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AN Y March 31,2014
7 ' <> Via Web Filing
GCemed

Ms. Jocelyn Boyd, Chief Clerk
South Carolina Public Service Commission
101 Executive Center Dr.

Columbia, SC 29210

RE: Business Telecom, Inc. d/b/a EarthLink Business Corrected Tariff Filing for South Carolina

Tariff No. 4 (Local Exchange Telecommunications Services)

Dear Ms. Boyd:

Pursuant to my conversations with Stephen Williamson, Office of Regulatory Staff, enclosed for filing
please find the corrected tariff filing for the filing originally filed on March 26, 2014 (E-Tariff Revision
No. E2014-36) submitted on behalf of Business Telecom, Inc. d/b/a EarthLink Business. This corrected
tariff filing corrects some rates and some text. The purpose of this filing is to increase various rates.
Customers have been notified of these increases via bill messages. A copy of the notice is enclosed with

this filing. The Company respectfully requests an effective date for this filing of April 1, 2014.

Please delete the incorrect file upon receipt of this corrected filing.

The following tariff pages are included with this filing:

5™ Revised Page 2
5™ Revised Page 3
3" Revised Page 85
2™ Revised Page 87
2" Revised Page 88
2" Revised Page 89
2" Revised Page 91
2" Revised Page 92
3" Revised Page 97
3" Revised Page 98
2™ Revised Page 99
3" Revised Page 101
2" Revised Page 104
3" Revised Page 105
2" Revised Page 106
2" Revised Page 107
2" Revised Page 108
2" Revised Page 109
3" Revised Page 122
3" Revised Page 131
2™ Revised Page 134
2™ Revised Page 136

Updates Check Sheet
Updates Check Sheet

Increases facilities-based Standard Business Local Exchange monthly recurring charges

Increases facilities-based Business PBX Trunk monthly recurring charges
Increases facilities-based Direct Inward Dialing monthly recurring charges
Increases facilities-based Direct Inward Dialing monthly recurring charges
Increases CPPT Screening Option monthly recurring charges

Increases CPPT Screening Options monthly recurring charges

Increases facilities-based ISDN monthly recurring charges

Increases facilities-based T-1 Service monthly recurring charge

Increases Extended Area Dialing Plans Option 1 monthly recurring charge
Increases facilities-based Simplici-T monthly recurring charges

Increases facilities-based VoicePack monthly recurring charges

Increases facilities-based VoicePack-VS monthly recurring charges
Increases facilities-based VoicePack-V S+ monthly recurring charges
Increases facilities-based Enhanced Simplici-T monthly recurring charges
Increases facilities-based Enhanced Simplici-T monthly recurring charges
Increases facilities-based Enhanced Simplici-T monthly recurring charge
Increases facilities-based Centrex monthly recurring charges

Increases resold Standard Business Local Exchange monthly recurring charges

Increases resold Business PBX Trunk monthly recurring charges
Increases resold Direct Inward Dialing monthly recurring charges

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751

P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613

Www.tming,com



Ms. Jocelyn Boyd, Chief Clerk
South Carolina Public Service Commission

March 31, 2014
Page 2

2" Revised Page 138
2" Revised Page 143
4™ Revised Page 155
3" Revised Page 156
3" Revised Page 157
2™ Revised Page 176
2" Revised Page 186

Increases CPPT Screening Options monthly recurring charges

Increases Business Extended Area Service monthly recurring charges

Increases resold Infinity monthly recurring charges

Increases resold Infinity monthly recurring charges

Increases Business Infinity Service Exception Localities monthly recurring charges
Increases Channe! Service monthly recurring Charges

Increases Remote Cail Forwarding monthly recurring charge

Any questions you may have regarding this filing should be directed to my attention at 407-740-3001 or
via email to tforte@tminc.com.

Thank you for your assistance in this matter.

Sincerely,

/s/ Thomas M. Forte

Consultant to Business Telecom, Inc. d/b/a EarthLink Business

cc: Mary Whiting (via Email) - EarthLink - BTI
Linda Manske (Via E-Mail) - EarthLink - BTI
Mr. C. Dukes Scott, Executive Director

file:  EarthLink - BTI - South Carolina - Local

tms: SC11402a

Enclosures
TF/1w



2a-vL0T/v . ‘pansasar siyBl ||y 'sIsUmO aaydadsas siey) jo Apadord 21D syIoWaPEDIL "ou} UNYEO3 Y107 @ S 53 NISNE
y10z/ I5SLTLO1L0L P 48U fiv g spowap yuny Muttypaod

"80UDISISSD 10§ O00ES-6EZ-008- 10 81D Jawojsny) ||o2 1o, Aopoy Jsisibsy, uo %u__u puD Woo'ssauIsngyuIjyHPauljAw / /:sdyy
JSIA 19quasgns JUIAW Jusind o jou 8in NoA 4| “jppod juswabouow JUNOOOD BUIUO  ssauISNg YUITYHET SI unAw

"000E-6£7-008-| 10 810D JawWojsnT) ssauUIsNg YuIyPod |02 1o WoD"ssauIsNgyuIjyHayulAw / /:sdiy ©f 06 uoypuwioul
slow Jo4 "eoiases Ajenb noA spiaoid of enuluod o) Aipssaau sI pup sjso0 BuiAspun pespeiout JO j|nsal 8y} s1 8s0aIoul SIy |

"0 | £$ 99 [IIM BI01 MaU By} 'GZ 89S I elns Bul| ] Od uaKnd INoA Ji ‘sjdwioxe
up sy “saul] §LOd Bojpun pup eoiles 92104 soupjsip Buo) pup [P0} ‘jeusejul ‘bPp 183IAISS JO s811088j00 Buimo||0) 8y JO 4opa 10)
seBioyo Bulunoa) AlYjuow sy} Uy 9SDBIOUI %G © 935 [[IM NOA 8D10AUL 7| OF [lidy UNOA UQ) - SlewojsnT) ssaulsng YuIyH0g UohUsHY

FSVIAUONI 3D1dd 40 IDILON



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 5™ Revised Page 2
Atlanta, Georgia 30309 Cancels 4" Revised Page 2
Issued: March 27, 2014 Effective: April 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CHECK SHEET

The Title Page and pages listed below are inclusive and effective as of the date shown. 1stand revised pages
as named below contain all changes from the 1st tariff that are in effect on the date shown on each page.

