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Ms. Jocelyn Boyd, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Dr.

Columbia, SC 29210

RE: DeltaCom, LLC d/b/a EarthLink Business
Revision to South Carolina PSC Tariff No. 3 (Interexchange Services)

Dear Ms. Boyd:

Enclosed for filing please find the original of the above referenced tariff filing submitted on behalf of
DeltaCom, LLC d/b/a EarthLink Business. The purpose of this filing is to increase various rates.
Customers have been notified of these rate changes via a bill message (copy enclosed). The Company
respectfully requests an effective date for this filing of January 1, 2014.

The following tariff pages are included with this filing:

1% Revised Sheet 1 Updates Check Sheet

1% Revised Sheet 2 Updates Check Sheet

1% Revised Sheet 3 Updates Check Sheet

1% Revised Sheet 111 Increases Enhanced Toll Free monthly recurring charges

1% Revised Sheet 112 Increases Enhanced Toll Free monthly recurring charges

1% Revised Sheet 177 Increases Inbound 800 Service Features monthly recurring charges

1% Revised Sheet 178 Increases Inbound 800 Service Features monthly recurring charges

1% Revised Sheet 179 Increases Inbound 800 Service Features monthly recurring charges

1% Revised Sheet 180 Increases Inbound 800 Service Features monthly recurring charges

1% Revised Sheet 207 Increases Minimum Monthly Usage Charge

1% Revised Sheet 209 Increases EarthLink Complete Voice Converged Minutes monthly recurring charges
1% Revised Sheet 210 Increases EarthLink Complete Voice Toll Free Service monthly recurring charges

Any questions you may have regarding this filing should be directed to my attention at 407-740-3001 or
via email to tforte@tminc.com. Thank you for your assistance in this matter.

Sincerely,
/s/IThomas M. Forte

Thomas M. Forte
Consultant to DeltaCom, LLC d/b/a EarthLink Business

cc: Mary Whiting (via Email) - EarthLink - Deltacom
Linda Manske (Via E-Mail) - EarthLink - Deltacom
Mr. C. Dukes Scott, Executive Director

file: EarthLink - Deltacom - South Carolina - IXC

tms:  SCil1306

Enclosures
TF/im

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
PO Dirawer 200 - Winter Park, FL. 32790-0200 - Telephone; (407) T40-8575 - Facsimile; (407) 740-0613
WA HINC.Com



NOTICE OF PRICE INCREASE

Attention Earthlink Business Customers - On your January 2014 invoice you will see a 5% increase in the monthly recurring charges for cerfain services and features
in each of the following categories of service if applicable o your service package: data, internet, local and long distance voice service. As an example, if your
current call waiting rate is $14.00, the new rate will be $14.70. In addition, if any of the following fees are applicable to your service package, you will see the
following increases: the Carrier Cost Recovery Fee (CCRF| will increase from $.40 to $.80; the Regulatory Cost Recovery Fee (RCRF) will increase from 3.5% to 7%
of inferstate/international charges; and the Administrative Service Fee [ASF) will increase as follows: (i) for Customers billing up to $9,999.99, the ASF will increase
from 2.5% to 5% of monthly recurring charges (MRCs; (i) for Customers billing $10,000 to $24,999.99, the ASF will increase from 1.5% to 3% of MRCs; and [iii)
for Customers billing $25,000 and above, the ASF will increase from 1% to 2% of MRCs. The Administrative Support Charge will increase as noted on the reverse
side of this nofice.

These increases are the result of increased underlying costs and are necessary to continue to provide you quality service. For more information go to
hitps://mylink.earthlinkbusiness.com or call 1-855-EL-CARE-1.

mylink is Earthlink Business’ online account management portal. If you are not a current mylink subscriber, visit hitps://mylink .earthlinkbusiness.com and click on
"Register Today” or call 1-855-EL-CARE-1 for assistance.

Customers receiving a 5% RCRF will see an increase to 10%.

I .
& EarthLink 1/2014-DC.NEN
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DeltaCom, LLC South Carolina P.S.C. Tariff No. 3
d/b/a EarthLink Business 1% Revised Sheet 1
Cancels Original Sheet 1

CHECK SHEET

Sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original and
revised sheets as hamed below comprise all changes from the original tariff and are currently in effect as
of the date on the bottom of this Sheet.

