
Windstream Communications, Inc. Karen Higgs
4001 Rodney Parham Road Manager Tariffs
Little Rock, AR  72212
t: 501-748-6655 f:501-748-6583
e-mail: Karen.L.Higgs@windstream.com

June 15, 2007

Mr. Charles Terreni
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive
Columbia SC  29210

Dear Mr. Terreni:

Submitted for electronic filing with the Commission are revisions to the Windstream
South Carolina, Inc. General Subscriber Services Tariff:

Section Subject Revision Page
3 Basic Local Exchange Service 1st 4-5
4 Service Charges 1st 6-7
6 Directory Listing 1st 7,8,&11

13 Miscellaneous Service Arrangements 1st 3,20
13 Miscellaneous Service Arrangements 1st 33-36,
13 Miscellaneous Service Arrangements 1st 39

The purpose of this filing is to increase the rates for some non-basic services and to
increase some Service Order Charges.

The company requests that this filing become effective on July 1, 2007.  Please call me
at 501-748-6655 if you have any questions regarding this filing.

Sincerely,

Karen Higgs



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC. Section 3
First Revised Page 4

Cancels Original Page 4

ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S3.  BASIC LOCAL EXCHANGE SERVICE

S3.4 NATIONAL AND REVERSE DIRECTORY ASSISTANCE

A. General

1. National Directory Assistance is a service whereby customers may dial 1411 and request
assistance in determining listing information of subscribers who are located  outside the customer’s
local calling area (exchange).

2. Reverse Directory Assistance is a reverse search service that allows the caller to request a
customer’s name and/or address after giving the directory assistance operator a complete telephone
number.  Customers may access Reverse Directory Assistance by dialing 1411.

B. Conditions

The following conditions and rates apply to all calls from customers who request National Directory
Assistance or Reverse Directory Assistance.

1. The customer will be charged for each call made to National Directory Assistance or Reverse
Directory Assistance.  Customers may receive one listing per call.  The National and/or Reverse
Directory Assistance rate applies per call, whether or not a number, name, or address is provided;
this includes requests for numbers, names, or address that are non-published or unlisted.

2. There are no billing exemptions or allowances for National Directory Assistance or Reverse
Directory Assistance service request.

3. Charges for National Directory Assistance or Reverse Directory Assistance service are not
applicable to calls placed from hospitals, or to calls placed by customers who certify they are
unable to use a directory because of visual or physical handicap.

4. National Directory Assistance and Reverse Directory Assistance services will not be available from
Hotel/Motel and Pay Telephone.

C. Rates

Per Request

1. National Directory Assistance $1.50 (I)

2. Reverse Directory Assistance $1.50 (I)



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC. Section 3
First Revised Page 5

Cancels Original Page 5

ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S3.  BASIC LOCAL EXCHANGE SERVICE

S3.5 LOCAL DIRECTORY ASSISTANCE SERVICE

S3.5.1 General

The Company furnishes Directory Assistance Service for the purpose of aiding subscribers in
obtaining telephone numbers.

When a party in South Carolina requests assistance in obtaining  telephone numbers of
subscribers who are located within the same local calling area or expanded local calling area as the
calling party, the following charges apply.

S3.5.2 Rates

A. A charge is applicable for all exchanges for each direct dialed inquiry for local directory
assistance.  Each number requested constitutes an inquiry except that the first two
numbers requested on any one call constitute only one inquiry.

Rate $1.50 per inquiry (I)

S3.6 OPERATOR ASSISTED LOCAL CALLS

S3.6.1 Windstream South Carolina, Inc. concurs with the Operator Assisted Local Calls, Rates, Rules, and
Regulations filed with the South Carolina Public Service Commission by BellSouth, together with
any amendments or successive issues thereof, and makes itself a party to such rates, rules and
regulations, with the provision that this company reserves the right to cancel this concurrence after
compliance with requirements as to tariff filings as may be necessary upon such cancellation.



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC. Section 4
First Revised Page 6

Cancels Original Page 6

ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S4.  SERVICE CHARGES

S4.2 APPLICATION (continued)

S4.2.5 Restoration Charge

a. The restoration Charge is applicable for restoral of service following a temporary
suspension of such service due to non-payment.  Restoration Charge is equal to the total
of the Secondary Service Order Charge and the Central Office Work Charge.

S4.3 SCHEDULE OF CHARGES

S4.3.1 Service Order - Windstream South Carolina, Inc.