Page Revision Page Revision Page Revision
Title  Original 31 Original 62 Original
1 Original 32 Original 63 Original
2 5™ Revised * 33 Original 64  Original
3 5™ Revised * 34 Original 65 Original
4 Original 35 Original 66 Original
5 Original 36 Original 67 Original
6 Original 37 Original 68 Original
7 Original 38 Original 69 Original
8 Original 39 Original 70 Original
9 Original 40 Original 71 Original
10 Original 41 Original 72 Original
11 Original 42 Original 73 Original
12 Original 43 Original 74 Original
13 Original 44 Original 75 Original
14 Original 45 Original 76 Original
15 Original 46 Original 77 Original
16 Original 47 Original 78 Original
17 Original 48 Original 79 Original
18 Original 49 Original 80 Original
19 Original 50 Original 81 Original
20 Original 51 Original 82 Original
21 Original 52 Original 83 Original
22 Original 53 Original 84 Original
23 Original 54 Original 85  3"“Revised *
24 Original 55  Original 86 1* Revised
25 Original 56 Original 87 2" Revised
26  Original 57  Original 88 2™ Revised
27 Original 58 Original 89 2" Revised
28 Original 59 Original 90 Original
29  Original 60  Original 91 2™ Revised
30 Original 61 Original 92 2™ Revised

* - Indicates pages submitted with most recent filing.



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 5" Revised Page 3
Atlanta, Georgia 30309 Cancels 4" Revised Page 3
Issued: March 27, 2014 Effective: April 1,2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CHECK SHEET (CONT'D)
Page  Revision Page  Revision Page Revision
93 Original 125  Original 156 3™ Revised *
94 1% Revised 126  Original 157 3" Revised *
95  Original 127  Original 158  1¥Revised
96  Original 128  Original 159 1" Revised
97 3" Revised * 129 Original 160 1% Revised
98 3" Revised * 130 Original 161 Original
99 2" Revised * 131 3" Revised * 162  Original
100 Original 132 1% Revised 163 Original
101 3" Revised * 133 Original 164  Original
102 Original 134 2" Revised * 165  Original
103 Original 135 Original 166  Original
104 2" Revised * 136 2" Revised * 167 1% Revised
105 3™ Revised * 137  Original 168 1% Revised
106 2™ Revised * 138 2™ Revised * 169 1% Revised
107 2™ Revised * 139 Original 170 Original
108 2™ Revised * 140 1% Revised 171 Original
109 2™ Revised * 141 1% Revised 172 Original
110 Original 142 1" Revised 173 Original
111 Original 143 2™ Revised * 174 Original
112 Original 144 Original 175 Original
113 Original 145  Original 176 2™ Revised *
114 Original 146  Original 177  Original
115 Original 147  Original 178  Original
116  Original 148  Original 179  Original
117  Original 149 Original 180  Original
118  Original 150  Original 181 Original
119  Original 151  Original 182  Original
120 Original 152 Original 183  Original
121 Original 153  Original 184  Original
122 3" Revised * 154 Original 185  Original
123 Original 155 4™ Revised * 186 2™ Revised *

124 Original

* - Indicates pages submitted with most recent filing.



South Carolina Tariff No. 4
3 Revised Page 85
Cancels 2™ Revised Page 85

Business Telecom, Inc. d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309

Issued: March 27, 2014 Effective: April 1,2014
LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)
6.3 Standard Business Local Exchange Service (Cont'd.)
6.3.1 Monthly Recurring Charges

The following charges apply to Standard Business Local Exchange Service lines per month.
Rates and charges include Touchtone Service for each line. The rates and charges below
apply to service provided on a month-to-month basis.
A. Maximum Rates

UNE Service Line Rate

Serving Company Areas T-1 Line Rate

BTI Facilities
BellSouth Facilities
Current Rates

Serving Company Areas
BTI Facilities

BellSouth Facilities

$126.00

$126.00

UNE Service Line Rate
$5590 (D
$55.90 (D

$75.00

$75.00

T-1 Line Rate
$30.62 (I)

$30.62 (I)



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 2" Revised Page 87
Atlanta, Georgia 30309 Cancels 1* Revised Page 87
Issued: March 27,2014 Effective: April 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)
6.4 Business PBX Trunk Service

PBX Trunk service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place or receive one call at atime. Trunks are provided for connection
of Customer-provided private branch exchanges (PBX) or other station equipment to the public
switched telecommunications network.

PBX Trunks are available to Business Customers as Inward, Outward or Two-Way combination
trunks where services and facilities permit.

Each PBX Trunk is provided with touch tone signaling at no additional charge. An optional per
trunk Hunting feature is available for Customers which routes a call to the next idle trunk in a

prearranged group (see Section 6.3.2(B)).

PBX Trunks may also be equipped with Direct Inward Dialing (DID) capability and DID number
blocks for additional charges (see Section 6.5).