Sheet Revision Sheet Revision Sheet Revision
Title Original 25 Original 50 Original
1 1* Revised * 26 Original 51 Original
2 1% Revised * 27 Original 52 Original
3 1% Revised * 28 Original 53 Original
4 Original 29 Original 54 Original
5 Original 30 Original 55 Original
6 Original 31 Original 56 Original
7 Original 32 Original 57 Original
8 Original 33 Original 58 Original
9 Original 34 Original 59 Original
10 Original 35 Original 60 Original
11 Original 36 Original 61 Original
12 Original 37 Original 62 Original
13 Original 38 Original 63 Original
14 Original 39 Original 64 Original
15 Original 40 Original 65 Original
16 Original 41 Original 66 Original
17 Original 42 Original 67 Original
18 Original 43 Original 68 Original
19 Original 44 Original 69 Original
20 Original 45 Original 70 Original
21 Original 46 Original 71 Original
22 Original 47 Original 72 Original
23 Original 48 Original 73 Original
24 Original 49 Original 74 Original

* - New or revised pages included with this filing

Issued: December 27, 2013 Effective: January 1, 2014

Issued By: Vice President, Tax
DeltaCom, LLC d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309 SCil1306



DeltaCom, LLC South Carolina P.S.C. Tariff No. 3
d/b/a EarthLink Business 1% Revised Sheet 2
Cancels Original Sheet 2

CHECK SHEET (CONT'D.)
Sheet Revision Sheet Revision Sheet Revision
75 Original 100 Original 125 Original
76 Original 101 Original 126 Original
77 Original 102 Original 127 Original
78 Original 103 Original 128 Original
79 Original 104 Original 129 Original
80 Original 105 Original 130 Original
81 Original 106 Original 131 Original
82 Original 107 Original 132 Original
83 Original 108 Original 133 Original
84 Original 109 Original 134 Original
85 Original 110 Original 135 Original
86 Original 111 1* Revised * 136 Original
87 Original 112 1* Revised * 137 Original
88 Original 113 Original 138 Original
89 Original 114 Original 139 Original
90 Original 115 Original 140 Original
91 Original 116 Original 141 Original
92 Original 117 Original 142 Original
93 Original 118 Original 143 Original
94 Original 119 Original 144 Original
95 Original 120 Original 145 Original
96 Original 121 Original 146 Original
97 Original 122 Original 147 Original
98 Original 123 Original 148 Original
99 Original 124 Original 149 Original

* - New or revised pages included with this filing

Issued: December 27, 2013 Effective: January 1, 2014

Issued By: Vice President, Tax
DeltaCom, LLC d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309 SCil1306



DeltaCom, LLC
d/b/a EarthLink Business

South Carolina P.S.C. Tariff No. 3

1* Revised Sheet 3
Cancels Original Sheet 3

Sheet
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174

Revision
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

CHECK SHEET (CONT'D.
Sheet Revision
175 Original
176 Original
177 1* Revised
178 1* Revised
179 1* Revised
180 1* Revised
181 Original
182 Original
183 Original
184 Original
185 Original
186 Original
187 Original
188 Original
189 Original
190 Original
191 Original
192 Original
193 Original
194 Original
195 Original
196 Original
197 Original
198 Original
199 Original

* - New or revised pages included with this filing

)

* % % %

Sheet
200
201
202
203
204
205
206
207
208
209
210

Revision
Original
Original
Original
Original
Original
Original
Original
1" Revised *
Original
1" Revised *
1" Revised *

Issued: December 27, 2013

Issued By:

Vice President, Tax

DeltaCom, LLC d/b/a EarthLink Business
1375 Peachtree Street, Level A

Atlanta, Georgia 30309

Effective: January 1, 2014

SCi1306



DeltaCom, LLC
d/b/a EarthLink Business

South Carolina P.S.C. Tariff No. 3
1% Revised Sheet 111
Cancels Original Sheet 111

