
 

 

 

September 18, 2013 

Via Web Filing 

 

 

Ms. Jocelyn Boyd, Chief Clerk 

South Carolina Public Service Commission 

101 Executive Center Dr. 

Columbia, SC 29210 

 

RE: The Other Phone Company, Inc. d/b/a PAETEC Business Services 

 Amendment to Revision to South Carolina Tariff No. 5 (Local Exchange Services) 

 

Dear Ms. Boyd: 

 

Enclosed for filing please find the original of an amendment to the above referenced tariff filing 

submitted on behalf of The Other Phone Company, Inc. d/b/a PAETEC Business Services. This amended 

filing incorporates changes as requested by Staff to the Late Payment provision and address of the 

Consumer Service Division of the South Carolina Office of Regulatory Staff. Please substitute the 

enclosed tariff page for the page originally submitted on September 13, 2013 with an effective date of 

October 1, 2013.   

 

The following tariff amended page is included with this filing: 

 

1
st
 Revised Page 27 

 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or 

via email to sthomas@tminc.com. Thank you for your assistance in this matter. 

 

Sincerely, 

 

 

/s/Sharon Thomas 

Sharon Thomas 

The Other Phone Company, Inc.  

d/b/a PAETEC Business Services 

 

cc: Mr. C. Dukes Scott, Executive Director 

file: Access One Communications - South Carolina - Local 

tms: SCl1301a 

 

Enclosures 

ST/im 

  



Issued:   September 13, 2013  Effective: October 1, 2013 

 

2134 W. Laburnum 

Richmond, VA  23227 

The Other Phone Company, Inc. 

d/b/a PAETEC Business Services South Carolina Tariff No. 5 

 First Revised Page 1 

 Cancels Original Page 1 

 COMPETITIVE LOCAL SERVICES   
 

 CHECK SHEET 

 

The Title Page and pages listed below are inclusive and effective as of the date shown.  Original and revised 

pages as named below contain all changes from the original tariff that are in effect on the date shown on each 

page. 

 

Page 

Number 

 

Revision 

Page 

Number 

 

Revision 

Page 

Number 

 

Revision 

Title Page Original   31 Original   61 Original   

1 First Revised * 32 Original   62 Original   

2 Original   33 Original   63 Original   

3 Original   34 Original   64 Original   

4 Original   35 Original   65 Original   

5 Original   36 Original   66 Original   

6 Original   37 Original   67 Original   

7 Original   38 Original   68 Original   

8 Original   39 Original   69 Original   

9 Original   40 Original   70 Original   

10 Original   41 Original   71 Original   

11 Original   42 Original   72 Original   

12 Original   43 Original   73 Original   

13 Original   44 Original   74 Original   

14 Original   45 Original   75 Original   

15 Original   46 Original   76 Original   

16 Original   47 Original   77 Original   

17 Original   48 Original   78 Original   

18 Original   49 Original   79 Original   

19 Original   50 Original   80 Original   

20 Original   51 Original   81 Original   

21 Original   52 Original   82 Original   

22 Original   53 Original   83 Original   

23 Original   54 Original   84 Original   

24 Original   55 Original   85 Original   

25 Original   56 Original   86 Original   

26 Original   57 Original   87 Original   

27 First Revised * 58 Original   88 Original   

28 Original   59 Original   89 Original   

29 Original   60 Original   90 Original   

30 Original     

  

* - Indicates pages submitted with most recent filing. 



 

Issued:   September 13, 2013  Effective: October 1, 2013 

 

2134 W. Laburnum 

Richmond, VA  23227 

The Other Phone Company, Inc. 

d/b/a PAETEC Business Services South Carolina Tariff No. 5 

 First Revised Page 27 

 Cancels Original Page 27 

 COMPETITIVE LOCAL SERVICES   
 

 SECTION 2.0 - RULES AND REGULATIONS, (Cont’d.) 

 

2.6 Payment Arrangements, (Cont’d.) 
 

2.6.2 Billing and Collection of Charges, (Cont’d.) 

 

(D) Billing of the Customer by the Company will begin on the Service Commencement 

Date, which is the day on which the Company notifies the Customer that the service 

or facility is available for use, except that the Service Commencement Date may be 

postponed by mutual agreement of the parties, or if the service or facility does not 

conform to standards set forth in this tariff or the Service Order.  Billing accrues 

through and includes the day that the service, circuit, arrangement or component is 

discontinued. 

 

(E) Payment is due within 20 days after the bill is rendered by the Company. The bill is 

considered rendered when deposited in the U.S. mail with postage prepaid to the 

Customer's last known address. Interest at the rate of 1.5% will be added to any 

unpaid balance brought forth from the previous billing date to cover the cost of 

collection and carrying accounts in arrears. This method of late payment charge will 

be in lieu of any other penalties allowed by law. 

 

(F) The Customer should notify the Company of any disputed items on an invoice 

within an interval from receipt of the invoice that is within the State’s statute of 

limitations. If the Customer and the Company are unable to resolve the dispute to 

their mutual satisfaction, the Customer may file a complaint with the South Carolina 

Public Service Commission in accordance with the Commission’s rules of 

procedure. The address of the Commission is as follows: 

 

SC Office of Regulatory Staff 

Consumer Service Division 

1401 Main Street, Suite 900 

Columbia, SC 29201 

 

(G) If service is disconnected by the Company (in accordance with Section 2.6.3 

following) and later re-installed, re-installation of service will be subject to all 

applicable installation charges.  If service is suspended by the Company (in 

accordance with Section 2.6.3 following) and later restored, restoration of service 

will be subject to the rates in Section 4.3 of this tariff. 

(C) 

| 

| 

| 

| 

(C) 

(T) 

| 

| 

(T) 
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