
 

 
www.CenturyLink.com 

1801 California, 10th Floor 
Denver, CO  80202 

SC2013-003 

 
 
November 5, 2013 
 
 
Mr. Charles Terreni 
Chief Clerk and Administrator 
Public Service Commission of South Carolina 
Synergy Business Park. 
101 Executive Center Drive 
Columbia, SC  29210 
 
Dear Mr. Terreni: 
 
Enclosed with this electronic filing please find Qwest Communications Company, LLC 
(“QCC”), d/b/a CenturyLink QCC’s filing to revise its South Carolina Tariff No. 1.  The material 
consists of tariff pages as indicated on the following check sheets: 
 
Revision Sheet No. 
70th Revised Check Sheet 1 
50th Revised Check Sheet 1.1 
26th Revised Check Sheet 1.2 

 
This filing increases the Choice Unlimited Plan monthly rate by $2.00 for business customers.  
Customer notice was provided via post card during the month of November.  In addition, we are 
also grandfathering Frame Relay and ATM Services due to manufacturer discontinuance of the 
equipment needed to provide service.  Customers have been notified of the grandfathering and 
have the option of moving to alternative CenturyLink services such as IQ Networking Private 
Port. 
 
CenturyLink respectfully requests that the proposed changes outlined above become effective 
December 6, 2013. 
 
If you have any questions regarding this filing, please contact me. 
 
Respectfully submitted, 

 

 

Lawanna German 
 
Attachments 
 

Lawanna German 
Tariff Analyst III 

Lawanna.German@CenturyLink.com 
Voice:  (303) 992-5837 

Lawanna German 
Tariff Analyst III 

Lawanna.German@CenturyLink.com 
Voice:  (303) 992-5837 

Fax:  (720) 578-2912 
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SC2013-003 

Qwest Communications Company, LLC South Carolina Tariff No. 1 
d/b/a CenturyLink QCC 70th Revised Sheet 1 
 Cancels 69th Revised Sheet 1 
 
 
 

 
CHECK SHEET 

The pages of this tariff are effective as of the date shown at the bottom of this page.  Original and 
revised pages as named below comprise all changes from the Original tariff that are in effect on 
the date thereof. 

 

 
 
 
 

Sheet 
 

Revision 

Title 2nd Revised 
1  70th Revised* 
1.1  50th Revised* 
1.2  26th Revised* 
2  8th Revised 
2.0  Original 
2.1  1st Revised 
2.2  Original 
2.3  Original 
2.4  Original 
3  1st Revised 
4  Original 
5  Original 
6  Original 
7  Original 
8  1st Revised 
9  Original 
10  1st Revised 
11  1st Revised 
12  1st Revised 
13  1st Revised 
14  1st Revised 
15  Original 
16  1st Revised 
17  1st Revised 
18  1st Revised 
19  1st Revised 
20  1st Revised 
21  1st Revised 
22  2nd Revised 
23  2nd Revised 
24  1st Revised 
25  1st Revised 

Sheet 
 

Revision 

26  1st Revised 
27  1st Revised 
28  2nd Revised 
29  2nd Revised 
30  1st Revised 
31  1st Revised 
32  1st Revised 
33  1st Revised 
34  2nd Revised 
35  Original 
36  1st Revised 
37  1st Revised 
38  Original 
39  1st Revised 
40  Original 
41  1st Revised 
42  2nd Revised 
43  Original 
44  Original 
45  1st Revised 
46  1st Revised 
47  Original 
48  1st Revised 
49  2nd Revised 
50  3rd Revised* 
51  2nd Revised* 
52  Original 
53  Original 
54  Original 
55  1st Revised 
56  Original 
57  Original 

 

Sheet 
 

Revision 

58  Original 
59  Original 
60  Original 
61  Original 
62  Original 
63  Original 
64  Original 
65  Original 
66  Original 
67  1st Revised 
68  1st Revised 
69  Original 
70  Original 
71  1st Revised 
72  2nd Revised 
73  Original 
74  2nd Revised 
75  3rd Revised 
76  5th Revised 
77  1st Revised 
78  Original 
79  11th Revised 
80  4th Revised 
81  2nd Revised 
82  Original 
83  1st Revised 
84  4th Revised 
85  4th Revised 
86  6th Revised 
87  1st Revised 
88  2nd Revised 
89  3rd Revised 

 
 
 
 
 
 
* New or revised material. 
 

Issue Date:  November 5, 2013 Effective Date:  December 6, 2013 
 Chantel Mosby 
 Director - Tariffs 
 100 CenturyTel Dr. 
 Monroe, LA  71203 
 



SC2013-003 

Qwest Communications Company, LLC South Carolina Tariff No. 1 
d/b/a CenturyLink QCC 50th Revised Sheet 1.1 
 Cancels 49th Revised Sheet 1.1 
 
 
 

 
CHECK SHEET 

 The pages of this tariff are effective as of the date shown at the bottom of this page.  
Original and revised pages as named below comprise all changes from the Original tariff that 
are in effect on the date thereof. 