6.4.1 Maximum Rates

Serving Company Areas UNE PBX Trunk Rate ~ T-1 PBX Trunk Rate
BTI Facilities $150.00 $75.00
BellSouth Facilities $150.00 $75.00

In addition to the rate shown, the monthly UNE-P-4 Wire Digital Loop Fee applies.

6.4.2 Current Rates

Serving Company Areas UNE PBX Trunk Rate ~ T-1 PBX Trunk Rate
BTI Facilities $64.10 (I) $30.62 (D)
BellSouth Facilities $64.10 (D) $30.62 ()

In addition to the rate shown, the monthly UNE-P-4 Wire Digital Loop Fee applies.



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 2™ Revised Page 88
Atlanta, Georgia 30309 Cancels 1* Revised Page 88
Issued: March 27, 2014 Effective: April 1,2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

6.5

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)

Direct Inward Dialing (DID) Service

Direct Inward Dialing ("DID") permits calls incoming to a PBX system or other Customer Premises
Equipment to be routed to a specific station without the assistance of an attendant. DID calls are
routed directly to the station associated with the called number. DID service as offered by the
Company provides the necessary trunks, telephone numbers, and out-pulsing of digits to enable DID
service at a Customer's location. DID service requires special PBX software and hardware not
provided by the Company. Such hardware and software is the responsibility of the Customer.

The following charges apply to Customers subscribing to DID service provided by the Company.
These charges are in addition to recurring and non-recurring charges for PBX Trunks as shown in
Section 7.5 of this tariff. The Customer will be charged for the number of DID Number Blocks (20
numbers per block) regardless of the number of DID numbers utilized out of the available 20
numbers.

6.5.1 Maximum Per Line Charges

Serving Company Areas UNE DID Trunk Rate T-1 DID Trunk Rate
BTI Facilities $235.00 $150.00
BellSouth Facilities $235.00 $150.00

6.5.2  Current Per Line Charges
Serving Company Areas UNE DID Trunk Rate T-1 DID Trunk Rate
BTI Facilities $99.05 (D) $65.64 (1)

BellSouth Facilities $99.05 (D $65.64 (D



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 2" Revised Page 89
Atlanta, Georgia 30309 Cancels 1* Revised Page 89
Issued: March 27, 2014 Effective: April 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)
6.5 Direct Inward Dialing (DID) Service

6.5.3 Maximum Additional DID Charges

Installation Monthly
Charge Recurring
Establish Trunk Group and Provide:
2nd Block of 20 DID Numbers $150.00 $15.00
Each Additional Block of 20 DID Numbers $150.00 $15.00
DID Trunk Termination:
Per Inward Only Trunk $156.00
6.5.4  Current Additional DID Charges
Installation Monthly
Charge Recurring
Establish Trunk Group and Provide:
2nd Block of 20 DID Numbers $50.00 $331 (D
Each Additional Block of 20 DID Numbers $50.00 $331 (D

DID Trunk Termination:
Per Inward Only Trunk $55.00



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 2" Revised Page 91
Atlanta, Georgia 30309 Cancels 1* Revised Page 91
Issued: March 27, 2014 Effective: April 1,2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

6.6

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)
Access Lines for Customer Provided Pay Telephones (Cont'd.)
6.6.3 Rates and Charges
Service is provide at Business Flat Rate Local Exchange Service rates and charges as
specified in Section 6.3 of this tariff. Each Access Line is provided with touch-tone
signaling at no additional charge. Calls placed to Directory Assistance from CPPT Lines
will be billed to the Customer at rates and charges found in Section 8.4 of the tariff.

6.6.4 Optional Features

The following optional features are provided with BTI Access Line service:

A. Unrestricted Service: No blocking or screening provided.
Unrestricted, Per Outward Line N/C
Unrestricted, Per Two-Way Line N/C
B. Screening Option A: With this option, an Access Line is equipped with operator

screening. In addition, calls to 011+ international direct distance dialed numbers
outside the North American Numbering Plan are blocked.

Maximum Rate  Current Rate
Screening Option A, Per Outward Line $10.00 $3.31 (D
Screening Option A, Per Two-Way Line $10.00 $3.31 (D



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 2" Revised Page 92
Atlanta, Georgia 30309 Cancels 1* Revised Page 92
Issued: March 27, 2014 Effective: April 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)
6.6 Access Lines for Customer Provided Pay Telephones (Cont'd.)
6.6.4  Optional Features (Cont'd.)
C. Screening Option B: With this option, an Access Line is equipped with operator
screening, blocking of calls to 011+ international direct distance dialed numbers
outside the North American Numbering Plan are blocked, and blocking of calis to

1+900, seven digit local, 1+ Expanded Local Calling Area, 1+ DDD and 976 calls.

Maximum Rate  Current Rate

Screening Option B, Per Outward Line $12.00 $4.41 (D
Screening Option B, Per Two-Way Line $12.00 $4.41 (D
D. Screening Option C: With this option, an Access Line is equipped with operator

screening, blocking of calls to 011+ international direct distance dialed numbers
outside the North American Numbering Plan are blocked, and blocking of calls to
1+900, 1+ Expanded Local Calling Area, and 976 calls.

