  Recurring Charge  Additional Minute  Additional Minute
Up to 1000 $24.00 $0.0450 $0.0450
Up to 3000 $72.00 $0.0450 $0.0450
Up to 5000 $120.00 $0.0450 $0.0450
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tw telecom of south carolina llc South Carolina PSC Tariff No. 7

1% Revised Page 46
Cancels Original Page 46

Issue Date: May 11, 2015 Effective Date: May 15, 2015

INTEREXCHANGE SERVICES TARIFF

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.)

5.3 TimeCard (Calling Card) Service*

53.1

5.3.2

Description

TimeCard (Calling Card) Service is provided to Customers for use when away from their
established locations. The Company will issue to Customers Company Calling Cards which
will allow Customers to place telephone calls and to re-originate calls, a feature which allows
a Customer to place a new call without hanging-up and re-dialing the 8 XX access number.
Access to the service is gained by dialing a Company-designated toll free access number (i.e.,
BXX-NXX-XXXX) and then entering a Company-provided personal identification number
(PIN) and the called telephone number, including the area code.

The Company, by written notice to the Customer, may discontinue service to a Company
Calling Card PIN if that PIN has not been used for a period of 120 days.

Call Timing

TimeCard (Calling Card) Service is usage sensitive and billed in six (6) second increments.
The duration of each call will be rounded off to the nearest higher increment for billing
purposes. Additional fractional cents will be rounded off to the nearest higher cent. Unless
otherwise specified in this tariff, the duration of each call for bill purposes will be rounded off
to the nearest higher increment.

*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina.
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tw telecom of south carolina llc South Carolina PSC Tariff No. 7
1% Revised Page 47
Cancels Original Page 47

Issue Date: May 11, 2015 Effective Date: May 15, 2015
INTEREXCHANGE SERVICES TARIFF

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.)
5.3 TimeCard (Calling Card) Service*, (Cont’d.) ©
5.3.3 Terms of Service

The rates for TimeCard (Calling Card) service are based on established one (1) year, two (2)
year, or three (3) year term contracts for the Company’s business Customers. The Company
will provide customer notification of the expiration of the contract at least thirty (30) days
prior to the expiration of the contract. Upon expiration of a term contract, the service term
will automatically renew at the same terms and conditions for successive one year terms
unless either party notifies the other thirty (30) days prior to the expiration of the then current
term that it wishes to terminate the service.

5.3.4 TimeCard (Calling Card) Service Per Minute Rate

1 Year $0.30
2 Year $0.30
3 Year $0.30
*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina. ©

SCi1501



tw telecom of south carolina llc South Carolina PSC Tariff No. 7
1% Revised Page 48
Cancels Original Page 48

Issue Date: May 11, 2015 Effective Date: May 15, 2015
INTEREXCHANGE SERVICES TARIFF

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.)
5.3 TimeCard (Calling Card) Service*, (Cont’d.)
5.3.5 Additional TimeCard (Calling Card) Features

A. Audiotext
Audiotext allows Customers to access news, weather, sports, financial news, and
other fun features, by utilizing an Information Services Option available when dialing
the special access number
Per Minute Rate $0.25

B. Voice Message Store and Forward
Voice Message Delivery (Message Store and Forward) allows the Customer to
communicate with others by sending “voice messages”, digital recordings of your
voice that are stored for future delivery. All voice message delivery features are
accessed and controlled with the 12 keys on a touch-tone telephone (0-0,* #), Voice

instructions or menus provide on-line help for all systems features.

Per Minute Rate $0.75

*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina.
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tw telecom of south carolina llc South Carolina PSC Tariff No. 7

1% Revised Page 60
Cancels Original Page 60

Issue Date: May 11, 2015 Effective Date: May 15, 2015

INTEREXCHANGE SERVICES TARIFF

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.)