SECTION 4 - RATES AND CHARGES (CONT’D.)
4,13  Enhanced Toll Free Services

4.13.1 Enhanced Toll Free Routing Package

Monthly Installation Change
Recurring Charge Charge Charge
Enhanced Toll Free Routing $50.00 $0.00
Package $52.50 (1)
Time of Day Routing $21.00 (1) $50.00 $0.00
Day of Week Routing $21.00 (1) $50.00 $0.00
Holiday Routing $21.00 (1) $50.00 $0.00
Point of Origination Routing $21.00 (1) $50.00 $0.00
Toll Free Blocking $21.00 (1) $50.00 $0.00
Percent Allocation $21.00 (1) $50.00 $0.00
4.13.2 Toll Free with Call Completion
Monthly Installation ~ Customized Announcement  Change
Recurring Charge Charge Creation Charge
$26.25 (1) $100.00 $100.00 $0.00
4.13.3 Toll Free with Route Advance
Monthly Recurring Charge Installation Charge Change Charge
$10.50 (1) $50.00 $0.00

4.13.4 Toll Free with DNIS Delivery

Installation Charge
$100.00

Change Charge
$0.00

Issued: December 27, 2013

Issued By: Vice President, Tax

Effective: January 1, 2014

DeltaCom, LLC d/b/a EarthLink Business
1375 Peachtree Street, Level A

Atlanta, Georgia 30309

SCi1306



DeltaCom, LLC South Carolina P.S.C. Tariff No. 3
d/b/a EarthLink Business 1% Revised Sheet 112
Cancels Original Sheet 112

SECTION 4 - RATES AND CHARGES (CONT’D.)
4.13  Enhanced Toll Free Services (Cont'd.)
4.13.5 Toll free with Real Time ANI Delivery

Usage Charge Change Charge
$0.01/call delivered $0.00

4.13.6 Toll free with Menu-Prompted Routing

Monthly Recurring Charge Installation Charge Change Charge
$210.00 (I) $500.00 $0.00

4.14  Directory Assistance Services
4.14.1 Directory Assistance

Each Call $1.00

4.14.2 Directory Assistance Call Completion

A. Per Call Completion Rate $0.45

B. Usage Charges:

The per minute rate shall be the per minute rate of the 1+ plan
that the Customer is subscribed to or enrolled in at the time of

the call.
Issued: December 27, 2013 Effective: January 1, 2014
Issued By: Vice President, Tax

DeltaCom, LLC d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309 SCil1306



DeltaCom, LLC South Carolina P.S.C. Tariff No. 3
d/b/a EarthLink Business 1% Revised Sheet 177
Cancels Original Sheet 177

SECTION 5 - GRANDFATHERED SERVICES (CONT'D.)
5.14  Inbound 800 Service Features

The following features may be obtained as an enhancement to an Inbound 800 Service described
within this tariff. The rates for the following features shall be in addition to the subscriber's rates
for Inbound 800 Service.

5.14.1 800 Referral Service

This feature permits the inbound 800 subscriber to play prerecorded voice information
referring callers to other numbers, explaining service conditions, or other general
information that an inbound 800 subscriber may elect to provide the 800 callers. Both
installation and monthly recurring charges apply. The monthly recurring charge is a flat
rate; and an installation charge is applicable to the initial installation and for each
subsequent change to the subscriber's announcement.

A Rates
1. Announcement
Monthly Recurring Charge $10.50 m
2. Installation Charge $35.00
3. Subsequent Change Charge $0.00

5.14.2 Incoming Exclusion/Area Blocking

This feature permits the inbound 800 subscriber to block originating 800 calls from one
or more specific exchanges (NXX) or area codes (NPA). Both installation and monthly
recurring charges apply. The monthly recurring charge is a flat rate; and an installation
charge is applicable to the initial installation and for each subsequent change in blocking.

A. Rates
1. Monthly Recurring Charge $10.50 Q)
2. Installation Charge $35.00
3. Subsequent Change Charge $0.00
Issued: December 27, 2013 Effective: January 1, 2014
Issued By: Vice President, Tax

DeltaCom, LLC d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309 SCil1306



DeltaCom, LLC
d/b/a EarthLink

South Carolina P.S.C. Tariff No. 3
Business 1% Revised Sheet 178
Cancels Original Sheet 178

SECTION 5 - GRANDFATHERED SERVICES (CONT'D.)

