-, centuryLink

October 22, 2014
Via Electronic Filing

Jocelyn Boyd, Chief Clerk and Administrator
South Carolina Public Service Commission
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink
General Subscriber Services Tariff

Dear Ms. Boyd:

Enclosed for filing, please find revisions to the United Telephone Company of the Carolinas LLC d/b/a
CenturyLink General Subscriber Services Tariff. These revisions are submitted with an October 22, 2014
issue date and a proposed effective date of October 29, 2014. Attachment A includes the list of revisions
that are included in this filing.

This filing deletes grandfathered feature packages and bundled services for which there is no remaining
demand. Additionally, certain regulations for previously grandfathered services are moved to Section
U100. Duplicated regulations already appearing in Section U100 are deleted. This filing also removes
from the General Subscriber Services Tariff (hame of bundles), which were introduced after July 1, 2004.
The terms, conditions and rates for those bundled services are contained in CenturyLink’s Local Terms of
Service for Deregulated Business and Residential Packaged Services, posted at
www.CenturyLink.com/tariffs.

As discussed with ORS staff, this filing also reflects corrections to reflect the current rate for certain
bundled services which appear in both the General Subscriber Services Tariff and CenturyLink’s Local
Terms of Service for Deregulated Business and Residential Packaged Services. These rates were
published in CenturyLink’s price list for deregulated packaged services on the effective dates of the
increases, after customers received thirty-day advance notice.

If you have any questions regarding this filing, you may contact me at 913-353-7087 (please note my
contact information has changed).

Sincerely,

Aty Crietion

Robyn Crichton
Attachment

cc: Rich Schollmann

Zel Gilbert
Marc Felts ROBYN CRICHTON
Tariff Analyst
robyn.m.crichton@centurylink.com
SC 14-05 600 New Century Pkwy

New Century, KS, 66031
Voice: (913) 353-7087


http://www.centurylink.com/tariffs

ATTACHMENT A
List of Revisions

The United Telephone Company of the Carolinas LLC d/b/a CenturyLink encloses the following General
Subscriber Services Tariff pages for review:

Section U27.

Section U100.

SC 14-05

Eighth Revised Page 1
Sixth Revised Page 2

Second Revised Page 9.2
Third Revised Page 9.3
Third Revised Page 9.4
Seventh Revised Page 36
Original Page 36.0.0

Fifth Revised Page 36.0.1
Fifth Revised Page 36.0.2
Third Revised Page 36.0.3
Third Revised Page 36.0.4
First Revised Page 36.0.5
Second Revised Page 36.1.1
Third Revised Page 36.2
Second Revised Page 36.3
Third Revised Page 36.4
Second Revised Page 36.5



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Eighth Revised Page 1 ©
d/b/a CenturyLink Cancels Seventh Revised Page 1 ©
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U27. SPECIAL PACKAGED OFFERINGS

U27.1 SOLUTIONS — RESIDENCE

U27.1.1 GENERAL

Reserved For Future Use (D)

(D)

(©)

(0)

(O) Material previously found on this page now appears in Section U100, Original Page 36.0.0.

SC 14-05



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Sixth Revised Page 2
d/b/a CenturyLink Cancels Fifth Revised Page 2
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U27. SPECIAL PACKAGED OFFERINGS

U27.1 SOLUTIONS-- RESIDENCE (Cont'd)

U27.1.2 REGULATIONS

This page is reserved for future use

(O) Material previously found on this page now appears in Section U100, Original Page 36.0.0.

SC 14-05

(C)
(©)

(0)

(0)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Second Revised Page 9.2 ©
d/b/a CenturyLink Cancels First Revised Page 9.2 ©
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS

U100.8 CUSTOM CALLING SERVICES (Cont'd)

U100.8.2 RATES AND CHARGES (Cont'd)

b. Custom Calling Service Packages
(Obsoleted 4/16/97, Type B, Tariff Reference, Section U13.)