Maximum Rate  Current Rate
Screening Option C, Per Outward Line $10.00 $3.14 (D
Screening Option C, Per Two-Way Line $10.00 $3.14 (D



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 3" Revised Page 97
Atlanta, Georgia 30309 Cancels 2™ Revised Page 97
Issued: March 27, 2014 Effective: April 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)
6.9 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI)

6.9.2 Current Rates

PRI Interface (Full): Recurring: $1,440.70 (M-T-M) per Month per ISDN Interface (I)
$1,029.07 (1 Year) per Month per ISDN Interface
$978.50 (2 Year) per Month per ISDN Interface |
$929.23 (3 Year) per Month per ISDN Interface (1)

Non-Recurring:  $750.00 Installation

PRI Interface (Partial): Recurring: $300.87 per Month per ISDN Interface o
$380.36 Loop Access Charge ()

Non-Recurring:  $75.00 Installation
B Channels: Recurring: $34.62 per line @

Non-Recurring:  $5.00 Installation

DIDs Block of 20: $3.31 @
Install Block of 20: $50.00



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 3" Revised Page 98
Atlanta, Georgia 30309 Cancels 2™ Revised Page 98
Issued: March 27, 2014 Effective: April 1,2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)

6.10  T-1 Service

In addition to the rates for T-1 Services specified in Sections 6.3 and 6.4 of the tariff herein, the
following installation charges are applicable:

Maximum Rates Current Rates
T-1 Installation Charge $2,250.00 Per Line $750.00 Per Line
Local Digital Trunks $45.00 per trunk $15.00 per trunk

UNE-P-4 Wire Digital Loop Fee $900.00 per Month per T-1  $315.00 per Month per T-1

Customers that are serviced directly from a Company owned switching site are eligible for a
integrated T-1 service that incorporates local, long distance and data into one combined T-1 facility.

Maximum Rates Current Rates
Integrated T-1 Monthly Charge* $150.00 $63.39 (O

* Not eligible for term discount.



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 2" Revised Page 99
Atlanta, Georgia 30309 Cancels 1 Revised Page 99
Issued: March 27,2014 Effective: April 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)

6.11  Extended Area Dialing Plans

Extended Area Dialing Plans allow Customers to extend their basic exchange service to include
adjacent exchanges within a certain mile radius to be included on a calling plan. See Section 3.3 of
this pricing guide for the applicable extended area exchanges.

6.11.1 Extended Area Dialing Plans - BTI Facilities
A. Option 1 - Unlimited Extended Area Dialing
Customers choosing this option can make unlimited calls within the Local Calling
Area and the Extended Area Dialing exchanges as defined in Section 3.3 of this

pricing guide. The monthly rate provided will be in addition to the Standard
Business Local Exchange Service (Section 6.3) and Business PBX Service (Section

6.4).
Monthly Rate - Unlimited Extended Area Dialing
Maximum Monthly Recurring Charge $25.00
Current Monthly Recurring Charge $11.03 (D
B. Option 2 - Per Minute Calling Plan
1. BTI Bundled Customers

Customers choosing this option will be charged a per minute charge for all
calls to locations within the Expanded Local Calling Area.

Customers that are presubscribed to the Company for intrastate long
distance service will be eligible to make calls to the Extended Area
exchanges, as defined in Section 3.3, at the Customers intrastate long
distance rate.



Business Telecom, Inc. d/b/a EarthLink Business

1375 Peachtree Street, Level A
Atlanta, Georgia 30309

Issued: March 27, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

South Carolina Tariff No. 4

3" Revised Page 101

Cancels 2™ Revised Page 101

Effective: April 1, 2014

6.12

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)

Simplici-T Service

Simplici-T service is an integrated T-1 service that provides Customers with local, long distance and
certain non-regulated services on one bundled T-1 circuit. Customers must sign a one, two or three
year contract for this service and have a minimum of 10 local business lines and/or trunks to be

eligible for this service.

6.12.1 Local Simplici~T Options — Maximum Rates

Service
Description

10 to 24 Lines of Local Service
10 to 22 Lines of Local Service
10 to 20 Lines of Local Service
10 to 16 Lines of Local Service
10 - 12 Lines of Local Service

PRI Option (Price per T-1)

Internet
Access
Speed
N/A
128k
256k
512k
768k

N/A

One
Year
Term

$2,400.00
$2,400.00
$2,575.00
$2,750.00
$2,900.00

$300.00

6.12.2 Local Simplici-T Options — Current Rates

Service
Description

10 to 24 Lines of Local Service
10 to 22 Lines of Local Service
10 to 20 Lines of Local Service
10 to 16 Lines of Local Service
10 - 12 Lines of Local Service

PRI Option (Price per T-1)

Internet
Access
Speed
N/A
128k
256k
512k
768k

N/A

One
Year
Term

$1,020.42 ()
$1,020.42 (I)
$1,090.31 ()
$1,160.21 ()
$1,230.09 ()

$165.38 (T)

Two

Year

Term
$2,200.00
$2,200.00
$2,300.00
$2,475.00
$2,650.00

$300.00

Two

Year

Term
$908.60 (I)
$908.60 (I)
$978.48 ()

$1,048.38 (1)

Three

Year

Term
$1,980.00
$1,980.00
$2,200.00
$2,300.00
$2,475.00

$300.00

Three

Year

Term
$838.70 (I)
$838.70 (D
$908.60 (I)

$978.48 ()

$1,118.26 () $1,048.38 (I)

$165.38 (I)

$16538 (D)

Month
-To-
Month
$2,700.00
$2,700.00
$2,900.00
$3,000.00
$3,200.00

N/A

Month
-To-
Month
$1,428.59 ()
$1,428.59 (1)
$1,526.44 (D)
$1,624.29 (1)
$1,722.12 (D

N/A



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 2™ Revised Page 104
Atlanta, Georgia 30309 Cancels 1* Revised Page 104
Issued: March 27, 2014 Effective: April 1,2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

6.14

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)

VoicePack

VoicePack service is an integrated service that provides Customers who subscribe to BTI Long
distance service as well as 10 lines of local service. Customers will also have the option of choosing
up to five custom calling features per line as well as a line hunting feature for no additional charge.
Customers must sign a one, two or three year contract for this service and have a minimum of 10
local lines within BTI facilities-based areas to be eligible for the service. If any service is
disconnected such that the total service falls below ten lines, Customer will be billed at 10-line
minimum,

Customers also receive a total of 1,200 minutes of free BTT domestic long distance, either outbound
or inbound 800 service if provided by BTI. Additional per minute charges for long distance usage
over the monthly allotted minutes can be found in the company’s corresponding Long Distance Tariff
on file with the Commission, if applicable.

