
CHARTER FIBERLINK
SC-CCO,LLC

October 21, 2008

FILED ELECTRONICALLY

Mr. Charles Terreni, Chief Clerk
Public Service Commission of South Carolina
Synergy Business Park
101 Executive Center Drive
Columbia, South Carolina 29210

Betty Sanders
Director Regulatory Affairs

Direct: 314-288-3259
Email: betly.sanders@chartercom.com

RE: Charter Fiberlink SC-CCO, LLC Revised Tariff Filing

Dear Mr. Terreni:

Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC's
("Charter") Tariff(s) NO.3. The following tariff pages listed below carry an effective date of
October 22, 2008:

19th Revised Page 2
4th Revised Page 23

Original Page 16.1
2nd Revised Page 30.1

Original Page 16.2
1st Revised Page 30.3

In this filing Charter proposes changes to liability regulations and conditions to long
distance unlimited minutes packages.

Questions regarding this filing may be directed to me at 314 288-3259 or to Larry
Bowman at 314 543-5855.

Sincerely,

12405 Powerscourt Dr., 51. Louis, Missouri 63131
www.charter,com tel: 314-543-2567 Fax: 314-965-6640
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Charter Ffberllnk SC-CCO, LLC
Local Exchange Services Tariff

Check Sheet

SC PSC TARIFF No.3
19th Revised Page 2

Replaces 18th Revised Page 2

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the
bottom of the respective page(s). Original and revised sheets as named below comprise all
changes from the original tariff and are currently in effect as of the date indicated below.
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Charter Fiberlink SC-CCO, LLC
Local Exchange Services Tariff

3.1.3 Liability (Cant'd)

SC PSC TARIFF No.3
Original Page 16.1

The Customer indemnifies and saves the Telephone Company harmless against any accident, (N)
injury or death caused through the use of apparatus which fail to meet the dielectric requirements
as established by the Telephone Company when such apparatus is provided by the Customer.
The Telephone Company has the right of refusing to, or ceasing to, render service to a Customer
if at any time any of the telephones, appliances, lines or apparatus on the Customer's premises
shall be considered unsafe by Telephone Company personnel, or if the use of the service shall be
prohibited by or forbidden under any law, ordinance or regulation.

Upon the request of the Customer for trouble visit a charge (refer to Service and Equipment
Charges) will be made if trouble is found to be in customer-provided systems. The Telephone
Company shall not be responsible for the installation, operation, or maintenance of any customer
provided systems. Exchange and message toll telephone services are not represented as
adapted to the use of customer-provided systems where such systems are connected to the
Telephone Company facilities. The responsibility of the Telephone Company shall be limited to
the furnishing of facilities suitable for exchange and message toll services and to the
maintenance and operation of such facilities in a manner proper for such services; subject to this
responsibility the Telephone Company shall not be responsibie for the through transmission of
signals generated by the customer-provided systems or for the quality of, or defects in, such
transmission or the reception of signals by customer-provided systems.

The Telephone Company shall not be responsible to the Customer or otherwise if changes in the
criteria, or in any of the facilities, operations or procedures of the Telephone Company render any
customer-provided facilities obsolete or require modification or alteration of such facilities or
otherwise affect its use or performance. Where it is reasonably foreseeable to the Telephone
Company that such changes may affect customer-provided facilities, the Telephone Company
shall provide reasonable notice. The Customer also agrees to release, indemnify and hold
harmless the Telephone Company for any infringement or invasion of the right of privacy of any
person or persons, caused or claimed to have been caused, directiy or indirectly, by the
installation, operation, failure to operate, maintenance, removal, presence, condition, occasion to
use E911 service features and the equipment associated therewith, or by any services furnished
by the Telephone Company in connection therewith, including but not limited to, the identification
of the telephone number, address or name associated with the telephone used by persons
accessing 911 service thereunder, and which arises out of the negligence or other wrongful act of
the Customer, its user, agencies or municipalities, or the employees or agents of anyone of
them.