 

 
 
 
 

Sheet  
 

Revision 

90  2nd Revised 
91  Original 
92  Original 
93  1st Revised 
94  1st Revised 
95  Original 
96  1st Revised 
97  1st Revised 
98  2nd Revised 
99  1st Revised 
100  1st Revised 
101  Original 
102  1st Revised 
102.1  Original 
103  3rd Revised 
104  3rd Revised 
105  Original 
106  3rd Revised 
107  Original 
108  Original 
109  3rd Revised 
110  1st Revised 
111  3rd Revised 
112  9th Revised 
113  1st Revised 
114  6th Revised 
115  4th Revised 
116  8th Revised 
117  4th Revised 
118  8th Revised 
119  4th Revised 
120  2nd Revised 
121  5th Revised 
122  2nd Revised 
 

Sheet  
 

Revision 

123  5th Revised 
124  1st Revised 
125  2nd Revised 
126  5th Revised 
127  1st Revised 
128  3rd Revised 
129  2nd Revised 
130  3rd Revised 
131  1st Revised 
132  4th Revised 
132.1  1st Revised 
133  1st Revised 
134  2nd Revised 
135  1st Revised 
136  2nd Revised 
137  1st Revised 
138  1st Revised 
139  1st Revised 
140  1st Revised 
141  1st Revised 
142 1st Revised 
143 1st Revised 
144 2nd Revised 
145  4th Revised 
146  3rd Revised 
147  3rd Revised 
148  2nd Revised 
149  5th Revised 
150  2nd Revised 
151  5th Revised 
151.1  1st Revised 
151.2  1st Revised 
152  7th Revised 
152.1  Original 
153  3rd Revised 
 

Sheet  
 

Revision 

154  4th Revised 
154.1  1st Revised 
155  4th Revised 
156  5th Revised 
156.1  2nd Revised 
157  4th Revised 
157.1  3rd Revised 
158  2nd Revised 
158.1  1st Revised 
159  6th Revised 
160  6th Revised 
161  3rd Revised 
162  3rd Revised* 
163-169 1st Revised 
170  2nd Revised 
171  4th Revised 
171.1 2nd Revised 
171.2 4th Revised 
171.3 3rd Revised 
171.4 3rd Revised 
171.5 Original 
171.6 Original 
171.7 Original 
171.8 Original 
172  3rd Revised 
172.1  1st Revised 
173  5th Revised 
174  6th Revised 
174.1  2nd Revised 
174.2  1st Revised 
175  2nd Revised 
176  3rd Revised 
176.1  2nd Revised 
177  2nd Revised 
178  3rd Revised 
 

 
 
* New or revised material. 
 

Issue Date:  November 5, 2013 Effective Date:  December 6, 2013 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 



SC2013-003 

Qwest Communications Company, LLC South Carolina Tariff No. 1 
d/b/a CenturyLink QCC 26th Revised Sheet 1.2(T) 
 Cancels 25th Revised Sheet 1.2 
 
 
 

 
CHECK SHEET 

 The pages of this tariff are effective as of the date shown at the bottom of this page.  
Original and revised pages as named below comprise all changes from the Original tariff that 
are in effect on the date thereof. 

 

 
 
 
 

Sheet  
 

Revision 

179  1st Revised 
179.1  3rd Revised* 
180  1st Revised 
181  5th Revised 
182  4th Revised 
182.1  1st Revised 
182.2  1st Revised 
183  1st Revised 
183.1  Original 
183.2  1st Revised 
183.3  Original 
184  Original 
185  Original 
186  3rd Revised 
187  5th Revised 
188  3rd Revised 
189 Original 
190 2nd Revised 
191 Original 
192 2nd Revised 
193 2nd Revised 
194  1st Revised 
195  1st Revised 
196  1st Revised 
197  1st Revised 
198  1st Revised 
199  1st Revised 
200  1st Revised 
201  2nd Revised 
201.1  Original 
202  Original 
203  1st Revised 
204  Original 
205  Original 
206  Original 
207  1st Revised 
 
 
 

Sheet  
 

Revision 

208  1st Revised 
209  Original 
210  Original 
211  Original 
212  Original 
213  1st Revised 
214  1st Revised 
215  1st Revised 
216  Original 
217  1st Revised 
218  1st Revised 
219  Original 
220  1st Revised 
221  1st Revised 
222  Original 
223  Original 
224  Original 
225  1st Revised 
226  Original 
227  Original 
228  1st Revised 
229  2nd Revised 
230  Original 
230.1  Original 
230.2  1st Revised 
230.3  Original 
230.4  Original 
231  Original 
232  Original 
233  Original 
234  Original 
235  Original 
236  Original 
237  Original 
238  Original 
239  Original 
 
 
 

Sheet  
 

Revision 

240  1st Revised 
241 1st Revised 
242 1st Revised 
243 Original 
244 1st Revised 
245 1st Revised 
246 1st Revised 
247 Original 
248 1st Revised 
249 Original 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 New or revised material. 