6.14.1 VoicePack Options — Maximum Rates

One Two Three
Year Year Year
Term Term Term

Monthly Recurring Charge for 10 Lines  $1,290.00 $1,200.00 $1,075.00
Each Additional Line over 10 Lines $130.00 $120.00 $110.00
Certain surcharges, taxes and fees are not included in the above packaged rates.

6.14.2 VoicePack Options — Current Rates

One Two Three
Year Year Year
Term Term Term

Monthly Recurring Charge for 10 Lines  $545.82 (1)  $505.88 ()  $452.62 (I)
Each Additional Line over 10 Lines $54.58 (D $50.59 (D) $45.27 (M)

Certain surcharges, taxes and fees are not included in the above packaged rates.



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 3" Revised Page 105
Atlanta, Georgia 30309 Cancels 2™ Revised Page 105
Issued: March 27, 2014 Effective: April 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

6.15

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)

VoicePack-VS

VoicePack-VS service is an integrated local and interexchange service for Customers who subscribe
to both BTI services. Customers must subscribe to a minimum of 4 up to a maximum of 9 lines of
local service to be eligible for this option. Customers will also have the option of choosing up to five
custom calling features per line as well as a hunting feature for no additional charge. Customers must
sign a minimum of a one year contract for this service although additional terms are available also.

If service is rearranged or disconnected such that the total service falls below the committed number
of lines for a given location, the Customer will be billed for the committed number of lines until the
end of the term plan for that given location. Customers with multiple locations may not combine
locations to form a group package.

Customers also receive, on a per line basis, 100 minutes of free BTI domestic long distance, either
outbound or inbound toll-free service, if provided by the Company. Additional per minute charges
for long distance usage over the monthly allotted minutes can be found in the Company's
corresponding long distance rate sheet, if applicable, on file with the Commission.

Certain surcharges, taxes and fees are not included in the above packaged rates.

6.15.1 VoicePack-VS Monthly Charges

Maximum One Two Three
Monthly Year Year Year
Monthly Recurring Charge Rates Term Term Term
Four (4) Line Package $306.00 $269.93 (@M  $257.16 M)  $244.38 (D)
Five (5) Line Package $353.00 $33742 ()  $321.44 Q)  $30547 (D)
Six (6) Line Package $423.00 $404.90 M)  $385.74 (@M  $366.57 ()
Seven (7) Line Package  $494.00 $47238 (@M  $450.02(@)  $427.65 (D)
Eight (8) Line Package = $564.00 $539.87 ()  $51431 (@)  $488.75 (D)

Nine (9) Line Package  $635.00 $607.35 (1)  $578.60 ()  $549.84 (I)



Business Telecom, Inc. d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309

Issued: March 27, 2014

South Carolina Tariff No. 4
2" Revised Page 106
Cancels 1* Revised Page 106

Effective: April 1, 2014
LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

6.16

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)

VoicePack-VS+

VoicePack-VS+ service is an integrated local and interexchange service for Customers who subscribe
to both BTI services. Customers must subscribe to a minimum of 4 up to a maximum of 9 lines of
local service provided in conjunction with an ISDL 144K Internet connection. Customers will also
have the option of choosing up to five custom calling features per line as well as a hunting feature for
no additional charge. Customers must sign a minimum of a one year contract for this service
although additional terms are available also.

If service is rearranged or disconnected such that the total service falls below the committed number
of lines for a given location, the Customer will be billed for the committed number of lines until the
end of the term plan for that given location. Customers with multiple locations may not combine
locations to form a group package.

Customers also receive, on a per line basis, 100 minutes of free BTI domestic long distance, either
outbound or inbound toll-free service, if provided by the Company. Additional per minute charges
for long distance usage over the monthly allotted minutes can be found in the Company's
corresponding long distance rate sheet, if applicable, on file with the Commission.

Certain surcharges, taxes and fees are not included in the above packaged rates.

6.16.1 VoicePack-VS+ Monthly Charges

Maximum One Two Three
Monthly Year Year Year
Monthly Recurring Charge Rates Term Term Term
Four (4) Line Package $417.00 $370.09 (1)  $351.59(1)  $333.08 (D
Five (5) Line Package $488.00 $432.66 (I) $411.03 (@)  $389.40 (D
Six (6) Line Package $558.00 $495.22 (1) $470.46 ()  $445.71 (D
Seven (7) Line Package $629.00 $557.80 () $52990 (@  $502.03 (1)
Eight (8) Line Package $699.00 $62037 (@)  $589.35() $558.34 (D)
Nine (9) Line Package $770.00 $682.94 (1)  $648.80 () $614.65 (1)
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SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)
6.17  Enhanced Simplici-T Service

Enhanced Simplici-T service is an integrated T-1 service that provides Customers with local, long
distance and data services on one bundled T-1 circuit. Customers must sign a one, two or three year
contract for this service. This service is only available in areas where Company provided facilities
are available. Customers will be informed if this service is available in their particular service area
prior to the establishment of service.

The Enhanced Simplici-T service is based upon a minimum of ten (10) operating channels per T-1
circuit. The minimum configuration requires six (6) of the operating channels to be local voice
channels. No less than 50% of the operating channels on each Enhanced Simplici-T channel be local
voice channels, consisting of business lines, PBS trunks, PRI B channels or Centrex station lines.