BUSINESS RESIDENCE

a. Primary - for initial con-
nection of service and con-
nection of additional local
exchange lines, private lines,
tie lines, on-premise or
off-premises extensions to
an established service.     $34.99     $19.99 (I)

b. Secondary - modification to an
existing service; applicable
to each order for a move, change
or addition.   $22.00 $15.00

c. Premises Visit, each 11.99 11.99 (I)

d. Central Office Work, each 11.99 11.99 (I)

e. Service Order Charge for existing customers
who add Custom Calling or CLASS features 5.00 5.00

f. Restoration Charge – Reconnection After Disconnect
For Non-Payment 33.99 26.99 (I)



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC. Section 4
First Revised Page 7

Cancels Original Page 7

ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S4.  SERVICE CHARGES

S4.3 SCHEDULE OF CHARGES  (continued)

S4.3.2 (D)

(D)

S4.3.3 Installation Expedite, each $650.00

S4.4 MISCELLANEOUS CHARGES

S4.4.1 Changes in Telephone Number

a. For changes in telephone number of local exchange or Centrex CO lines, a secondary
service order charge plus a central office work charge for each number changed will
apply.

b. For changes in telephone number of Centrex CO, PBX, or key system stations where a
premise visit is required, one secondary service order charge and one premise visit
charge will apply plus $2.00 per number changed.

c. The above charges do not apply when, in the judgment of the Company, changes in
telephone number are necessary for the continuation of satisfactory service.



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC.  Section 6
First Revised Page 7

Cancels Original Page 7

ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S6.  DIRECTORY LISTINGS

S6.4 NON-PUBLISHED TELEPHONE NUMBERS (continued)

S6.4.1 Rate Application

A monthly rate as listed below applies for each non-published telephone number except when
provided for the following services:

a. Enterprise Service

b. Foreign exchange service where the customer is also furnished local exchange service.

c. Additional service furnished to the same customer who has other service listed in the
directory at the same address.

d. To a customer living in a hotel, hospital, retirement complex, apartment house, boarding
house, or club if a customer is listed under the telephone number of the PBX.

e. Service which is installed for a temporary period.

f. To additional service furnished to the same customer who has service listed in the
Telephone Directory at a different address provided:

f. (continued)

(1) the listed service is in the same local exchange and

(2) arrangements have been made that calls to the listed number will be answered at
all times.

g. To business subscribers who have their primary telephone number published in the
Company's directories for the territory in which the subscriber is located, as they may have
other telephone numbers associated with the same business, deleted from the Company's
directories at no additional charge.

S6.4.2 Rates

Monthly Rate

a. Non-published number $3.99 (I)



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC. Section 6
First Revised Page 8

Cancels Original Page 8

ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S6.  DIRECTORY LISTINGS

S6.5 ADDITIONAL LISTING CHARGES

S6.5.1 General

a. Additional (paid) directory listings are accepted for a minimum chargeable period of the life
of the directory issue in which the listing first appears, not to exceed one year from the
EFFECTIVE date of the listing.  In case the additional listing does not appear in the
directory, the minimum chargeable period is for one month.  Listing charges date from the
day the directory assistance records are posted, at the time the application for the listing is
made, or at any time up to and including the closing date of the directory as desired by the
customer.  The customer to the service assumes responsibility for all charges for
additional listings associated with his service.

b. Listing charges are automatically discontinued upon termination of the main service, with
which associated, and additional listing charges may be discontinued upon request after
the expiration of the minimum chargeable period.  Charges for additional listings of those
other than the customer may be discontinued upon request of the customer in case the
listed party becomes a customer to exchange service similar in classification to that under
which such party already is listed, i.e., business or residence, or in case of the death of
the listed party, or if such party moves from the premises at which the exchange service
listed is furnished.

S6.5.2 Rates

Monthly Rate
Residential Business (T)

a. Additional Name Listings $2.99 $3.99 (I)

b. Additional Line Matter 2.99 3.99 (I)

c. Additional Listing - St. Matthews  2.99 3.99 (I)



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC. Section 6
First Revised Page 11

Cancels Original Page 11

ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S6.  DIRECTORY LISTINGS

S6.7 NON-LISTED NUMBER SERVICE

S6.7.1 General

A non-listed telephone is one for which no listing appears in the alphabetical section of the
directory. The number is listed in the Information Records and is given out upon request.

a. Some customers request their telephone number be omitted from the directory.  Such
request may be fulfilled through the assignment of a non-listed telephone number, subject
to the rates agreed below.

b. A monthly rate as listed below applies for each non-listed telephone number except when
provided for the services outlined in 6.4.1.

S6.7.2 Rates

Monthly Rate

a. Non-listed number $1.99* (I)

(D)

(D)

* Applicable to current customers at existing locations as of December 1, 2002



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC. Section 13
First Revised Page 3

Cancels Original Page 3

ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S13.  MISCELLANEOUS SERVICE ARRANGEMENTS

S13.1 EXTENSION LINE MILEAGE (continued)

S13.1.2 Rates

Monthly Rate

a. Between buildings on the same premises
or between premises in the same building:

(1) For each one-quarter mile or
fraction thereof
    Residential $2.99 (T)(I)
    Business              $3.99 (T)(I)

b. Between buildings on different premises:

(1) Within the same exchange:

For each one-quarter mile or
fraction thereof.
    Residential $2.99 (T)(I)
    Business              $2.99 (T)(I)

(2) In different exchanges:

Interexchange private line mileage
charges apply.  See Section 20 of
this tariff.