5.8 TIGR Calling Card Rates* ©
The following service is limited to the Company's Customers of record as of September 14, 2003.
Term Per Minute Rate
1 Year $0.185
2 Years $0.175
3 Years $0.169
*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina. ©

SCi01501



tw telecom of south carolina llc South Carolina PSC Tariff No. 7
1% Revised Page 72
Cancels Original Page72

Issue Date: May 11, 2015 Effective Date: May 15, 2015
INTEREXCHANGE SERVICES TARIFF

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.)
5.11 Rate Schedules, (Cont’d.)
5.11.2. Post-Paid Calling Card* (M
A. Description of Service

Post-Paid Calling Card service enables Customers to make calls through the use of a
long distance calling card. Charges incurred are billed to the Customer's Accounts.

B. Billing Increments
Post-Paid Calling Card calls are billed in initial one (1) minute increments and

additional periods of one (1) minute. All Post-Paid Calling Cards are rounded up to
the next full minute.

C. Rates
Maximum
Current Rates Permitted Rates
Per Minute: $0.20 Per Minute: $0.50
There is no service charge N/A
*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina. ©

SCi1501



tw telecom of south carolina llc South Carolina PSC Tariff No. 7

1% Revised Page 78
Cancels Original Page 78

Issue Date: May 11, 2015 Effective Date: May 15, 2015

INTEREXCHANGE SERVICES TARIFF

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.)

5.12 IntraLATA Toll Service

5.12.1 General

A.

Description

IntraLATA toll service is furnished for telephone communication between telephones
in different local calling areas but within the same LATA in accordance with the
regulations and schedules of charges specified in this tariff. The toll service charges
specified in this section are in payment for all service furnished between the calling
and called telephone, except as otherwise provided in this tariff.

IntraLATA toll calling includes the following types of calls: direct dialed, calling
card, collect, third number billed, special toll billing, requests to notify of time and
charges, person to person calling and other station to station calls.

Classes of Calls

Service is offered as two classes: station to station calling and person to person
calling.

1. Station to Station Service is that service where the person originating the call
dials the telephone number desired or gives the an operator the telephone
number of the desired telephone station or system.

2. Person to Person Service is that service where the person originating the call

specifies to an operator a particular person to be reached, a particular mobile
unit to be reached, or a particular station, department or office to be reached.
The call remains a person to person call when, after the telephone, mobile
telephone, or PBX system has been reached and while the connection
remains established, the person originating the call requests or agrees to talk
to any person other than the person specified, or to any other agreed upon
alternate.

TIGR Calling Card Service*

TIGR Calling Card Service is provided to Customers for use when away from their
established locations at the terms and rates described in Section 3.1.

*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina.
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Level(3)

Connecting and Protecting ]
the Networked World*

R. Edward Price

Associate General Counsel
Regulatory Affairs

225 Kenneth Drive, Suite 200 i
Rochester, NY 14623

Tel: (585) 255-1227
ted.price@level3.com

February 24, 2015

Via Overnight Delivery

Marlene H. Dortch, Esg.

Secretary

Federal Communications Comimission
445 12th Street, S.W., Room TW-A325
Washington, DC 20554

Re: Section 63.71 Application of tw telecom holdings, lic
Dear Ms. Dortch:

Enclosed is'a Section 63.71 discontinuance application of tw telecom holdings, llc (FRN;
0014942668) (“tw telecom”), a Level 3 company. The application seeks Commission approval for
the discontinuance of tw telecom’s calling card services throughout the United States on or around
March 31, 2015. A separate notice of this discontinuance is being filed under separate cover with
the International Bureau pursuant to Section 63.19 of the Commission’s rules. No other services
are being discontinued at this time,; and tw telecom plans to continue operations in all states in
which it currently provides service,

In the event there are questions concerning this matter, please contact me.

Very truly yours,
R. Edward Price

Enclosure

cc (wlencl.): Rodney McDonald (by email)
Kimberly Jackson (by email)



Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of
Section 63.71 Application of
WC Docket No.

For Authority Pursuant to Section 214 of
the Communications Act of 1934, to
Discontinue the Provision of Calling Card
Services

)

)

)

)

tw telecom holdings, llc )
)

)

)

)

SECTION 63.71 APPLICATION OF
TW TELECOM HOLDINGS, LL.C

tw telecom holdings, llc, a Level 3 company, on behalf of itself and its licensed
operating subsidiaries listed in Exhibit A (collectively, “Applicant”) seeks authorization pursuant
to Section 214(a) of the Communications Act of 1934, as amended, 47 U.S.C. § 214(a), and
Section 63.71 of the Commission’s Rules, 47 C.F.R. § 63.71, to discontinue its provision of
calling card services.