Data channels may be configured in multiple of two (2) DSOs at bandwidth capacity of 128K, 256K,
384K, 512K, 640K with a maximum capacity of 768K.

6.17.1 Enhanced Simplici-T Options

A. Schedule A Pricing

1. Maximum Price

One Two Three

Year Year Year
Channels Term Term Term
10 $1,100.00 $1,100.00 $1,100.00
Each Additional Channel $100.00 $100.00 $100.00
2. Current Price

One Two Three

Year Year Year
Channels Term Term Term
10 $732.20 (I) $705.57 (D) $665.63 (I)

Each Additional Channel $53.25 (O $42.60 (D $3595 (D
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SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)

6.17  Enhanced Simplici-T Service (Cont'd.)
6.17.1 Enhanced Simplici-T Options (Cont'd.)
B. Schedule B Pricing

1. Maximum Price

Channels

10
Each Additional Channel

2. Current Price

Channels

10
Each Additional Channel

One
Year
Term

$1,250.00
$100.00

One
Year
Term

$832.04 (I)
$53.25 (I)

Two
Year
Term

$1,250.00
$100.00

Two
Year
Term

$805.41 (T)
$42.60 (I)

Three
Year
Term

$1,250.00
$100.00

Three
Year
Term

$765.48 (I)
$35.95 ()
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)
6.17  Enhanced Simplici-T Service (Cont'd.)

6.17.2 Installation Charge

Term Plan Installation Charge
Maximum Current
Basic Installation Charges $3,600.00 $1,800.00

6.17.3 Enhanced Services
A. Customer Calling Features

Customers are also given the option of choosing any of following custom calling
features per line as well as a hunting feature for no additional charge. Customers
subscribing to any Centrex service will be limited to the features offered in Option
VI, as defined in Section 6.18.1.B.6, and will not be eligible for the features listed

below.

1. Applicable Customer Calling Features
Call Forward Busy Three Way Calling/w Transfer
Call Forward No Answer Call Return
Call Waiting Repeat Dial
Call Waiting Deluxe Caller ID
Call Pickup Caller ID with Name Delivery
Call Hold
Call Forwarding Variable (All Calls)

B. DID

DID service is provided as an option for Enhanced Simplici-T. Not all calling
features identified above are available for DID Trunk Service.

Maximum Current
Block of 20 DID Numbers $10.00 $331 (D
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)

6.18  Centrex Services (Cont'd.)

6.18.3 Rates and Charges

A. Maximum Rates
Monthly Rate  Non-Recurring
Per Station Charge
Main Station Line $75.00 $100.00
Business Set Feature Group Basic (Each Line Equipped) $15.00
Feature Group I (Each Line Equipped) $15.00
Feature Group II (Each Line Equipped) $15.00
Feature Group III (Each Line Equipped) $15.00
Feature Group IV (Each Line Equipped) $15.00
Feature Group V (Each Line Equipped) $15.00
Feature Group VI (Each Line Equipped) $15.00
Feature Group VII (Each Line Equipped) $15.00
Miscellaneous Termination Trunk Side Termination (per DS-1) $50.00 $100.00
Service Establishment Charge $500.00
B. Current Rates
Monthly Rate  Non-Recurring
Per Station Charge
Main Station Line $45.95 (D) $21.00
Business Set Feature Group Basic (Each Line Equipped) $6.61
Feature Group I (Each Line Equipped) $6.51
Feature Group II (Each Line Equipped) $8.97
Feature Group III (Fach Line Equipped) $8.92
Feature Group IV (Each Line Equipped) $6.61
Feature Group V (Each Line Equipped) $7.71
Feature Group VI (Each Line Equipped) $7.56
Feature Group VII (Each Line Equipped) $8.97
Miscellaneous Termination Trunk Side Termination (per DS-1) $27.78 () $34.50

Service Establishment Charge $250.00
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.3 Standard Business Local Exchange Service (Cont'd.)
7.3.1 Monthly Recurring Charges
The following charges apply to Standard Business Local Exchange Service lines per month.

Rates and charges include Touchtone Service for each line. The rates and charges below
apply to service provided on a month-to-month basis.

Service Type
Maximum Current

Rate Group Flat Rate Message Rate™ Flat Rate Message Rate*
Group 1 $65.10 $51.48 $44.86 (I) $36.23 ()
Group 2 $68.50 $54.20 $47.01 (D) $37.95 (1)
Group 3 $71.90 $56.92 $49.17 () $39.66 ()
Group 4 $75.30 $59.64 $51.31 (D $41.39 ()
Group 5 $78.70 $62.36 $53.48 (D $43.11 (D
Group 6 $82.10 $65.08 $55.63 () $44.85 (D
Group 7 $85.50 $67.80 $57.79 (1) $46.57 ()

* Message Rate calls will be billed based upon the message rates found in Section 7.2.3.B

of this tariff.

(T)
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SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)

7.4 Business PBX Trunk Service

PBX Trunk service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place or receive one call at a time. Trunks are provided for connection
of Customer-provided private branch exchanges (PBX) or other station equipment to the public
switched telecommunications network.

PBX Trunks are available to Business Customers as Inward, Outward or Two-Way combination
trunks where services and facilities permit. Each PBX Trunk is provided with touch tone signaling
at no additional charge. An optional per trunk Hunting feature is available for Customers which
routes a call to the next idle trunk in a prearranged group (see Sections 7.2 and 7.3).

PBX Trunks may also be equipped with Direct Inward Dialing (DID) capability and DID number
blocks for additional charges (see Section 7.5).