S13.2 TEL-TOUCH CALLING SERVICE

S13.2.1 General

a. Tel-Touch Calling Service provides a central office line which will allow for the origination
of telephone calls through the use of pushbuttons in lieu of a rotary dial.  At a key
telephone location equipped for Tel-Touch calling, all dial type lines picked up by such
telephone shall be arranged for Tel-Touch calling.

b. The service is furnished for use with individual lines, certain branch exchange and dial
selective intercommunicating systems.

c. Tel-Touch calling service requires special central office equipment for lines and trunks and
will be provided only from central offices where facilities are available.  In addition to
special central office equipment for PABX trunks, additional equipment within the PABX
itself is required for Tel-Touch calling service.

S13.2.2 Rates

a. Tel-Touch Calling Services are offered to customers at no charge.



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC. Section 13
 First Revised Page 20

Cancels Original Page 20

ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S13.  MISCELLANEOUS SERVICE ARRANGEMENTS

S13.12 TOLL BLOCKING (continued)

S13.12.3 Rates and Charges

a. The following rates and charges are for Toll Blocking only and are in addition to the
applicable service charges, monthly rates, and nonrecurring charges for exchange access
lines and other services or equipment with which they are associated.

1. Option #11

Nonrecurring  Monthly
 Charge Rate

(a) Residence Line, each    - -
(b) Business Line, each - -
(c) Key System Trunk, each - -
(d) PBX Trunk, each   - -

2. Option #2

Nonrecurring  Monthly
    Charge     Rate

(a) Residence Line, each $10.00 $4.99 (I)
(b) Business Line, each   10.00 5.99 (I)
(c) Key System Trunk, each 10.00 5.99 (I)
(d) PBX Trunk, each     10.00 5.35

Note 1: Normal service order charges will be charged to customers that initially restrict 976, 1 + 976, and 1 + 900
calls, then subsequently decide they want the capability of making those calls.



GENERAL SUBSCRIBER SERVICE TARIFF

Windstream South Carolina, Inc. Section 13
First Revised Page 33

Cancels Original Page 33
 

ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S13.  MISCELLANEOUS SERVICE ARRANGEMENTS

S13.14 CLASS SERVICE (cont'd)

S13.14.4 Rates and Charges

The following monthly rates apply to CLASS Services and are in addition to the rates and charges
applicable to the associated service.

a. Residence - Single or First Service Features per line

MONTHLY RATE
Minimum       Maximum      Current

Call Return $2.50  $6.00  $5.00

Repeat Dialing 2.50  6.00  5.00

Call Tracing 2.50 7.00 5.99 (I)

Call Selector 2.50 6.00 5.00

Preferred Call Forward 2.50 6.00 5.00

Selective Call Rejection 2.50 6.00 5.00

Selective Call Accept 2.50 6.00 5.00

Caller ID 4.00 8.00 7.00

Caller ID – Deluxe 5.50 9.50 7.95

Calling Number Delivery
Blocking - Permanent 5.00

Anonymous Call Rejection 2.500 6.00 4.00

Caller ID on Call Waiting 1.00 5.00 2.00

b. *  Enhanced Caller ID Package)
(Caller ID Deluxe, Caller ID on
Call Waiting, & Anonymous
Call Rejection) 8.50

* These services are available only to existing customers at existing locations.



GENERAL SUBSCRIBER SERVICE TARIFF

Windstream South Carolina, Inc. Section 13
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Cancels Original Page 34
 

ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S13.  MISCELLANEOUS SERVICE ARRANGEMENTS

S13.14 CLASS SERVICE (cont'd)

S13.14.4 Rates and Charges (cont'd)

c. *  Residence - Additional Service Features (Second and Subsequent Features) per line

MONTHLY RATE
Minimum       Maximum      Current

Call Return $2.50 $6.00 $5.00

Repeat Dialing 2.50 6.00 5.00

Call Tracing 2.50 7.00 5.99 (I)

Call Selector 2.50 6.00 5.00

Preferred Call Forward 2.50 6.00 5.00

Selective Call Rejection 2.50 6.00 5.00

Selective Call Accept 2.50 6.00 5.00

Caller ID 4.00 8.00 7.00

Caller ID - Deluxe 5.50 9.50 7.95

Calling Number Delivery
Blocking - Permanent 2.00

* These services are available only to existing customers at existing locations.



