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3.1.
3.1.1.

3.1.2.

3.1.3.

3.14.
3.15.

SECTION 3 - DESCRIPTION OF SERVICE

TIMING AND RATING OF CALLS

The Customer's long distance usage charge is based on the actual usage of the
Company's Service. Usage begins when the receiver of the called number is
answered. The moment of the called party's answer is determined by hardware
supervision in which the local telephone company sends a signal to the
underlying Carrier's switch or the software utilizing audio tone detection. The
timing of the call occurs when called party answers and terminated when either
party hangs up.

For all services except calling cards, the minimum call duration for billing
purposes is six (6) seconds with six (6) second billing increments thereafter.
For all calling cards, the minimum call duration for billing purposes is thirty
(30) seconds with six (6) second billing increments thereafter. These
increments apply unless otherwise noted in this Tariff.

Any portion of an applicable increment, after the appropriate minimum time
for the call, will be rounded upward to the next increment. Calls less than the
minimum length will be rounded to the minimum length.

There is no billing for incomplete calls.

The rate for the Company's Service is based on the following factors:
The monthly calling volume; and

The duration of the call; and

The type of Service subscribed to; and
The term of the Customer’s contract with the Company.
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SECTION 3 - DESCRIPTION OF SERVICE (CONT’D)
3.2. TELECOMMUNICATIONS SERVICES
3.2.1. SWITCHED AND DEDICATED ACCESS INTEREXCHANGE SERVICES

The Company offers switched and dedicated service, offering Users outbound
"l Plus" and inbound toll free “800” long distance telecommunications
services from points originating and terminating within the State of South
Carolina.

3.2.2. PREMIER CALLING CARD SERVICE

Premier Calling Card Service permits the Customer to charge the principal
presubscribed location for a call while the Customer is away from the principal
location, using AT&T as the underlying Carrier. The Customer may place
calls from any touch-tone phone in the U.S. by dialing a toll free “800” number
and entering a personal identification code, followed by the desired telephone
number. Premier Calling Card Services are billed at the Company’s rates and
appear on the Customer’s monthly long distance bill. Premier Calling Card
rates are billed in increments of 30 seconds and 6 seconds with a 30 second
minimum.

3.2.3. SOLUTION CALLING CARD SERVICE

Solution Calling Card Service permits the Customer to charge the principal
presubscribed location for a call while the Customer is away from the principal
location, using Global Crossing as the underlying Carrier. The Customer may
place calls from any touch-tone phone in the U.S. by dialing a toll free “800”
number and entering a personal identification code, followed by the desired
telephone number. Solution Calling Card Services are billed at the Company’s
rates and appear on the Customer’s monthly long distance bill. Solution
Calling Card rates are billed in increments of 30 seconds and 6 seconds, with a
30 second minimum.

3.3. PROMOTIONS

The Company may, from time to time, engage in special promotions of new or
existing Service offerings of limited duration designed to attract new Customers
or to increase existing Customer awareness of a particular offering. All
promotional offerings shall be offered in accordance with applicable Commission
rules or regulations.
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4.1.

4.1.1.

SECTION 4 - RATES

SERVICE CHARGES

DOMESTIC SWITCHED INBOUND TOLL FREE AND OUTBOUND “1+” SERVICE
Service includes pre-subscription to one or more outbound line(s) and one (1)
toll free (8XX) line. There is a recurring monthly charge of $5.00 for each
additional toll free line. Rates are billed in six (6) second increments.

RATE PER MINUTE

A. Month to Month $0.1200
B. 1 Year Term $0.1490
C. 2Year Term $0.1440
D. 3 Year Term $0.1390

(M) Text has been moved to Sheet 37.
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SECTION 4 - RATES (CONT’D)

4.1.  SERVICE CHARGES (CONT’D)

4.1.2.

DoMESTIC DEDICATED INBOUND TOLL FREE AND OUTBOUND “1+” SERVICE
Service includes pre-subscription to one or more outbound line(s) and one (1)
toll free (8XX) line. There is a recurring monthly charge of $5.00 for each
additional toll free line. Rates are billed in six (6) second increments.

RATE PER MINUTE

A. Month to Month $0.1200
B. 1 Year Term $0.0910
C. 2Year Term $0.0870
D. 3Year Term $0.0830

(M) Text has been moved to Sheet 37.
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4.1.
4.1.5.

4.1.6.

4.1.7.

SECTION 4 - RATES (CONT’D)

SERVICE CHARGES (CONT’D)

PREMIER CALLING CARD SERVICE
Per-call Surcharge:

Initial 30 Seconds:

Add’l 6 Seconds:
SOLUTION CALLING CARD SERVICE
Per-call Surcharge:

Initial 30 Seconds:

Add’l 6 Seconds:

SURCHARGES

Operator Assistance Surcharge, per call

Directory Assistance, per call
Payphone Surcharge, per call

Operator Dialed Station-to-Station Surcharge, per call
Operator Dialed Person-to-Person Surcharge, per call

RATE

$0.0000
$0.1265
$0.0253

$0.0000
$0.0920
$0.0184

$1.67
$1.99
$0.50

$1.67
$1.67
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4.2.

4.3.

4.4,

4.5.

SECTION 4 - RATES (CONT’D)
INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS
Arrangements will be developed on a case-by-case basis in response to a bona
fide request from a Customer or prospective Customer to develop a competitive
bid for a Service offered under this Tariff. Rates quoted in response to such
competitive requests may be different than those specified for such Services in
this Tariff. ICB rates will be offered to the Customer in writing and on a
non-discriminatory basis.
RECONNECTION FEE
At the Customer’s request, and upon payment of all outstanding non-disputed
amounts owed by the Customer to the Company for Service, the Company will
reconnect the Customer whose Service has been disconnected for non-payment.
RATE

e Service Reconnection Fee (per occurrence) $30.00
ACCESS RECOVERY CHARGE
The Access Recovery Charge is imposed on each account as a percentage of the
account balance before taxes for the purpose of funding costs associated with
accessing the Company’s network.

RATE

e Access Recovery Charge per account: 3.89%

ACCOUNT FEE

The account fee provides account management access and bill management tools
for all applicable services. Only one fee applies per Customer.

MONTHLY RATE

e Account Fee, per Customer $20.00

(M) Text has been moved from Sheets 32 and 33.
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