7.4.1 Maximum Rates

ok

Flat Rate

DID Message
Rate Group PBX** Combination | Rate PBX**
Group 1 $115.75 $230.00 $111.00
Group 2 $123.00 $246.00 $117.00
Group 3 $132.00 $270.00 $126.00
Group 4 $138.00 $280.00 $135.00
Group 5 $147.00 $290.00 $141.00
Group 6 $155.00 $306.00 $150.00
Group 7 $160.00 $325.00 $156.00

7.4.2  Current Rates
Flat Rate

DID Message
Rate Group PBX** Combination | Rate PBX**
Group 1 $48.91 (D $97.83 (D $46.75 (O
Group 2 $52.14 () $104.30 () $49.89 ()
Group 3 $55.39 (D $110.76 (1) $52.99 (O
Group 4 $58.61 (D $117.22 (1) $56.12 (D
Group 5 $61.85 () $123.70 (D) $59.24 (D
Group 6 $65.08 () $130.16 (O $62.37 ()
Group 7 $68.31 (I) $136.63 () $65.50 (1)

These rates are applicable for all Inbound, Outbound and Combined PBX Trunks as well as inbound
only DID Trunks.

()
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SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)

7.5 Direct Inward Dialing (DID) Service (Cont'd.)

7.5.2 Current Rates

Establish Trunk Group and Provide
2nd Block of 20 DID Numbers

Each Additional Block of 20 DID Numbers
DID Trunk Termination:

Per Inward Only Trunk

Per Combination Trunk

Dual Tone Multi-frequency Pulsing Option, Per Trunk

Automatic Intercept Service, Per Number Referred

Installation
Charge

$50.00
$15.00
$90.00
$250.00
N/A

$16.00

Monthly
Recurring

$4.41 (1)
$4.41 (1)
$33.08 (I)
$49.61 (I)
$8.26 (I)

N/A
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.6 Access Lines for Customer Provided Pay Telephones (Cont'd.)
7.6.3 Rates and Charges
Service is provide at Business Flat Rate Local Exchange Service rates and charges as
specified in Section 7.3 of this tariff. Each Access Line is provided with touch-tone
signaling at no additional charge. Calls placed to Directory Assistance from CPPT Lines
will be billed to the Customer at rates and charges found in Section 8.4 of the tariff.

7.6.4 Optional Features

The following optional features are provided with BTI Access Line service:

A. Unrestricted Service: No blocking or screening provided.
Unrestricted, Per Outward Line N/C
Unrestricted, Per Two-Way Line N/C
B. Screening Option A: With this option, an Access Line is equipped with operator

screening. In addition, calls to 011+ international direct distance dialed numbers
outside the North American Numbering Plan are blocked.
Maximum Rate  Current Rate

Screening Option A, Per Outward Line $10.00 $3.31 (D
Screening Option A, Per Two-Way Line $10.00 $3.31 (D
C. Screening Option B: With this option, an Access Line is equipped with operator

screening, blocking of calls to 011+ international direct distance dialed numbers
outside the North American Numbering Plan are blocked, and blocking of calls to
1+900, seven digit local, 1+ Expanded Local Calling Area, 1+ DDD and 976 calls.

Maximum Rate  Current Rate

Screening Option B, Per Outward Line $12.00 $4.41 (D
Screening Option B, Per Two-Way Line $12.00 $441 (D
D. Screening Option C: With this option, an Access Line is equipped with operator

screening, blocking of calls to 011+ international direct distance dialed numbers
outside the North American Numbering Plan are blocked, and blocking of calls to
1+900, 1+ Expanded Local Calling Area, and 976 calls.

Maximum Rate  Current Rate

Screening Option C, Per Outward Line $10.00 $3.14 (D
Screening Option C, Per Two-Way Line $10.00 $3.14 (D
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7.8

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
Extended Area Service Differentials

The following exchanges have additional extended area service locations from those identified in
Section 3.2. Customers in these exchanges will be assessed an additional monthly per access line
charge which will enable the Customer to make calls to the EAS specified exchange free of charge.
This monthly charge is in addition to the specific Standard Residential Access Line (Section 7.2.1),
Standard Business Access Line (Section 7.2.2), PBX Trunk (Section 7.3) or Combination DID Trunk
(Section 7.4).

7.8.1

Business Extended Area Service Differentials

Non-Residential

Non-Residential

Monthly EAS Monthly EAS
Home EAS Differential Differential
Exchange Exchange Maximum Rate Current Rate
Cheraw Patrick $1.02 $0.56 ()
Dillon Florence $2.82 $1.55 (D)
Florence Society Hill $0.50 $0.08
Greenville Pickens $0.50 $0.13 ()
Hartsville McBee, Patrick $0.72 $0.39 ()
Lake View Florence $2.22 $1.22 (D)
Latta Florence $3.26 $1.80 (D)
Liberty Greenville $6.88 $3.79 (D
Mullins Florence $1.90 $1.04 ()
Nichols Florence $1.72 $0.95 (D
Orangeburg Branchville $0.94 $0.51 (D
Pickens Greenville $4.90 $2.70 (D)
Society Hill Florence $5.36 $2.95 (D)
Spartanburg Enoree $0.50 $0.14 (D)
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.9 Infinity Service (Cont’d)
7.9.4 Business Rates