To ensure 911 calls and emergency personnel are properly routed Telephone Company
equipment must not be moved by the customer. Additionally, the Telephone Company recognizes
one address for all lines on the same account and will not be responsible for mUltiple address
location information. Therefore, the customer is responsible for directing emergency personnel to
the specific location of the person in need and to any other physical location if all telephones are
not located at the address on the account. (N)

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131

Charter Fiberlink SC-CCO, LLC
Issue Date: October 21,2008 Effective Date: October 22,2008
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Charter Fiberlink SC-CCO, LLC
Local Exchange Services Tariff

3.1.3 Liability (Cont'd)

SC PSC TARIFF No.3
Original Page 16.2

The Customer also agrees to release, indemnify and hold harmless the Telephone Company in (N)
using a Multimedia Terminal Adaptor (MTA) or a telephone modem that requires electrical power
in the event of failure. The Telephone Company may provide battery backup for the MTA or
modem to customers with the intent of providing telephone service in the event of a power
outage. However, continued telephone service in the event of a power outage is not guaranteed.

Under no circumstances shall the Telephone Company or its officers, directors, employees or
agents have any liability to the county, a person placing an emergency call on the system or to
any other person or entity, for any loss, damage, injury or liability which they may suffer, sustain,
incur or become sUbject to, arising out of, based upon resulting from any negligence on the part
of the Telephone Company or its officers, directors, employees or agents.

Notwithstanding any other provision of any service agreement or this tariff, the telephone
company's entire liability to customer, and customer's sole and exclusive remedy for any
damages caused by any service defect or failure, or for other claims arising in connection with
any service provided by the telephone company, shall be customer's proven direct damages not
to exceed per claim (or in the aggregate during any 12-month period) an amount equal to the total
net payments payable by customer for the applicable service during the three (3) months
preceding the month in which the damage occurred. Under no circumstances shall the telephone
company be liable to the customer for any indirect, consequential, exemplary, special, incidental
or punitive damages (including, without limitation, any damages for lost business, revenue, profits
or goodwill) arising in connection with any service agreement or the provision or failure of any
services (including, without limitation any service implementation delays or failures). This
limitation of liability shall survive failure of any exclusive remedy, and shall apply regardless of the
form of action, whether in contract, tort, warranty, strict liability, misrepresentation, negligence
(including without limitation, active and passive negligence) or other theory of recovery. Nothing
in this section limits customer's responsibility for the payment of charges due or the telephone
company's obligation to provide credits due as provided in this tariff. (N)

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, 51. Louis, MO 63131

Charter Fiberlink SC-CCO, LLC
Issue Date: October 21,2008 Effective Date: October 22,2008

APPROVED FOR FILING  -  THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA  -  OCTOBER 29, 2008



Charter Fiberllnk SC-CCO, LLC
Local Exchange Services Tariff

SC PSC TARIFF No.3
4\h Revised Page 23

Replaces 3'd Revised Page 23

A. Non-payment for services by a previous occupant of the same premises to be service, unless
such previous occupant shall benefit from such new service or unless the new occupant
benefited from such old service;

B. Failure to pay for non-communications service provided by the utility, including, but not
limited to any non-regulated telecommunications equipment or service furnished by the
Telephone Company;

C. Failure to pay for merchandise purchased from the Telephone Company;
D. Failure to pay for business services at a different location and a different telephone number

shall not constitute sufficient cause for refusal of residential service or vice versa.

3.2.9 Complaints

The Telephone Company will investigate customer complaints promptly and thoroughly in accordance with
the rules established by the Public Service Commission of South Carolina. Customers can file unresolved
complaints with the following:

Office of Regulatory Staff
Consumer Services Department
P.O. Box 11263
Columbia, SC 29201
Telephone Number: (803) 737-5230
Toll Free Number: 1-800-922-1531
Fax Number: (803) 737-4750

Telephone Company Contact: telgovtescalations@chartercom.com
Telephony Manager - Customer Care
941 Charter Commons
SI. Louis, MO 63017
888-266-7571

3.2.10 Marketing Practices

As a telephone utility under the regUlation of the Public Service Commission of South Carolina,
the Telephone Company does hereby assert and affirm that as a provider of intrastate
telecommunications service, the Company will not indulge or participate in deceptive or
misleading telecommunications marketing practices to the detriment of consumers in South
Carolina, and the Telephone Company will comply with those marketing procedures, if any, set
forth by the Public Service Commission. Additionally, the Company will be responsible for the
marketing practices of its contracted telemarketers for compliance with this provision. The
Company understands that violation of this provision could result in a rule to Show Cause as to
the withdrawal of its certification to complete intrastate telecommunications traffic with the State
of South Carolina.