5.14  Inbound 800 Service Features (Cont'd.)

5.14.3

5.14.4

Dialed Number Identification Service (DNIS)

This feature permits an inbound 800 subscriber with multiple 800 service numbers
terminating in the same location to identify the specific 800 service number which was
dialed by the calling party and to route the call to the appropriate location. DNIS is only
available with dedicated inbound 800 service. Both installation and monthly recurring
charges apply. The monthly recurring charge is a flat rate; and an installation charge is
applicable to the initial installation and for each subsequent change in routing.

A Rates
1. Monthly Recurring Charge $18.90 Q)
2. Installation Charge $35.00
3. Subsequent Change Charge $0.00

Time of Day Routing

This feature permits the inbound 800 subscriber to arrange for calls to a single 800
service number to be routed to different locations based on (1) pre-determined company
defined time of day or (2) pre-determined Company defined time of day. The number of
time of day routing schedules are subject to the Company's capacity to store routing
schedules. Both installation and monthly recurring charges apply. The monthly recurring
charge is a flat rate; and an installation charge is applicable to the initial installation and
for each subsequent change in routing.

A Rates
1. Monthly Recurring Charge $18.90 ()]
2. Installation Charge $35.00
3. Subsequent Change Charge $0.00
Issued: December 27, 2013 Effective: January 1, 2014

Issued By:

Vice President, Tax

DeltaCom, LLC d/b/a EarthLink Business

1375 Peachtree Street, Level A

Atlanta, Georgia 30309 SCil1306



DeltaCom, LLC South Carolina P.S.C. Tariff No. 3
d/b/a EarthLink Business 1% Revised Sheet 179
Cancels Original Sheet 179

SECTION 5 - GRANDFATHERED SERVICES (CONT'D.)

5.14  Inbound 800 Service Features (Cont'd.)

5.14.5 Day of Week Routing

This feature permits the inbound 800 subscriber to arrange for calls to a single 800
service number to be routed to different locations based on the particular day of the week.
Both installation and monthly recurring charges apply. The monthly recurring charge is a
flat rate; and an installation charge is applicable to the initial installation and for each
subsequent change in routing.

A Rates
1. Monthly Recurring Charge $18.90 ()]
2. Installation Charge $35.00
3. Subsequent Change Charge $0.00

5.14.6 Command Routing

Command Routing is only available to dedicated inbound 800 services. This service
permits inbound 800 calls to be rerouted to an alternative, customer provided,
predetermined ANI or dedicated circuit, in the event of access blockage. Both installation
and monthly recurring charges apply. The monthly recurring charge is a flat rate; and an
installation charge is applicable to the initial installation and for each subsequent change
to an alternative route.

5.14.6.1Rates

1. Monthly Recurring Charge $26.25 Q)

2. Installation Charge $35.00

3. Subsequent Change Charge $0.00
Issued: December 27, 2013 Effective: January 1, 2014
Issued By: Vice President, Tax

DeltaCom, LLC d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309 SCil1306



DeltaCom, LLC South Carolina P.S.C. Tariff No. 3
d/b/a EarthLink Business 1% Revised Sheet 180
Cancels Original Sheet 180

SECTION 5 - GRANDFATHERED SERVICES (CONT'D.)
5.14  Inbound 800 Service Features (Cont'd.)
5.14.7 Real Time ANI

Real Time Automatic Number Identification (ANI) Service is a dedicated inbound 800
feature which identifies the calling party's telephone number to the inbound 800
subscriber, provided the terminating subscriber's inbound 800 equipment is appropriately
equipped and compatible to receive ANI from the Company. Both installation and
monthly recurring charges apply. The monthly recurring charge is a flat rate; and an
installation charge is applicable to the initial installation and for each subsequent change

to routing.

A Rates
1. Monthly Recurring Charge $99.75 n
2. Installation Charge $250.00
3. Subsequent Change Charge $0.00

5.14.8 Route Advance

This feature permits the inbound 800 subscriber to control potential congestion of 800
calls by sending the overflow calls from one dedicated line to a switched line or from one
dedicated line to another dedicated line, allowing for maximum completion of incoming

800 calls.
A. Rates
1. Monthly Recurring Charge
$0.00
2. Installation Charge
$0.00
3. Subsequent Change Charge
$0.00
Issued: December 27, 2013 Effective: January 1, 2014
Issued By: Vice President, Tax

DeltaCom, LLC d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309 SCil1306



DeltaCom, LLC South Carolina P.S.C. Tariff No. 3
d/b/a EarthLink Business 1% Revised Sheet 207

Cancels Original Sheet 207

SECTION 7 — MISCELLANEOUS CHARGES

7.1 Service Order Charge

Absent a promotional offering, service implementation charges will apply to new service orders
or to orders to change existing service.

