
 

SC2014-006 

 
 
 
 
 
 
 
 
 
 
 
August 28, 2014 
 
 
 
 
Jocelyn Boyd 
Chief Clerk and Administrator 
Public Service Commission of South Carolina 
Synergy Business Park 
101 Executive Center Drive 
Columbia, SC 29210 
 
 
Dear Ms. Boyd: 
 
Enclosed with this electronic filing please find CenturyLink Communications, LLC’s (“CLC”) filing to revise 
its Interexchange Telecommunications Services South Carolina Tariff No. 2. 
 
This filing increases the following business long distance plans;  Business Simple Rate from $30.00 to 
$35.00, Choice Monthly Minimum from $18.00 to $20.00, and introduces a $1.00 monthly fee to the 
Business Basics plan.  Customer notice was provided in advance via bill message. 
 
CenturyLink respectfully requests that the proposed changes outlined above become effective 
September 12, 2014. 
 
If you have any questions regarding this filing, please contact Sharon Alvarado at 303 992-5836. 
 
Respectfully submitted, 
 
 
 
 
Attachments 
 
 
 
 

Marla Hazlett 
Tariff Analyst III 

Marla.Hazlett@CenturyLink.com 
Voice: (303) 992-5838 

Fax: (720) 578-2912 

www.CenturyLink.com 
1801 California, 10th Floor 

Denver, CO  80202 

mailto:Marla.Hazlett@CenturyLink.com�


SC2014-006 

CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 4 
 1st Revised Page 85 
 Cancels Original Page 85 
 
 4.  BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 E. Voice Long Distance Services 
 1. Solutions Service (Cont’d) 
 
 a. Business Simple Rate 
 
 (1) General Description 
 
  Effective November 3, 2011, Business Simple Rate is not available to new 

customers whose accounts have been established in or converted to the 
Company’s new billing and provisioning platform, and is limited to existing 
lines in service for current customers whose accounts have been converted. 

 
  Business Simple Rate plan is available to small business customers.  

Customers must:  1) subscribe to a monthly minimum usage level of $35.00 or 
$50.00 and 2) select the Company as their Primary Interexchange Carrier.  
There is no monthly recurring charge associated with this product. 

 
  Customers whose total monthly long distance usage charges do not meet the 

monthly minimum usage level will be assessed the difference between their 
total long distance usage charges and their subscribed monthly minimum 
usage level. 

 
  Toll Free Service is available with this product.  A monthly recurring charge 

for Toll Free Service applies. 
 
 (2) Rates and Charges 
 
 (a) Dial-1 Rates 
 
  Calls will be subject to an eighteen (18) second minimum.  After the initial 

eighteen (18) second minimum, calls will be billed in six (6) second 
increments. 

 
 MONTHLY MINIMUM USAGE LEVEL 

 
 $35.00 (I) $50.00 

 
• Per Minute $0.06 $0.055 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 
 
 

ISSUED:  August 28, 2014 EFFECTIVE:  September 12, 2014 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 
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CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 4 
 1st Revised Page 86 
 Cancels Original Page 86 
 
 4.  BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 E. Voice Long Distance Services 
 1. Solutions Service 
 a. Business Simple Rate 
 (2) Rates and Charges (Cont’d) 
 
 (b) SDS and SDS Toll Free Rate[1] 
 
  Calls will be subject to an eighteen (18) second minimum.  After the initial 

eighteen (18) second minimum, calls will be billed in six (6) second 
increments. 

 
 MONTHLY MINIMUM USAGE LEVEL 

 
 $35.00 (I) $50.00 

 
• Per Minute $0.2230 $0.2230 

 
• No monthly recurring charge applies. 

 
 (c) Toll Free Service Option[2] 
 

 MONTHLY MINIMUM USAGE LEVEL 
 

 $35.00 (I) $50.00 
 

• Per Minute $0.06 $0.055 
 
  The monthly recurring charge for Toll Free Service which affords customers 

the ability to receive intrastate and interstate long distance calls is located in 
the Company’s Rates and Services Schedules. 

 
 
 
 
 
 
 
 
 
[1] Effective September 20, 2009, the SDS and SDS Toll Free options are no longer 

available to new customers. 
 
[2] Effective July 15, 2011, this option is not available to new customers whose 

accounts have been established in or converted to the Company’s new billing and 
provisioning platform, and is limited to existing lines in service for current 
customers whose accounts have been converted. 

 

 
 
 
 

ISSUED:  August 28, 2014 EFFECTIVE:  September 12, 2014 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 
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CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 4 
 1st Revised Page 87 
 Cancels Original Page 87 
 
 4.  BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 E. Voice Long Distance Services 
 1. Solutions Service 
 a. Business Simple Rate 
 (2) Rates and Charges (Cont’d) 
 
 (d) Simple Business Solutions Toll Free Service Rate[1] 
 
  Calls will be subject to an eighteen (18) second minimum.  After the initial 

eighteen (18) second minimum, calls will be billed in six (6) second 
increments. 