Monthly Rate (D)

(D)

(1) Call Waiting - Basic (M
With Auto Call Return

Residence only $8.00 (T

(D)

(D)

SC 14-05



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Third Revised Page 9.3
d/b/a CenturyLink Cancels Second Revised Page 9.3
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS

U100.8 CUSTOM CALLING SERVICES (Cont'd)

U100.8.2 RATES AND CHARGES (Cont'd)
b. Custom Calling Service Packages (Cont'd)

(2) (Obsoleted 12/1/99, Type B, Tariff Reference Section U13.9) (M

Monthly

Rate
Advantage Plus: Enhanced Call Waiting

Caller ID with Name

(includes Anonymous Call Rejection)
Return Call
Call Waiting ID
Call Forwarding No Answer-Fixed
Call Forwarding Busy-Fixed
Residence or Business $16.00

(D)

SC 14-05



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Third Revised Page 9.4
d/b/a CenturyLink Cancels Second Revised Page 9.4
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS

U100.8 CUSTOM CALLING SERVICES (Cont'd)

U100.8.2 RATES AND CHARGES (Cont'd)

b. Custom Calling Service Packages
(Obsoleted 06/20/08, Type B, Tariff Reference, Section U13.)

Monthly
Rate

(D)

(D)

(3) Package 2: In Touch with Return Call )
Enhanced Call Waiting
Three-Way Calling
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Residence or Business 13.00

(D)

(D)

(4) Package 4: Essentials (M
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Return Call
Repeat Dial
Caller ID with Name
(includes Anonymous Call Rejection)
Speed Dial 8
Call Waiting ID
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Residence Only 18.00 (T)

SC 14-05



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Seventh Revised Page 36 ©
d/b/a CenturyLink Cancels Sixth Revised Page 36 ©
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS
U100.9 ADVANCED BUSINESS CONNECTION SERVICE (Cont'd)
U100.9.8 ABC FEATURE AND INTERCOM RATES AND CHARGES (Cont'd)
b. Recurring (Cont'd)

(15) (Cont'd)

Monthly Rate
Monthly Rate Per ABC
Per Line Customer Group
(i) Calling Number Delivery
Blocking — Per Call $0.00 N/A
U100.10 SPECIAL PACKAGED OFFERINGS
U100.10.1  Solutions — Residence
a. General
(1) Solutions is an optional residence service enrollment plan that permits a (M

customer to receive Flat Rate Residential Individual Line Local Exchange
Service plus features for a flat monthly rate, for each Solutions Package
residence line provided.

(2) Solutions customers may terminate their enrollment in this plan at any time (T)
upon notice to the Company. Unless terminated by the Solutions customer or
the Company, a customer will remain enrolled in this Plan, as amended from
time-to-time, with any applicable changes in rates.

(M)

(M) Material previously found on this page now appears in Section U100, Fifth Revised Page 36.0.1

SC 14-05



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Original Page 36.0.0

d/b/a CenturyLink

ISSUED: October 22, 2014

EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS

U100.10 SPECIAL PACKAGED OFFERINGS

U100.10.1

b.

Solutions — Residence

Regulations

@

)

®3)

(4)

®)

(6)

The Plan is not available with Residential ISDN-BRI Service lines or to
customers who are or become toll restricted.

No more than four (4) residence lines can be enrolled with the Solutions
option for each customer Billed Telephone Number account.

Service Connection Charges do not apply when Solutions replaces existing
Local Exchange Service or if the customer requests a change from Solutions
back to regular Local Exchange Service. Service Connection Charges as
described in Section U4 of this tariff apply for new and additional Solutions
lines and moves of existing Solutions lines.

Solutions customers are not eligible for promotional offerings associated with
the Custom Calling Services included in the Plan, unless specifically provided
for in a promotional offering.

Residence customers enrolled in Solutions, who subsequently become
subject to Company initiated toll restriction will have all existing Solutions
lines converted to Residence Exchange Service(s) with local toll MTS
service, at the applicable tariff rates as described in Section U18.2 of this
tariff. Service Charges will not apply for those existing lines converted, in-
place, due to termination procedures. In addition, any optional services not
affected by the termination procedures will convert to their applicable tariff
rates. Such customers will not be permitted to re-enroll in the Plan until such
time as all associated unpaid balances are satisfactorily paid in full.

Prices of the individual services included in these packages may be higher or
lower than the packaged offering.

(O) Material now found on this page previously appeared in Section U27, Seventh Revised Page 1 and

Fifth Revised Page 2.