A. Monthly Recurring Rates

Service Maximum Monthly Current Monthly
Recurring Rate Recurring Rate

Business Line $200.00* $57.78* ()

| Infinity ECS, per line $40.00 $11.03 (O
Auxiliary Business Line $200.00 $57.718 (D)
Business Trunks $300.00* $71.89* (I)
Local Trunks w/Managed Service $50.00 $11.03 (D
Dual Service, Per Line or Trunk $100.00 $26.46 (1)
Inside Wire Maintenance $50.00 $5.77
Non-consecutive DID Number $20.00 $0.27 (D
Per DID Trunk Option (in addition to the $300.00 $65.05
flat rate trunk charge to add DID to an
analog trunk)

* See Exception Localities in Section 7.10.4.4

B. Non Monthly Recurring Rates

Service Maximum Non- Current Non-
Recurring Charge Recurring Charge

Establishment of DID Number Block $300.00 $50.00

DID Number Connection Charge $75.00 $15.00

C. Toll Rates

Service Maximum Non- Current Non-
Recurring Charge Recurring Charge

IntralLATA Toll Rate, per minute $1.00 $0.125
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SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.9 Infinity Service (Cont’d)

7.9.4 Business Rates

D. Exception Localities
Infinity Business Line Maximum | Current
Exception Localities Rate Rate

Aiken, Belton, Central, Clover, Graniteville, Honea Path, Lake
Wylie West, Marion, Pelzer, Pendleton, Six Mile, Williamston,

York $200.00 | $53.47 (D
Anderson, Cowpens, Darlington, Pacolet, Timmonsville $200.00 | $55.63 (I)
Allendale, Batesburg, Bennettsville, Blackville, Blenheim, Clio,

Edgefield, Johnston, McColl, Sharon, Union, Whitmire $200.00 | $47.01 (D)
Antioch $200.00 | $41.09 D
Bamberg, Clemson, New Ellenton, Salem, Seneca, Walhalla,

Westminister $200.00 | $51.31 (D)

Blacksburg, Barnwell, Camden, Chapin-Little Mountain North,
Clinton, Denmark, Gaffney, Hickory Grove, Joanna, Jonesville,

Newberry, Prosperity $200.00 | $49.15 (M
Cheraw $200.00 | $47.65 (I)
Dillon $200.00 | $48.79 (O
Edgefield $200.00 | $47.01 (O
Edisto Island, Springfield-Salley, St. George $200.00 | $44.85 (I)
Florence $200.00 | $55.72 (D)
Greenville $200.00 | $57.93 (D
Hartsville $200.00 | $56.08 (D
Lake View $200.00 | $4841 (D
Latta $200.00 | $49.07 (I)
Liberty $200.00 | $55.67 (I)
Lyman $200.00 | $57.78 (O
Mill Creek $200.00 | $45.20 D
Mullins $200.00 | $54.68 (D
Newtonville $200.00 | $39.35 (D)
Nichols $200.00 | $54.56 (1)
Orangeburg $200.00 | $51.91 (D
Pickens $200.00 | $54.42 (D
Rowland $200.00 | $42.16 (I)
Society Hill $200.00 | $56.87 (1)

Spartanburg $200.00 | $55.80 ()
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.9 Infinity Service (Cont’d)
7.9.4 Business Rates

7944 Exceptidn Localities

Infinity Business Trunk Maximum Current
Exception Localities Rate Rate

Aiken, Belton, Central, Clover, Graniteville, Honea Path, Lake
Wylie West, Marion, Pelzer, Pendleton, Six Mile, Williamston,
York $300.00 $65.43 (I)

Anderson, Cowpens, Darlington, Pacolet, Timmonsville $300.00 $68.66 ()

Allendale, Batesburg, Bennettsville, Blackville, Blenheim,
Clio, Edgefield, Johnston, McColl, Sharon, Union, Whitmire $300.00 $55.72 ()

Antioch $300.00 $70.43 ()
Bamberg, Clemson, New Ellenton, Salem, Seneca, Walhalla,
Westminister $300.00 | $62.19(D)

Blacksburg, Barnwell, Camden, Chapin-Little Mountain
North, Clinton, Denmark, Gaffney, Hickory Grove, Joanna,

Jonesville, Newberry, Prosperity $300.00 | $58.96 (D
Cheraw $300.00 $56.37 (D)
Dillon $300.00 | $57.51 ()
Edisto Island, Springfield-Salley, St. George $300.00 $52.50 (D
Florence $300.00 | $72.58(D
Greenville $300.00 $72.04 ()
Hartsville $300.00 | $69.11 (D
Lake View $300.00 $57.14 (I)
Latta $300.00 $57.79 (D
Liberty $300.00 | $66.55 ()
Lyman $300.00 | $68.66 ()
Mill Creek $300.00 | $72.68 (D)
Mullins $300.00 | $66.63 (I)
Newtonville $300.00 | $67.41 (D)
Nichols $300.00 $66.52 ()
Orangeburg $300.00 | $62.79 (D
Pickens $300.00 | $65.30 (D
Rowland $300.00 | $71.73 (D)

Society Hill, Spartanburg $300.00 | $68.83 (I
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 12.0 - PRIVATE LINE SERVICES
12.1 Channel Service
12.1.1 Rates

Monthly Recurring Charge

Maximum Current
Local Channels

Voice Grade, Type 2231, per point of termination $68.40 $47.63 (1)

Optional Features and Functions
Signaling Arrangement, Type B (200-899 ohms) $17.28 $9.52 (D)
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SECTION 15.0 - REMOTE CALL FORWARDING (CONT'D.)

15.1 Remote Call Forwarding (Cont'd.)

15.1.2 Rates
A. Remote Call Forwarding
Monthly
Recurring Charge
Maximum Current

First Arrangement Associated with a Remote Call "
Forwarding Number $32.00 $23.46 (D
Additional Arrangements Associated with the

Same Remote Call Forwarding Number, per $32.00 $23.46 (D
arrangement