The Applicant provides the following information pursuant to Section 63.71 of the
Commission’s Rules:

1. Name and Address of the Carrier: tw telecom holdings, llc, 1025

Eldorado Boulevard, Broomfield, Colorado 80021.

2. Date of Planned Service Discontinuance: Applicant plans to discontinue

the affected services on or around March 31, 2015, or as soon thereafter as any necessary

regulatory approvals are obtained.




3. LPoints of Geographic Areas of Service Affected: Applicant proposes to

discontinue the affected services throughout the United States. The Applicant does not currently
offer the affected services in Alaska, Iowa or any offshore U.S. territories, and those areas are
therefore not affected by this discontinuance application,

4. Description of Service Affected: The affected services include calling card

service. Calling card service allows customers to place telephone calls when away from their
established location using a company-issued calling card and a company-provided personal

identification number.

5. Brief Description of the Dates and Methods of Notice to All Affected

Customers: Applicant sent a written notification of the planned discontinuance to customers
utilizing the services in accordance with Section 63,71(a) of the Commission’s Rules. Customer
notifications were sent on February 24, 2015. A copy of the notification is attached hereto as
Exhibit B,

6. Whether the Carrier is Considered Dominant or Non-dominant with

Respect to the Service to be Discontinued: Applicant is considered non-dominant with respect to

the services to be discontinued.

7. Other Information: In accordance with Section 63.71(a) of the

Commission’s Rules, a copy of this application is being mailed concurrently with its filing to the
governors and publie utility commissions of the states where the affected services are provided
and the District of Columbia and to the Special Assistant for Telecommunications to the
Secretary of Defense.

Please direct questions regarding this application to the undersigned.




Conclusion: The public convenience and necessity will not be adversely affected by the

discontinuance of the calling card services currently offered by Applicant. Advance notice has

been provided to all affected customers, giving them ample time to arrange substitute services,

which are readily available. Therefore, Applicant respectfully requests that the Commission

approve this Section 63.71 application to discontinue its calling card services.

February 24, 2015

Respectfully submitted,

N G S

R. Edward Price

Associate General Counsel, Regulatory Affairs
Level 3 Communications, LLC

225 Kenneth Drive, Suite 200

Rochester, NY 14623

(585) 255-1227

ted.price@level3.com




tw telecom holdings, llec Operating Subsidiaries

EXHIBIT A

tw telecom data services lic
tw telecom of alabama llc
tw telecom of arizona llc

tw telecom of arkansas llc
tw telecom of california 1.p.
tw telecom of colorado llc
tw telecom of d.c. llc

tw telecom of florida 1.p.

tw telecom of georgia Lp.

tw telecom of hawaii Lp.

tw telecom of idaho llc

tw telecom of illinois llc

tw telecom of indiana l.p.

tw telecom of kansas city lle
tw telecom of kentucky Ilc
twtelecom of louisiana llc
tw telecom of maryland [lc
tw telecom of minnesota llc
tw telecom of mississippi lle
tw telecom of nevada llc

tw telecom of new jersey l.p.
tw telecom of new mexico llc
tw telecom of new york Lp.

tw telecom of north carolina L.p.

tw-telecom of ohio llc
twtelecom of oklahoma llc

tw telecom of oregon lle

tw telecom of south carolina llc
tw telecom of tennessee llc

tw telecom of texas lle

tw telecom of utah llc

tw telecom of virginia llc

tw telecom of washington llc
tw telecom of wisconsin 1.p.




EXHIBIT B

Customer Notification

1025 Eldorado Boulevard
Broomfield, CO 80021

Important notice regarding the planned discontinuance of Calling Card Services provided
by tw telecom holdings, lic and its authorized telecommunications subsidiaries (collectively
“tw telecom”)

Dear Customer,

This letter serves as formal notice that tw telecom (a Level 3 company) will be discontinuing its
Calling Card Services throughout the United States. You are receiving this notice because you
currently subscribe to a tw telecom Calling Card Service, which, subject to the approval of the
Federal Communications Commission (“FCC"), will be discontinued on or after March 31, 2015.