Issue Date:  November 5, 2013 Effective Date:  December 6, 2013 
 Chantel Mosby 
 Director - Tariffs 
 100 CenturyTel Dr. 
 Monroe, LA  71203 
 



SC2013-003 

Qwest Communications Company, LLC South Carolina Tariff No. 1 
d/b/a CenturyLink QCC 3rd Revised Sheet 50(T) 
 Cancels 2nd Revised Sheet 50 
 
 

 
60. 
 

Q.guaranteed 

Q.guaranteed will no longer be available to new customers as of November 30, 2007.  
Current Q.guaranteed customers can continue to receive services under their existing contract 
and make any changes as agreed to by customer and Qwest. 
 
Effective December 15, 2013, CenturyLink’s QCC Frame Relay and ATM Services will no 
longer accept new orders from existing customers (except to the extent permitted by 
contract). 
 
• Customers with a contract that expires prior to December 15, 2014 may retain their QCC 

Frame Relay or ATM Services covered by that contract on a month-to-month basis until 
December 15, 2014. 

 
• Customers with a contract that expires after December 15, 2014 may retain their QCC 

Frame Relay or ATM Services covered by that contract until the expiration of that 
contract. 

 

Q.guaranteed is a voice and data service offering flat rates based on term and minimum usage 
commitments.  Q.guaranteed is designed for new businesses with monthly revenue between 
$100 to $100,000.  It is available on a month-to-month basis, one year, two year, or three 
year term commitment and the terms have thirteen (13) commitment levels. 

General Description 

 

 
Billing and Rounding 

Rates are quoted in full minutes.  Call rounding is six (6) second initial and one (1) second 
incremental.  For customers who sign up after November 6, 2000 call rounding will be initial 
eighteen (18) seconds and six (6) second incremental. 
 

Directory Assistance is available for all Q.guaranteed customers. 
Directory Assistance 

 

There is a minimum monthly usage commitment per month (Monthly Commitment) for all 
customers.  Qwest will count the customer's total Q.guaranteed service usage set forth in the 
customer’s term commitment; less taxes, monthly recurring charges, and non-recurring 
charges to determine whether a customer satisfies the Monthly Commitment requirement.  If, 
during any month the customer’s invoiced usage charges are less than the required Monthly 
Commitment, the customer will be billed and required to pay the difference between the 
Monthly Commitment and the actual amount billed.  For Month-to-Month customers, this 
requirement will be applied beginning with the customer’s first full month’s invoice.  For 
those customers who sign a one, two, or three year term commitment, this requirement will 
be applied with their fourth full month’s invoice. 

Minimums 

 
 
 
(M) Material moved to Sheet 51. 
 

 
 
 
 
 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 

Issue Date:  November 5, 2013 Effective Date:  December 6, 2013 
 Jeffrey P. Wirtzfeld 
 Regional Director, Public Policy 
 1801 California St. 
 Denver, CO  80202 
 



SC2013-003 

Qwest Communications Company, LLC South Carolina Tariff No. 1 
d/b/a CenturyLink QCC 2nd Revised Sheet 51(T) 
 Cancels 1st Revised Sheet 51 
 
 

 
60. Q.guaranteed
 

  (Continued) 

The customer or Qwest may terminate the term commitment at the end of the initial term by 
providing not less than thirty (30) days written notice.  The customer’s notice of termination 
must be sent to: Qwest, Attention: Cancellation Notification, Department 0270/1021, 4650 
Lakehurst Court, Dublin, OH 43016.  If written notification is not submitted to Qwest at least 
thirty (30) days prior to the expiration of the term commitment, and Qwest has not given 
notice of termination to the customer, this term commitment shall automatically renew based 
on the same terms and conditions, at the same monthly commitment level and initial term, 
and at the tariffed rates in effect at the time of such renewal. 

Renewals 

 

Customers who terminate their term commitment prior to the expiration date and do not 
provide written notification to Qwest, will be billed and required to pay termination charges 
equal to the number of months remaining in the term multiplied by the monthly commitment 
level. 

Early Termination Charges 

 
Customers who terminate their term commitment prior to the expiration date and do provide 
written notification to Qwest, will be responsible for the following charges, payable upon 
receipt: 
 

 • 
 Early termination charges for customers who terminate service prior to the expiration of 

their one-year term are calculated by taking the months remaining on the contract and 
multiplying by the monthly commitment level. 