SC 14-05
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(0)



United Telephone Company of the Carolinas LLC

d/b/a CenturyLink

ISSUED: October 22, 2014

GENERAL SUBSCRIBER SERVICES TARIFF

Fifth Revised Page 36.0.1
Cancels Fourth Revised Page 36.0.1

EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS

U100.10 SPECIAL PACKAGED OFFERINGS (Cont'd)

U100.10.1 Solutions — Residence (Cont'd)

C.

Rates and Charges

Solutions Packages
(Obsoleted 03/27/07, Type B, Tariff Reference Section U27.1)

1)

)

®3)

(4)

()

(6)

()

Sure Solution |

Local Exchange Service
Custom Calling Package 5
60 minutes of Local Toll

Custom Solution |
Local Exchange Service
Custom Calling Package 5

Ideal Solution

Local Exchange Service
Custom Calling Package 4
60 minutes of Local Toll

Sure Solution 11
Local Exchange Service
Custom Calling Package 4

Choice Solution

Local Exchange Service
Custom Calling Package 1
60 minutes of Local Toll

Standard Solution |
Local Exchange Service
Custom Calling Package 1

Classic Solution
Local Exchange Service
Custom Calling Package 6

(2) Corrected rates effective July 2, 2013.

Monthly
Rate

$36.95

31.95

36.95

31.95

28.95

25.95

31.95

(M) Material now found on this page previously appeared in Section U100, Sixth Revised Page 36.

SC 14-05
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Fifth Revised Page 36.0.2
d/b/a CenturyLink Cancels Fourth Revised Page 36.0.2
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS

U100.10 SPECIAL PACKAGED OFFERINGS (Cont'd)

U100.10.1 Solutions — Residence (Cont'd)
c. Rates and Charges (Cont'd)

Solutions Packages (Cont'd)
(Obsoleted 03/27/07, Type B, Tariff Reference Section U27.1)

Monthly
Rate

(8) Core Solution $37.75 2
Local Exchange Service
Enhanced Call Waiting — Optional
Call Forwarding
Three-Way Calling
Caller ID with Name
(includes Anonymous Call Rejection)
Repeat Dialing
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Speed Dial 8
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Blocking

(D)

(2) Corrected rate effective July 2, 2013.

SC 14-05



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Third Revised Page 36.0.3
d/b/a CenturyLink Cancels Second Revised Page 36.0.3
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS
U100.10 SPECIAL PACKAGED OFFERINGS (Cont'd) (M
U100.10.1 Solutions — Residence (Cont'd)
c. Rates and Charges (Cont’d) (M)

Solutions Packages (Cont'd) (M
(Obsoleted 06/20/08, Type B, Tariff Reference, Section U27.)

Monthly
Rate

(9) Standard Solution Il $24.95 M @
Local Exchange Service
Custom Calling Package 1

(10) Personal Il Solution'” 32.95 M 2
Local Exchange Service
Enhanced Call Waiting - Optional
Call Waiting ID
Call Forwarding Basic
Three-Way Calling
Caller ID with Name
(includes Anonymous Call Rejection)
Return Call
Repeat Dial
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Selective Call Forward

(11) Home Il Solution 30.95 M @
Local Exchange Service
Enhanced Call Waiting - Optional
Call Waiting ID
Three-Way Calling
Caller ID with Name
(includes Anonymous Call Rejection)
Call Forward No Answer-Fixed
Call Forward Busy-Fixed

(12) Safe and Sound Il Solution®® 25.95 (M @
Local Exchange Service
Caller ID with Name
(includes Anonymous Call Rejection)

W Privacy ID is available as an add-on to this package at the rate shown in Section U13.23.3.3.

@ Customers must purchase the deregulated services LineGuard or Data LineGuard and Home Phone
Warranty.

(2) Corrected rates effective July 2, 2013.

SC 14-05



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Third Revised Page 36.0.4
d/b/a CenturyLink Cancels Second Revised Page 36.0.4
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS
U100.10 SPECIAL PACKAGED OFFERINGS (Cont'd) (M
U100.10.1 Solutions — Residence (Cont'd)

This page is reserved for future use. (T)

(D)

(D)

SC 14-05



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC First Revised Page 36.0.5
d/b/a CenturyLink Cancels Original Page 36.0.5
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS
U100.10 SPECIAL PACKAGED OFFERINGS (Cont'd)
U100.10.1 Solutions — Residence (Cont'd)
c. Rates and Charges (Cont'd)

This page is reserved for future use.