You will need to make arrangements for your service to be carried by another
telecommunications service provider. If you have not made arrangements with another
telecommunications service provider to replace your Calling Card Service prior to March
31, please be advised that your service will be disconnected on or after this date,
provided that the FCC approves the planned discontinuance.

If you have questions about this notification, please contact your account manager or call 1-800-
829-0420.

Regards,

LEVEL 3

tw telecom is required by the FCC to provide the following statement:

The FCC will normally authorize this proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely affected. If you wish to object,
you should file your comments as soon as possible; but no later than 15 days after the
Commission releases public notice of the proposed discontinuance. Address them to the
Federal Communications Commission, Wireline Competition Bureau, Competition Policy
Division, Washington, DC 20554, and include in your comments a reference to the §63.71
Application of tw telecom. Comments should include specific information about the impact of
this proposed discontinuance upon you or your company, including any inability to acquire
reasonable substitute service.




CERTIFICATE OF SERVICE

I, Cheryll Hart, do hereby certify that on this 24 day of February, 2015, 1 caused to be
served a true and correct copy of the foregoing Section 63.71 Application of tw telecom
holdings, llc via First-Class U.S. Mail, postage prepaid, to the addresses on the attached service

list,

Chéryll Hat




Mr. Walter Thomas, Ir. Secretary
Alabama Public Service Commission
100N, Union Street, Suite 850
Montgomery,-Alabama 36130

Docket Center:

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 80557-2927

Mr. Doug Dean, Director

Colorado Public Utilities Commission
1560 Broadway, Suite250

Denver, Coloiado 80202

Ms. Alisa Bentley, Secretary
Delaware Public Service Commission
861 Silver Lake Boulevard, Suite 100
Cannon Building

Dover, Delaware 19904

Ms. Carlotta Stauffer, Commission Clerk
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Ms. Eleanor Tuiasosope, Chief Clerk
Hawatii PublicUtilities Commission
465 S. King Street, Room 103
Honolulu, Hawaii 96813

Ms. Elizabeth Rolando, Chief Clerk
Hlinois Comimerce Commission
572 East Capital Avenue
Springfield, Illinois 62701

Setrvice List
Coriimissions

Ms. Kristi Rhude Commission Secretary
Atkansas Public Service Commission
1000 Center Street

Little Rock, Arkansas 72203

TD Coordinator
California Public Utilities Commission
505 Van Ness Avenue, 3rd Floor

San Francisco, Califarnia 94102

Ms. Kimberly Santopietro, Executive Secretary

Connecticut Department of Public Utility Control

10 Franklin Square
New Britian, Conneeticut 06051

Ms, Brinda Westbrook-Sedgwich, Commission Secretary

Public Service Commission of the District of Columbia

1333 H Street NW, Suite 200W
Washington, DC 20005

Mi. Reece McAlister, Executive Secretary
Georgia Public Service Commission

244 Washington Street SW

Atlanta, Georgia 30334-7051

Ms. Jean Jewell, Secretary

Idaho Public Utilities Commission
472 West Washington - Statehiouse
Boise, Idaho 83720-0074

Ms. Brandy Darlington, Tariff Administrator

Indiana Regulatory Commission

Indiana Government Center South

101 W, Washington Street, Suite 1500 East
Indianapolis, Indiana 46204




Service List

Commissions

Mr. Brent Kirtley, Manager

Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, Kentucky 40602-0615

Mr. Harty Lanphear, Administrative Director
Maine Public Utilities Commission

101 Second Street

Hallowell, ME 04347

Ms. Sara]. Clark, Secretary
Massachusetts Department of Telecommunications & Cable
Two South Station

Boston, Massachusetts 021 10

Dr. Burl Haar, Executive Secrefary
Minnesota Public Utilities Commission
121 7th Place East, Suite 350