GENERAL SUBSCRIBER SERVICE TARIFF

Windstream South Carolina, Inc. Section 13
First Revised Page 35

Cancels Original Page 35
 

ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S13.  MISCELLANEOUS SERVICE ARRANGEMENTS

S13.14 CLASS SERVICE (cont'd)

S13.14.4 Rates and Charges (cont'd)

d. Business - Single or First Service Features per line

MONTHLY RATE
Minimum       Maximum      Current

Call Return $2.50 $7.00 $6.50

Repeat Dialing 2.50 7.00 6.50

Call Tracing 2.50 8.00 6.99 (I)

Call Selector 2.50 7.00 6.50

Preferred Call Forward 2.50 7.00 6.00

Selective Call Rejection 2.50 7.00 6.50

Selective Call Accept 2.50 7.00 6.50

Caller ID 7.00 12.00 11.00

Caller ID - Deluxe 7.50 12.50 11.00

Calling Number Delivery
Blocking - Permanent 2.00

Anonymous Call Rejection 1.50 4.50 4.00

Caller ID on Call Waiting 1.00 5.00 2.50

e. *Enhanced Caller ID Package
(Caller ID Deluxe, Caller ID on
Call Waiting, & Anonymous
Call Rejection) 11.50

Note: A Customer who subscribes to any Custom Calling Feature (CCF) will be charged the additional service
feature rate for the first CLASS feature they subscribe to rather than the single or first service feature rate.
This does not apply to Caller ID, Caller ID-Deluxe, Caller Number/Name Delivery Blocking - Permanent or
Anonymous Call Rejection .  A customer who subscribes to any Custom Calling Feature and who also
subscribes to Caller ID, Caller ID-Deluxe, Calling Number/Name Delivery Blocking - Permanent or
Anonymous Call Rejection will be charged the single or first service feature rate for Caller ID, Caller ID-
Deluxe, Calling Number/Name Delivery Blocking - Permanent or Anonymous Call Rejection.

* This service is only available to existing customers at existing locations.
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ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S13.  MISCELLANEOUS SERVICE ARRANGEMENTS

S13.14 CLASS SERVICE (cont'd)

S13.14.4 Rates and Charges (cont'd)

f. Business - Additional Service Features (Second and Subsequent Features) per line

MONTHLY RATE
Minimum       Maximum      Current

Call Return $2.50 $7.00 $6.50

Repeat Dialing 2.50 7.00 6.50

Call Tracing 2.50     8.00     6.99 (I)

Call Selector 2.50     7.00     6.50

Preferred Call Forward 2.50     7.00     6.00

Selective Call Rejection 2.50     7.00     6.50

Selective Call Accept 2.50     7.00     6.50

Note: A Customer who subscribes to any Custom Calling Feature (CCF) will be charged the additional service
feature rate for the first CLASS feature they subscribe to rather than the single or first service feature rate.
This  does  not apply to Caller ID, Caller ID-Deluxe, Caller Number/Name Delivery Blocking - Permanent or
Anonymous Call Rejection .  A customer who subscribes to any Custom Calling Feature and who also
subscribes to Caller ID, Caller ID-Deluxe, Calling Number/Name Delivery Blocking - Permanent or
Anonymous Call Rejection will be charged the single or first service feature rate for Caller ID, Caller ID-
Deluxe, Calling Number/Name Delivery Blocking - Permanent or Anonymous Call Rejection.
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WINDSTREAM SOUTH CAROLINA, INC. Section 13
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ISSUED: June 15, 2007 EFFECTIVE:  July 1, 2007
BY: Vice President

Little Rock, Arkansas

S13.  MISCELLANEOUS SERVICE ARRANGEMENTS

S13.16 Custom Calling Local Area Signaling Service - Per Use

S13.16.1 General

a. The services listed below are offered on a per usage basis to residence and business
customers in exchanges with properly equipped central offices and are subject to the
limitations listed in this section of the tariff for these services.  If customers subscribe to
these services on a monthly basis as described and rated in other subsections of this
section, unlimited access is provided with no additional charge for each activation.  If
facilities permit, the features listed below may be utilized on a non-subscription basis with
a per use charge for each activation.

b. Custom Calling Local Area Signaling Service - Per Use will be offered free of charge for
up to thirty days after facilities which allow these services to be offered are added.

c. Blocking of Per Use Custom Calling Services is offered to customers at no charge.  This
blocking option, once activated, does not allow Per Use Custom Calling Services to be
activated on a line.

d. These services are being offered with a cap on the total charge for any one Per Use
Custom Calling Service per line for one billing month, with the exception of Call Tracing
Service.

S13.16.2 Rates

Maximum
Per Use Per Use Monthly
Features Rates Per Use Charges
Call Return $1.25 $20.00 (I)
Repeat Dialing 1.25 20.00 (I)
Three Way Calling 1.25 20.00 (I)
Call Forwarding 1.25 20.00 (I)


