Windstream Communications, Inc. Karen Higgs
4001 Rodney Parham Road Manager, Tariffs
Little Rock, AR 72212

t: 501-748-6655 {:501-748-6583
e-mail: Karen.L.Higgs @windstream.com

July 15, 2011

Mr. Charles Terreni
Chief Clerk and Administrator

South Carolina Public Service Commission
101 Executive Center Drive

Columbia SC 29210

Dear Mr. Terreni:
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Submitted for electronic filing with the Commission are revisions to the Windstream
South Carolina, LLC General Subscriber Services Tariff:

Section Subject
13 Miscellaneous Service Arrangements
13

Miscellaneous Service Arrangements

tariff.

The purpose of this filing is to add a Paper Bill Charge for business customers to the

Revision Page
18t

Contents 3
13t 53

The issue date of this filing is July 15, 2011 with a proposed effective date of September
1, 2011. Please call me at 501-748-6655 if you have any questions regarding this filing.

Sincerely,

o i

Karen Higgs
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Little Rock, Arkansas
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GENERAL SUBSCRIBER SERVICE TARIFF

Windstream South Carolina, LLC Section 13
First Revised Page 53
Cancels Original Page 53

ISSUED: July 15, 2011 EFFECTIVE: September 1, 2011
BY: Vice President
Little Rock, Arkansas

S13. MISCELLANEOUS SERVICE ARRANGEMENTS
S13.19 Billed Number Screening
§13.19.1 General

a. Billed Number Screening is a service which, through operator screening, prevents third
number and collect calls from being billed to a telephone line.

b. Billed Number Screening is available to all classes of residence and business services
which utilize the public switched network for long distance calling.

c. Operator screening of collect, third number, and international collect calls cannot be
guaranteed; therefore, charges for any such calis will be the responsibility of the customer.

S13.19.2 Rates

a. The following monthly rates are applicable for Billed Number Screening, plus the service
order charge, if applicable, as specified in Section 4 of this Tariff.

Monthly Rate
1. Option 1 - No collect or third number billing
a) Per billing line screened . $.49

$13.20 Paper Bill Charge
$513.20.1 General

When a business customer chooses to continue to receive a monthly paper bill from
Windstream, that business customer is subject to a monthly Paper Bill Charge. In lieu of
this charge, the business customer may elect to receive his monthly bill via Windstream’s
electronic billing system. There is no recurring charge for choosing to receive electronic
monthly bills or for changing from paper to electronic bills. A business customer may
request an exemption from the Paper Bill Charge for good cause shown, to be granted in
Windstream’s reasonable discretion.

$13.20.2 Rates

Monthly
Charge

Paper Bill Charge — per bill $2.99

(N)

(N)
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