St. Paul, Minnesota 55101

M. Stephen Reed, Executive Secretary & General Counsel
Missouri Public Service Commission

200 Madison Street, Suite 100

Jefferson City, Missouri 65101

Mr. Michael Hybl Executive Director
Nebraska Public Service Commission
300 The Atrium 1200 N Street
Lincoln, Nebraska 68059-4927

Ms. Kim Christiansen, Executive Director
Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, Kansas 66604-4027

Ms. Eve Kahao Gonzalez, Secretary

Louisiana Public Service Commission

Glavez Building - 602 North 5th Street, 12th Floor
Baton Rouge, Louisiana 70802

Mr. David Collins, Executive Secretary
Maryland Public Service Commission
6 St. Paul Street

Baltimore, Maryland 21202-6808

Ms: Robin Ancona, Director
Michigan Public Service Commission
7109 W. Saginaw Highway

Lansing, M1 48917

Mr. Brian Ray, Executive Secretary

Mississippi Public Service Commission

Woolfolk Building, 501 North West Street, Suite 201A
Jackson, Mississippi 39201

Ms. Kate Whitney Program Director
Montana Public Service Commission
1701 Prospect Avenue

Helena, Montana 59620-2601

Ms. Breanne Potter, Commission Secietary
Public Utilities Commission of Nevada
1150 E. William Street

Carson City, Nevada 89701-3109




Ms. Lisa Cleveland, Utility Analyst

New Hampshire Public Utilities Commission
21 South Fruit Streef, Suite: 10

Concord, New Hampshire 03301-2429

Mr. Jetfrey Cohan, Commission Secretary
New York Public Service Commission
Three Empire State Plaza Agency Bldg 3
Albany, New York 12223-1350

Mr. Darrell Nitschke, Executive Secretary
North Dakota Public Service Commission
600 E. Boulevard Avenug, Dept. 408
Bismarck, North Dakota 58505-0480

Commissionn Court Cletk's Office
Oklahoma Corporation Commission
Public Utilities Division, Room 103
2101 N. Lincoln Avenue
Oklahoma City, Oklahoma 73105

Ms. Rosemary Chiavetta, Commission Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, Pennsylvania 17120

Ms. Jocelyn Boyd, Chief Clerk

South Carolina Public -Service Commission
Synergy Business Park, Saluda Bldg.

101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Ms. Sharla Dillon Dockets-& Records Mgr.
TennesseeRegulatory Authority

502 Deaderick Sttre, 4th Floor

Nashville, Tenniessee 37243-0505

Service List
Commissions

Ms. Kristi Izzo, Executive Director
New Jersey Board of Public Utilities
44 §, Clinton Ave., 9th Floor
Trenton, New Jersey 08625

Records Départimerit

New Mexico Public Regulation Cominission
1120 Paseo De Peralta

Santa Fe, New Mexico 87501

Ms. Gail Mount, Chief Clerk

North Carolina Utilities Commission
4325 Mail Service Center

Raleigh, North Carelina 27699-4325

Ms. Betty McCauley, Commission Secretary
Public Utilities Commission of Ohio

180 East Broad Street, 13th Floor
Columbus, Ohio 43215-3793

Mr, Richard Willis, Executive Director
Oregon Public Utilities Commission
550 Capitol Street, NE, Suite 215
Salem, Oregon 97301-2551

Ms. Luly Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rhode Island 02888

Ms. Patricla Van Gerpen, Executive Director
South Dakota Public Utilities Commission
Capitol Building, 1st Floor

500 East Captiol Avenue

Pieire, South Dakota 57501-5070




Central Records Clerk

Public Utility Commission of Texas
1701 N. Corigress Avenue

Austin, Texas 78711-3326

Commission Secretary

Utah Public Service Division

Herber M. Wells Building160 East 300 South Street
SaltLake City, Utah 84111

Mr. William Irby, Director

Virginia State Corporation Commission
Tyler Building, 9th Floor 1300 E. Main St
Richmond, ViI‘gi,ﬂia‘ 23219

Ms: Ingrid Ferrell, Executive Secretary
West Virginia Public Service Commission
201 Brooks Street