SC 14-05
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Second Revised Page 36.1.1
d/b/a CenturyLink Cancels First Revised Page 36.1.1
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS

U100.10 SPECIAL PACKAGED OFFERINGS (Cont'd)

U100.10.2 Solutions — Business (Cont’d)
b. Regulations (Cont'd)

(4) Service Charges do not apply when Solutions replaces existing Local
Exchange Service or if the customer requests a change from Solutions
back to regular Local Exchange Service. Service Charges as described
in Section U4 of this tariff apply for new and additional Solutions lines
and moves of existing Solutions lines.

(5) Solutions customers are not eligible for promotional offerings associated
with the Custom Calling Services included in this Plan, unless
specifically provided for in a promotional offering.

(6) Business customers enrolled in Solutions, who subsequently become
subject to Company initiated toll restriction will have all existing
Solutions lines converted to Business Exchange Service(s) with local toll
MTS service, at the applicable tariff rates as described in Section U18.2
of this tariff. Service Charges will not apply for those existing lines
converted, in-place, due to termination procedures. In addition, any
optional services not affected by the termination procedures will convert
to their applicable tariff rates. Such customers will not be permitted to
re-enroll in this Plan until such time as all associated unpaid balances
are satisfactorily paid in full.

(7) Prices of the individual services included in these packages may be
higher or lower than the packaged offering.

SC 14-05
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Third Revised Page 36.2
d/b/a CenturyLink Cancels Second Revised Page 36.2
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS

U100.10 SPECIAL PACKAGED OFFERINGS (Cont'd)

U100.10.2 Solutions - Business (Cont'd)
c. Rates and Charges (Cont'd)
Solutions Packages (Cont'd)

(Obsoleted June 16, 2005, Type B, Tariff Reference Section U27.2 —
Choice Solution, Standard Solution I, Standard
Solution I, and Classic Solution)

Monthly Rate

Q) Choice Solution $49.45
Local Exchange Service
Custom Calling Package 1
60 minutes of Local Toll

(2) Standard Solution | 45.05
Local Exchange Service
Call Waiting
60 minutes of Local Toll

3) Standard Solution 11 41.75
Local Exchange Service
Custom Calling Package 1

(4) Classic Solution 50.55
Local Exchange Service
Custom Calling Package 6

2) Corrected rates effective April 1, 2012.

SC 14-05

(M

(D)
(D)

(M
(D)

(D)
(M @)
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(M )

(D)
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Second Revised Page 36.3
d/b/a CenturyLink Cancels First Revised Page 36.3
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS

U100.10 SPECIAL PACKAGED OFFERINGS (Cont'd)

U100.10.2 Solutions — Business (Cont'd)
c. Rates and Charges (Cont'd)
Solutions Packages (Cont'd)

(Obsoleted June 23, 2006, Type B, Tariff Reference Section U27.2 — Sure

Solution 11)
Monthly
Rate
(5) Sure Solution I $52.75 (M @)

Local Exchange Service
Custom Calling Package 4

(E‘))
(D)

(D)

(D)

(2) Corrected rate effective April 1, 2012.

SC 14-05



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Third Revised Page 36.4 ©
d/b/a CenturyLink Cancels Second Revised Page 36.4 ©
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U100.10

U100. OBSOLETE SERVICE OFFERINGS

SPECIAL PACKAGED OFFERINGS (Cont'd)

U100.10.2 Solutions — Business (Cont’d)
c. Rates and Charges (Cont'd)
Solutions Packages (Cont'd)

(Obsoleted June 23, 2006, Type B, Tariff Reference Section U27.2 — Priority

Solution) (D)
Monthly
Rate
(6) Priority Solution $46.15 (M @)

Local Exchange Service
Custom Calling Package 7

&)

(D)

(2) Corrected rate effective April 1, 2012.

SC 14-05



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas LLC Second Revised Page 36.5
d/b/a CenturyLink Cancels First Revised Page 36.5
ISSUED: October 22, 2014 EFFECTIVE: October 29, 2014

U100. OBSOLETE SERVICE OFFERINGS

U100.10 SPECIAL PACKAGED OFFERINGS (Cont'd)

U100.10.2 Solutions — Business (Cont’d)
c. Rates and Charges (Cont'd)

This page is reserved for future use.

SC 14-05
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