Non Recurring Charge
Service Order Charge $0.00

7.2 Special Bill Handling Fee

A $25 special bill handling fee, plus the cost of labor and materials in excess thereof, will apply

to customers who request special bill handling outside of the included monthly remittance
available today.

7.3 Minimum Monthly Usage Charge
This charge applies to Customers who only subscribe to the Company’s long distance service

and whose long distance usage falls below 400 minutes per month. This charge is in addition to

the per minute charge billed by the Company for any minutes used below the minimum 400
minutes per month.

Minimum Monthly Usage Charge $5.23

Issued: December 27, 2013 Effective: January 1, 2014

Issued By: Vice President, Tax
DeltaCom, LLC d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309 SCil1306



DeltaCom, LLC

d/b/a EarthLink Business

South Carolina P.S.C. Tariff No. 3
1% Revised Sheet 209
Cancels Original Page 209

SECTION 8 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT'D.)

8.1

8.1.1

A

EarthLink Complete Voice Services (Cont'd.)

Complete Voice Services Minutes (Cont'd.)

Converged Minutes (Cont'd.)

The Customer who exceeds the allotted number of minutes in any given billing
period will be billed usage at the per minute rate below on all overage minutes

during the billing period.

Monthly Overage Rate
EarthLink Complete Voice Converged| Recurring |Overage Rate| (Mobile
Minutes Charge (LD Minutes)| Minutes)
1500 Converged Minutes (included
with qualifying service) $0.00 $0.045 $0.075
1000 Additional Converged LD
Minutes $26.25 (1) $0.045 N/A
1000 Additional Converged LD/Mobile
Minutes $52.50 (1) $0.045 $0.075

Issued: December 27, 2013

Issued By:

Vice President, Tax

DeltaCom, LLC d/b/a EarthLink Business

1375 Peachtree Street, Level A
Atlanta, Georgia 30309

Effective: January 1, 2014

SCi1306



DeltaCom, LLC

d/b/a EarthLink Business

South Carolina P.S.C. Tariff No. 3

1% Revised Sheet 210

Cancels Original Page 210

SECTION 8 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT'D.)

8.1 EarthLink Complete Voice Services (Cont'd.)

8.1.1

Complete Voice Services Minutes (Cont'd.)

B.

Toll Free Service

This section is applicable only to Customers that subscribe to EarthLink
Complete Voice Services in accordance with the rates, terms and conditions set
forth in the Company’s local exchange services tariff.

Toll Free Service is not available on a standalone basis. A Monthly Recurring
Charge does not apply to the first toll-free number ordered, but does apply to
additional toll-free numbers. Toll free numbers must terminate to a valid phone
number assigned in connection with an EarthLink Complete Voice Service.

Monthly Recurring Charge

Toll-Free Number, per number

$3.15 (1)

The following features are available in conjunction with the Company’s toll free

service.
Monthly
Recurring Non-Recurring
Charge Charge

Time of Day Routing $21.00 (1) $50.00
Day of Week Routing $21.00 (1) $50.00
Holiday Routing $21.00 (1) $50.00
Point of Origination Routing $21.00 (1) $50.00
Percent Allocation Routing $21.00 (1) $50.00
Routing with Call Completion $26.25 (1) $100.00
Routing with  Call Completion
Intercept Message $26.25 (1)
Route Advance $10.50 (1) $50.00
Toll Free Blocking $21.00 (1) $50.00
Dialed Number Identification Service
(DNIS) $3.15 (1) $100.00
Real-Time ANI $3.15 (1) -

Issued: December 27, 2013

Issued By:

Vice President, Tax

DeltaCom, LLC d/b/a EarthLink Business
1375 Peachtree Street, Level A

Atlanta, Georgia 30309

Effective: January 1, 2014

SCi1306
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