Charleston, West Virginia 25323

Mr. David Lucero, Continission Attoriey
Wyoming Public Service Commission
Hansen Building, Suite 300

2515 Warren Avenue

Cheyenne, Wyoming 82002

Service List
Comriissions

Ms, Susan Hudson, Clerk of the Board
Vermont Public Service Board

112 State Street, 4th Floor

Moititpelier, Vermont 05620-2701

Mr. Steven King, Executive Secretary

Washington Utilities & Transportation Commission
1300 S. Evergreen Park Drive, SW

Olympia, Washington 98504-7250

Ms. Sandy Paske, Commission Secretary
Wisconsin Public Service Commission
610 N. Whitney Way

Madison, Wisconsin 53705-2729




Service List
Governors

Office of the Governor

State Capitol N-104

600 Dexter Avenue
Montgomery, AL 36130-2751

Office of the Governor
1700 West Washington
Phoenix, Arizona 85007

Office of the Governor
250 State Capitol Bldg.
Little Rock, AR 72201

Office of the Governor
State Capitol

First Floor

Sacramento, CA 95814

Office ofthe Governor
136 State Capitol
Denver, CO 80203-1792

Office of the Governor
State Capitol, 210 Capitol Ave.
Hartford, CT 06106

Executive Office of the
Mayor 1350 Pennsylvania
Ave., NW Suite 316
Washington, DC 20004

Office of the Governor
820 N. French St.
Wilmington, DE 19801

Office of the Governor
The Capitol
Tallahassee, FL 32399-0001

Office ofthe Governor
203 State Capitol
Atlanta, Georgia 30334

Office of the Governot
5 State Capitol
Honolulu, HI 96813

Office of the Governor
State Capitol Building West
Wing, 2nd Floor

PO Box 83720

Boise, ID 83720-0034

Office of the Governor
207 State Capitol Bldg.
Springfield, IL 52706

Office of the Goverrior 206 State
House
Indianapolis, IN 46204

Office of the Governor Two
State Capitol
Topeka, KS 66612-1590

Office: of the Governor
700 State Capitol
Frankfort, KY 40601

Office of the Governor ;
State Capitol ‘
Post Office Box 94004 |
Baton Rouge, LA 70804-9004

Office of the Governer
#1 State House Station
Augusta, ME 04333-0001

Governor of Maryland State
Capitol Building
Annapolis, MD 21401

State House
Office of the Governor
Boston, MA 02133

Office ofthe Governor
PO Box 30013 E;
Lansing, M1 48909 r

Office of the Governor
130 State Capitol
St. Paul, MN 55155

Office ofthe Governor
Post Office Box 139
Jackson, MS 39205

Office ofthe Governor
216 State Capitol

Post Office Box 720
Jefferson City, MO 65102



Office ofthe Governor
Montana State Capitol
Building PO Box 200801
Helena, Montana 59620-0801