Issued By: Betty Sanders, Director RegUlatory Affairs
12405 Powerscourt Drive, SI. Louis, MO 63131

Charter Fiberlink SC-CCO, LLC
Issue Date: October 21, 2008 Effective Date: October 22, 2008

(T)
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Charter Fiberllnk SC-CCO, LLC
Local Exchange Services Tariff

SC PSC TARIFF No.3
2nd Revised Page 30.1

Replaces 1" Revised Page 30.1

Long Distance Package
-Unlimited Minutes Package
Double Pak

Long Distance Package
-Unlimited Minutes Package
Triple Pak

Long Distance Package
-Unlimited Minutes Package
Additional Minutes

$46.99, per primary line only
This package provides Basic Local Service as described in
Section 4.1, unlimited minutes for interstate and intrastate long
distance calls as described above as well as the features,
Anonymous Call Rejection, Call Waiting, Cancel Call Waiting,
Caller ID, Caller ID with Call Waiting, Speed Dial 8, Call
Forwarding-Selective, Call Forwarding-Variable, Call Screening,
Custom Ring, and Selective Call Acceptance at the discounted
monthly charge as described in Appendix A under the following
condition:
1. Customer must subscribe to the Unlimited LD Minutes
Package and one of the affiliate services of Charter
Communications
Company

$41.99, per primary line only
This package provides Basic Local Service as described in
Section 4.1, unlimited minutes for interstate and intrastate long
distance calls as described above and features, Anonymous Call
Rejection,Call Waiting, Cancel Call Waiting, Caller ID, Caller ID with
Call Waiting, Speed Dial 8, Call Forwarding-Selective, Call
Forwarding-Variable, Call Screening Custom Ring and Selective
Call Acceptance at the discounted monthly charge as described in
Appendix A under the following condition:

1. Customer must subscribe to the Unlimited Long Distance
Minutes Package and two of the following affiliate services ofthe
Charter Communications Company:
- Digital Big, Digital Bigger or Digital Biggest and High Speed
Internet (3MBps or higher)
2. Customer's discontinuance of a required service will result in
a conversion to the current "non discounted" rate for the
Unlimited LD Minutes Package

$31.20, per additional line only
This package includes Basic Local Service as described in
Section 4.1, features, as described in the Long Distance
Package- Unlimited Minutes for primary lines, and unlimited
minutes for interstate and intrastate long distance calls for
additional lines only. Interstate calls include calls within the
Continental United States, Alaska, Hawaii, Puerto Rico and
Canada. Intrastate calls include IntraLATA local toll and
InterLATA calls. Limit one additional line package per
residential account. Customer must subscribe to the following in
order to have this package:

1. Telephone Company's local exchange telecommunications
service on the additional line and the primary line;
2. Long Distance Unlimited Minutes Package as described above
on the primary line.

(T)

(C)
(C)
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Charter Fiberlink SC·CCO, LLC
Local Exchange Services Tariff

SC PSC TARIFF No.3
1'1 Revised Page 30.3

Replaces Original Page 30.3

Name

Unlimited In State
Calling Package 
Triple Play

Maximum
Monthly

Description Rate

The package includes basic local service as $ 32.49
described in Section 4.1, and unlimited intrastate
long distance calling. This package also includes
the following calling features: Caller 10, Call Waiting!
Cancel Call Waiting, Caller 10 with Call Waiting,
Call Forwarding-Variable and Anonymous Call
Rejection.

No feature substitution will be permitted for this
package. This package is applicable to primary lines.

The customer must subscribe to two of the affiliate
services of Charter Communications Company below:

Digital Big Video Service or
Digital Bigger Video Service or
Digital Biggest Video Service and,
High Speed Internet Service (3Mbps) or
higher

Unlimited In State
Calling Package 
Additional Lines

Package includes basic local service as
described in Section 4.1, and unlimited
intrastate long distance calling for additional
lines only. This package also includes the
following calling features: Caller 10, Call Waiting!
Cancel Call Waiting, Caller 10 with Call Waiting,
Call Forwarding-Variable and Anonymous
Call Rejection. Limit one additional line per
residential account. Customer must subscribe to
the following in order to have this package:

- Telephone Company's local exchange
telecommunications service on the
additional line and the primary line;

• Unlimited In State Calling Package as described
above on the primary line

$19.49

(C)
(C)
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