 
 MONTHLY MINIMUM USAGE LEVEL 

 
 $35.00 (I) $50.00 

 
• Per Minute $0.06 $0.055 

 
  The monthly recurring charge which affords customers the ability to receive 

intrastate and interstate toll free service calls is located in the Company’s 
Rates and Services Schedules. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Effective July 15, 2011, this toll free option is only available to customers whose 

accounts have been converted to the Company’s new billing and provisioning 
platform. 

 

 
 
 
 

ISSUED:  August 28, 2014 EFFECTIVE:  September 12, 2014 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 
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CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 4 
 1st Revised Page 108 
 Cancels Original Page 108 
 
 4.  BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 E. Voice Long Distance Services (Cont’d) 
 
 3. Business Basics 
 
  Effective July 15, 2011, Business Basics is not available to new customers whose 

accounts have been established in or converted to the Company’s new billing and 
provisioning platform, and is limited to existing lines in service for current 
customers whose accounts have been converted.  See Business Advantage Plans 
in this Section. 

 
 a. General Description 
 
  Business Basics offers small business customers a flat rate for Dial-1 and 

SDS[1]. 
 
 b. Terms and Conditions 
 
 (1) Toll Free Service is available with this product.  A monthly recurring charge 

for Toll Free Service applies. 
 
 (2) To be eligible for Business Basics, business customers must: 1) subscribe to 

any Business Solutions Package; or, 2) be a multi-line customer with at least 
one local exchange service line or trunk provided by CenturyLink LOC or the 
Company, with a minimum of four (4) lines presubscribed to this service[2]; 
or, 3) be a multi-line customer with at least five individual business lines or at 
least two key trunks provided by CenturyLink LOC or the Company. 

 
 (3) Customers who subscribe to this service and subsequently cancel their 

qualifying service needed to maintain eligibility will be switched, upon notice, 
to Business Sense as set forth in this Section. 

 
 (4) Business Basics customers’ employees may subscribe to the customer's 

Business Basics service for up to 10 satellite locations (e.g., from home).  The 
satellite locations (up to 10) will be eligible to receive the customer's 
underlying Business Basics rates for satellite locations.  Unless otherwise 
indicated, all Business Basics calls are rated in full-minute increments.  Partial 
minutes will be rounded up to the next full minute. 

 
 
 
 
[1] Effective September 20, 2009, Switched Data Service (SDS) is no longer available 

to new customers. 
 
[2] This option is grandfathered as of April 9, 2007 and is only available to existing 

customers. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 
 
 

ISSUED:  August 28, 2014 EFFECTIVE:  September 12, 2014 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 
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CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 4 
 1st Revised Page 109 
 Cancels Original Page 109 
 
 4.  BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 E. Voice Long Distance Services 
 3. Business Basics (Cont’d) 
 
 c. Rates and Charges 
 
 (1) Dial-1 Rate 
 

 PER MINUTE 
 

• Dial-1-Rate $0.12 
 

 PER MONTH 
 

• Monthly Recurring Charge $1.00 
 
 (2) Toll Free Service Option 
 
  The monthly recurring charge for Toll Free Service which affords customers 

the ability to receive intrastate and interstate long distance calls is located in 
the Company’s Rates and Services Schedules. 

 
 PER MINUTE 

 
• Per Minute $0.1000 

 
 (3) SDS and SDS Toll Free Rate[1] 
 
  All calls will be subject to a thirty (30) second minimum.  After the initial 

thirty (30) second minimum, calls will be billed in six (6) second increments. 
 

 PER MINUTE 
 

• Per Minute $0.2520 
 
 
 
 
 
 
 
 
 
 
 
[1] Effective September 20, 2009, the SDS and SDS Toll Free options are no longer 

available to new customers. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 (N) 
 
 
 
 

ISSUED:  August 28, 2014 EFFECTIVE:  September 12, 2014 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 



SC2014-006 

CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 4 
 1st Revised Page 111 
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 4.  BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 E. Voice Long Distance Services 
 4. Choice Monthly Minimum (Cont’d) 
 
 c. Rates and Charges 
 

 PER MINUTE 
 

• Outbound and Inbound $0.05 
 

 MONTHLY 
 

• Monthly Minimum $20.00 (I) 
 
 d. Charge For Each Toll Free Number 
 
  The monthly recurring charge for each Toll Free number is billed per month 

without regards to usage and is located in the Company’s Rates and Services 
Schedules. 

 
 
 
 

 
 
 
 

 

ISSUED:  August 28, 2014 EFFECTIVE:  September 12, 2014 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 