Office of the Gevernor
PO Box 94848
Linceln, NE 68509-4848

Office of the Governor
State Capitol

101 N. Carson Street Carson
City, NV 89701

Office of the Governor
208-214 State House
Concord, NH 03301

Office. of the Goveinor
State House
Trenton, NJ 08625

Qffice of the -Governor
State Capitol Building
Santa Fe, NM 87503

Office of‘'the Governor
State Capitol
Albany, NY 12224

Office of the Governor 116
W. Jones Street
Raleigh, NC 27603-8001

Office of the Governor
State Capitol

600 E. Boulevard Avenue
Bismarck, ND 58505-0001

Office of the Govetrnor
Vern Riffe Center

77 S. High St., 30th Floor
Columbus, OH 43215

Office of the Governor
212 State Capitol
Oklahoma City, OK 73105

Service List

Office of the Governor
900 Court Street NE, Room 254
Salem, OR 97301-4047

Office of the Governor
225 Main Capitol Bldg.
Harrisburg, PA 17120

Office of the Governor
222 State House
Providence, RI 02903

Office ofthe Governor
StateHouse

PO Box 11369
Columbia, SC29211

Office ofthe Governor
500 E. Capitol Ave.
Pierre, SD 57501

Governor's Office
Tennessee State Capitol
Nashville, TN 37243-0001

Office of the Governor
State Capitol, PO Box 12428
Austin, TX 78711-2428

Governor of Utah
210 State Capitol
Salt Lake City, UT 84114

Governor of Vermont
Pavilion Office Bldg., st Floor
109 State St

Montpelier, VT 05609

Office of the Governor Patrick
Henry Building

1111 East Broad Street, 31d Floor
Richmond, VA 23219

Office of the Governor
Legislative Building PO
Box 40002

Olympia, WA 98504-0002

Office of the Governor
State Capitol Building
Charleston, WV 25305




Service List
Gavernots

Office of the Governor
115 East State Capitol,
PO Box 7863
Madison, WI 53707

Office of the Governor
State Capitol
Cheyenne, WY 82002-0010

Secretary of Defense

Attn: Special Assistant for Telecommunications
Pentagon

Washington, D.C. 20301

Mindel De La Torre

Chief, International Bureau

Federal Communicatiofis Commission
445 12" Street, S.W.

Washington, DC 20554




Level(3)

Connecting and Protecting
the Networked World™

R. Edward Price

Associate General Counsel
Regulatory Affairs

225 Kenneth Drive, Suite 200
Rochester, NY 14623

Tel: (585) 255-1227
ted.price@level3.com

February 24, 2015

Via IBFS

Marlene H. Dortch, Esq.

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: Section 63.19(a)(2) Notification
tw telecom holdings, llc
File No. ITC-214-20000927-00570

Dear Ms. Dortch:

tw telecom holdings, lic (FRN: 0014942668), a Level 3 company, on behalf of itself and its
licensed operating subsidiaries (collectively, “tw telecom”) and pursuant to Section 63.19(a)(2) of
the Commission’s Rules, hereby notifies the Commission of the planned discontinuance of tw
telecom’s international calling card services. tw telecom currently provides international service
pursuant to the Section 214 authority granted to tw telecom holdings, lic in File No. ITC-214-
20000927-00570. tw telecom seeks to discontinue its provision of calling card services throughout
the United States on or around March 31, 2015. tw telecom sent the enclosed notice of the planned
discontinuance to affected customers on February 24, 2015. tw telecom is not planning to
discontinue any services other than those described above.

In the event there are questions concerning this matter, please contact me.
Very truly yours,
R. Edward Price
Enclosure

cc (w/encl.): Chief, International Bureau



CHURHUNICATEONRS

Connecting and Protecting
the Networked World®

1025 Eldorado Boulevard
Broomfield, CO 80021

Important notice regarding the planned discontinuance of Calling Card Services provided by tw
telecom holdings, lic and its authorized telecommunications subsidiaries (collectively “tw telecom”)

Dear Customer,

This letter serves as formal notice that tw telecom (a Level 3 company) will be discontinuing its Calling
Card Services throughout the United States. You are receiving this notice because you currently subscribe
to a tw telecom Calling Card Service, which, subject to the approval of the Federal Communications
Commission (“FCC”), will be discontinued on or after March 31, 2015.

You will need to make arrangements for your service to be carried by another telecommunications
service provider. If you have not made arrangements with another telecommunications service
provider to replace your Calling Card Service prior to March 31, please be advised that your service
will be disconnected on or after this date, provided that the FCC approves the planned
discontinuance.

If you have questions about this notification, please contact your account manager or call 1-800-829-0420.

Regards,

LEVEL 3

tw telecom is required by the FCC to provide the following statement:

The FCC will normally authorize this proposed discontinuance of service unless it is shown that customers
would be unable to receive service or a reasonable substitute from another carrier or that the public
convenience and necessity is otherwise adversely affected. If you wish to object, you should file your
comments as soon as possible, but no later than 15 days after the Commission releases public notice of the
proposed discontinuance. Address them to the Federal Communications Commission, Wireline
Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your comments a
reference to the § 63.71 Application of tw telecom. Comments should include specific information about
the impact of this proposed discontinuance upon you or your company, including any inability to acquire
reasonable substitute service.
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