1 Year Contract 

 
 • 
 If the contract is in the first 12 months, the Customer will be responsible to Qwest for: 

2 Year Contract 

 
 The remaining number of months of the first 12 months multiplied by the 

commitment level plus 35% of months remaining in the second 12 months. 
 

 If the contract is in the second 12 months, the Customer will be responsible to Qwest for: 
 
  The remaining number of months multiplied by the monthly commitment level. 
 
 
 
 

 
 
 
 
 
 
 
(M) Material moved from Sheet 50. 

 

 
 
 
 
 (M) 
 
 
 
 
 
 
 (M) 
 
 
 
 

Issue Date:  November 5, 2013 Effective Date:  December 6, 2013 
 Carol P. Kuhnow 
 Regional Director, Policy and Law 
 4250 North Fairfax Drive 
 Arlington, VA  22203 



SC2013-003 

Qwest Communications Company, LLC South Carolina Tariff No. 1 
d/b/a CenturyLink QCC 3rd Revised Sheet 162(T) 
 Cancels 2nd Revised Sheet 162 
 
 
 

103. 
 

Q.Integrity 

Q.Integrity will no longer be available to new customers as of November 30, 2007.  Current 
Q.Integrity customers can continue to receive services under their existing contract and make 
any changes as agreed to by customer and Qwest. 
 
Effective December 15, 2013, CenturyLink’s QCC Frame Relay and ATM Services will no 
longer accept new orders from existing customers (except to the extent permitted by 
contract). 
 
• Customers with a contract that expires prior to December 15, 2014 may retain their QCC 

Frame Relay or ATM Services covered by that contract on a month-to-month basis until 
December 15, 2014. 

 
• Customers with a contract that expires after December 15, 2014 may retain their QCC 

Frame Relay or ATM Services covered by that contract until the expiration of that 
contract. 

 
A. 
  

General Description 

1. Q.Integrity™ is a suite of business communication services for large multi-location 
companies billing $50,000.00 or more per month.  Products available under Q.Integrity 
include Switched and Dedicated Voice Services, Enhanced Toll-Free (8XX) Services, 
Calling Card and Directory Assistance Services. 
 
2. Q.Integrity offers integrated pricing with cross discounting based on aggregate 
revenue of contributing services, billing and reporting capabilities. 
 
B. 
 

Toll-Free Service 

1. A monthly recurring charge applies to each toll-free number reserved for or supplied 
to a Q.Integrity customer depending on the term commitment selected. 
 
2. Enhanced Toll-Free Features may be selected as enhancements to Qwest’s toll-free 
services.  Enhanced Toll-Free Features are available individually or in any combination for 
both existing and new customers. 
 
 

 

 
 
 
 
 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 (N) 
 
 

 

Issue Date:  November 5, 2013 Effective Date:  December 6, 2013 
 Jeffrey P. Wirtzfeld 
 Regional Director, Public Policy 
 1801 California St. 
 Denver, CO  80202 



SC2013-003 

Qwest Communications Company, LLC South Carolina Tariff No. 1 
d/b/a CenturyLink QCC 3rd Revised Sheet 179.1(T) 
 Cancels 2nd Revised Sheet 179.1 
 
 
 

112. QWEST CHOICE UNLIMITED PLAN – BUSINESS 
Terms and Conditions 
 

(Cont’d) 

7. If the customer’s usage exceeds 3,000 Minutes of Use in any month, the customer shall 
be presumed to be in violation of the applicable restrictions and it shall be the 
responsibility of the customer to demonstrate to the Company that the customer’s use 
was not a violation of any of the restrictions. 

 
8. The Company may take any other action permitted by this Tariff and applicable laws 

and regulations where misuse, abuse, improper use or a violation hereof is detected. 
 
9. Call detail is provided. 
 
10. Qwest Choice Unlimited Plan is available to all business customers that have no more 

than a total of ten business lines per location. 
 
11. Inbound Toll Free services permit customers to receive domestic inbound calls.  
 

 
Rates and Charges 

1. Switched Access – Outbound, Per-Minute Rates 
 
 INTERLATA RATE INTRALATA RATE 
 

• All Time Periods 
- Per Minute $0.00 $0.00 

 
 MONTHLY RATE 
 

• Per Line $30.00 (I) 
 
2. Toll-Free 
 

a. Switched Access – Inbound, Per-Minute Rates 
 

 INTERLATA RATE INTRALATA RATE 
 

• All Time Periods 
- Per Minute $0.05 $0.05 

 
3. Charge for Each Toll-Free Number 

 
 MONTHLY RATE 
 

• Per 8XX Number $5.00 
 
 
 
 

 
 
 
 

 

Issue Date:  November 5, 2013 Effective Date:  December 6, 2013 
 Chantel Mosby 
 Director - Tariffs 
 100 CenturyTel Dr. 
 Monroe, LA  71203 


