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Ms. Jocelyn Boyd, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Dr.

Columbia, SC 29210

RE: EarthLink Business, LLC Revision to South Carolina Tariff No. 2 (IXC)

Dear Ms. Boyd:

Enclosed for filing please find the original of the above referenced tariff filing submitted on behalf of
EarthLink Business, LLC. The purpose of this filing is to increase monthly recurring charges (MRCs) for
EarthLink Complete Voice Services. Customers have been notified of these increases via bill message. A

copy of the bill message is enclosed with this filing. The Company respectfully requests an effective date
for this filing of January 1, 2014.

The following tariff pages are included with this filing:

2" Revised Page 1 Updates Check Sheet

1* Revised Page 36 Increases Converged Minutes MRCs
1* Revised Page 37 Increases Toll Free Service MRCs

Any questions you may have regarding this filing should be directed to my attention at 407-740-3001 or
via email to tforte@tminc.com. Thank you for your assistance in this matter.

Sincerely,

/s/ Thomas M. Forte
Consultant to EarthLink Business, LLC

cc: Mary Whiting (via Email) - EarthLink - New Edge
Linda Manske (Via E-Mail) - EarthLink - New Edge
Mr. C. Dukes Scott, Executive Director

file:  EarthLink - New Edge - South Carolina - IXC

tms:  SCil305
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NOTICE OF PRICE INCREASE

Attention Earthlink Business Customers - On your January 2014 invoice you will see a 5% increase in the monthly recurring charges for cerfain services and features
in each of the following categories of service if applicable o your service package: data, internet, local and long distance voice service. As an example, if your
current call waiting rate is $14.00, the new rate will be $14.70. In addition, if any of the following fees are applicable to your service package, you will see the
following increases: the Carrier Cost Recovery Fee (CCRF| will increase from $.40 to $.80; the Regulatory Cost Recovery Fee (RCRF) will increase from 3.5% to 7%
of inferstate/international charges; and the Administrative Service Fee [ASF) will increase as follows: (i) for Customers billing up to $9,999.99, the ASF will increase
from 2.5% to 5% of monthly recurring charges (MRCs; (i) for Customers billing $10,000 to $24,999.99, the ASF will increase from 1.5% to 3% of MRCs; and [iii)
for Customers billing $25,000 and above, the ASF will increase from 1% to 2% of MRCs. The Administrative Support Charge will increase as noted on the reverse
side of this nofice.

These increases are the result of increased underlying costs and are necessary to continue to provide you quality service. For more information go to
hitps://mylink.earthlinkbusiness.com or call 1-855-EL-CARE-1.

mylink is Earthlink Business’ online account management portal. If you are not a current mylink subscriber, visit hitps://mylink .earthlinkbusiness.com and click on
"Register Today” or call 1-855-EL-CARE-1 for assistance.

Customers receiving a 5% RCRF will see an increase to 10%.
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EarthLink Business, LLC South Carolina Tariff No. 2
1375 Peachtree Street, Level A 2" Revised Page 1
Atlanta, GA 30309 Cancels 1* Revised Page 1
Issued By: Vice President, Tax

Issued: December 27, 2013 Effective: January 1, 2014
INTEREXCHANGE TELECOMMUNICATIONS SERVICES

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

Page Revision Page Revision
Title Original 22 Original
1 2" Revised * 23 Original
2 Original 24 Original
3 Original 25 Original
4 Original 26 Original
5 Original 27 Original
6 Original 28 Original
7 Original 29 Original
8 Original 30 Original
9 Original 31 Original
10 Original 32 Original
11 Original 33 Original
12 Original 34 Original
13 Original 35 Original
14 Original 36 1* Revised *
15 Original 37 1% Revised *
16 Original 38 Original
17 Original

18 Original

19 Original

20 Original

21 Original

* - indicates those pages included with this filing



EarthLink Business, LLC South Carolina Tariff No. 2
1375 Peachtree Street, Level A 1% Revised Page 36
Atlanta, GA 30309 Cancels Original Page 36
Issued By: Vice President, Tax

Issued: December 27, 2013 Effective: January 1, 2014
INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 5 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES
51 EarthLink Complete Voice Services
5.1.1 Complete Voice Services Minutes
A. Converged Minutes

Converged Minutes allows Customers to bundle long distance and mobile
minutes* and share the combined minutes between multiple locations. The
Customer subscribing to a qualified EarthLink Complete Voice Service will be
provided with 1500 minutes per qualifying service. Qualifying services include
EarthLink Complete Line Side Service, EarthLink Complete Hosted Voice,
EarthLink Complete PRI and EarthLink Complete SIP Trunking*. Minutes may
be shared across multiple locations or provided on a location-by-location basis, at
the Customer’s option.

Converged Minutes include domestic long distance and toll free services.
International usage, directory assistance, operator services and calling card usage
are not included. The Customer can select to bundle long distance and mobile
minutes or choose long distance only. Allotted minutes not used within a given
month are forfeited and may not be carried over to subsequent months.

Additional Converged Minutes packages are available in increments of 1000
minutes.

The Customer who exceeds the allotted number of minutes in any given billing
period will be billed usage at the per minute rate below on all overage minutes
during the billing period.

EarthLink Complete Voice Monthly Recurring Overage Rate (LD Overage Rate (Mobile
Converged Minutes Charge Minutes) Minutes)

Maximum Current Maximum Current Maximum Current

1500 Converged Minutes

(included with qualifying] $1.00 $0.00 $0.090 $0.045 $0.150 $0.075
service)

1000 Additional Converged

LD Minutes $50.00 $26.25 (1) $0.090 $0.045 N/A N/A

1000 Additional Converged
LD/Mobile Minutes

$100.00 | $52.50 (1) $0.090 $0.045 $0.150 $0.075

* - SIP trunking and mobile minutes are non-regulated services.




EarthLink Business, LLC South Carolina Tariff No. 2
1375 Peachtree Street, Level A 1% Revised Page 37
Atlanta, GA 30309 Cancels Original Page 37
Issued By: Vice President, Tax

Issued: December 27, 2013 Effective: January 1, 2014
INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 5 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT'D.)
51 EarthLink Complete Voice Services (Cont'd.)
5.1.1 Complete Voice Services Minutes (cont'd.)
B. Toll Free Service
Toll Free Service is not available on a standalone basis. A Monthly Recurring
Charge does not apply to the first toll-free number ordered, but does apply to

additional toll-free numbers. Toll free numbers must terminate to a valid phone
number assigned in connection with an EarthLink Complete Voice Service.

Monthly Recurring Charge

Maximum Current
Toll-Free Number, per number $6.00 $3.15 (1)
The following features are available in conjunction with the Company’s toll free
service.
Monthly Recurring Charge Non-Recurring Charge
Maximum Current Maximum Current
Time of Day Routing $40.00 $21.00 (1) $100.00 $50.00
Day of Week Routing $40.00 $21.00 (1) $100.00 $50.00
Holiday Routing $40.00 $21.00 (1) $100.00 $50.00
Point of Origination Routing $40.00 $21.00 (1) $100.00 $50.00
Percent Allocation Routing $40.00 $21.00 (1) $100.00 $50.00
Routing with Call Completion $50.00 $26.25 (1) $200.00 $100.00
Routing with ~ Call  Completion
Intercept Message $50.00 $26.25 (1)
Route Advance $20.00 $10.50 (1) $100.00 $50.00
Toll Free Blocking $40.00 $21.00 (1) $100.00 $50.00
(D[;al\lltleg) Number Identification Service $6.00 $3.15 (I) $200.00 $100.00
Real-Time ANI $6.00 $3.15 (1) - ---
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