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Ms. Jocelyn Boyd, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Dr.,

Columbia, SC 29210

RE: Access Point, Inc.
So. Carolina Tariff No. 5

Dear Ms. Boyd:

Enclosed for filing please find the original of the above referenced tariff filing submitted on behalf of
Access Point, Inc. The purpose of this filing is to add zone and related exchange definitions according to
discussions with staff. This filing also adds grandfathering language to Maximum rates that were
inadvertently left out of a revision filed on December 1, 2015. The Company respectfully requests an
effective date for this filing of December 15, 2015.

The following tariff pages are included with this filing:

11™ Revised Pages 1 & 2 Updates Check Sheet

3" Revised Page 2.1 Updates Check Sheet

1% Revised Page 45 Updates Local Calling Area Description
Original Page 45.1 Adds Exchanges

2" Revised Page 50 Adds reference to Section 3

5™ Revised Page 51 Adds reference to Section 3

1* Revised Page 62.3 Grandfathers plan

1* Revised Page 62.1 Grandfathers plan; Adds reference to Section 3
1* Revised Page 62.5 Grandfathers plan

1* Revised Page 62.6 Grandfathers plan; Adds reference to Section 3
1* Revised Page 62.8 Adds reference to Section 3

1* Revised Page 62.9 Grandfathers plan

1% Revised Page 62.10 Grandfathers plan; Adds reference to Section 3
1* Revised Page 62.12 Adds reference to Section 3

1¥ Revised Page 62.13 Grandfathers plan

1% Revised Page 62.14 Grandfathers plan

1% Revised Page 62.15 Grandfathers plan; Adds reference to Section 3
1* Revised Page 62.16 Grandfathers plan

1* Revised Page 62.17 Grandfathers plan; Adds reference to Section 3
1* Revised Page 62.18 Grandfathers plan

1* Revised Page 62.19 Grandfathers plan

1** Revised Page 62.20 Grandfathers plan; Adds reference to Section 3
1% Revised Page 62.21 Grandfathers plan

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
www.tminc.com



Ms. Jocelyn Boyd, Chief Clerk
South Carolina Public Service Commission
December 10, 2015

Page 2 of 2

1% Revised Page 62.22 Grandfathers plan

7™ Revised Page 105 Adds reference to Section 3
6" Revised Page 106 Adds reference to Section 3
3" Revised Page 112.1 Adds reference to Section 3
2™ Revised Page 112.3 Adds reference to Section 3
3" Revised Page 112.4 Adds reference to Section 3
2" Revised Page 112.5 Adds reference to Section 3
3 Revised Page 112.6 Adds reference to Section 3
2" Revised Page 112.7 Adds reference to Section 3
2" Revised Page 112.8 Adds reference to Section 3
1% Revised Page 116.1 Adds reference to Section 3
1* Revised Page 122 Adds reference to Section 3
1* Revised Page 124 Adds reference to Section 3
1* Revised Page 125 Adds reference to Section 3

Any questions you may have regarding this filing should be directed to my attention at 407-740-8575 or
via email to dgainor@tminc.com. Thank you for your assistance in this matter.

Sincerely,

/s/Debbie Gainor
Debbie Gainor
Consultant to Access Point, Inc.

cc: Jackie Gilpin - Access Point

Mr. C. Dukes Scott, Executive Director
file:  Access Point - South Carolina - Local
tms:  SCI1503

Enclosures
DG/mp



Access Point, Inc. So. Carolina Tariff No. 5
11™ Revised Page 1

Cancels 10™ Revised Page 1
LOCAL EXCHANGE SERVICES

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 26 Original 51 5™ Rev. *
1 11" Rev. * 27 Original 52 1* Rev.
2 11™ Rev. * 28 Original 53 1¥ Rev.
2.1 3" Rev. * 29 Original 54 1* Rev.
3 1* Rev. 30 Original 55 1¥ Rev.
4 Original 31 Original 56 1% Rev.
5 Original 32 Original 57 1* Rev.
6 Original 33 Original 58 1% Rev.
7 Original 34 Original 59 1% Rev.
8 Original 35 Original 60 3" Rev.
9 Original 36 Original 61 3" Rev.
10 Original 37 Original 61.1 1* Rev.
11 Original 38 Original 61.2 1* Rev.
12 Original 39 Original 61.3 1* Rev.
13 Original 40 Original 61.4 1¥ Rev.
14 Original 41 Original 61.5 1* Rev.
15 Original 42 Original 61.6 1% Rev.
16 Original 43 Original 61.7 1% Rev.
17 Original 44 2" Rev. 61.8 1* Rev.
18 Original 44.1 Original 62 1¥ Rev.
19 Original 45 1* Rev. * 62.1 Original
20 Original 45.1 Original * 62.2 Original
21 Original 46 1* Rev. 62.3 1" Rev. *
22 Original 47 1* Rev. 62.4 1* Rev. *
23 Original 48 Original 62.5 1% Rev. *
24 Original 49 4" Rev. 62.6 1% Rev. *
25 Original 50 2" Rev. *
* - indicates those pages included with this filing
Issued: December 10, 2015 Effective: December 15, 2015

Issued by: Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518



Access Point, Inc. So. Carolina Tariff No. 5
11" Revised Page 2
Cancels 10™ Revised Page 2

LOCAL EXCHANGE SERVICES

CHECK SHEET, (CONTD.)

PAGE REVISION PAGE REVISION PAGE REVISION

62.7 Original 70 Original 104 1* Rev.

62.8 1" Rev. * 71 Original 105 7" Rev.

629  1%Rev. * 72 1" Rev. 106 6" Rev.

62.10 1% Rev. * 73 1* Rev. 107 1™ Rev.

62.11  Original 74 1% Rev. 108 4™ Rev.

62.12 1% Rev. * 75 4" Rev. 109 Original

62.13 1% Rev. * 76 3" Rev. 110 2" Rev.

62.14 1% Rev. * 77 1* Rev. 111 Original

62.15 1¥ Rev. * 78 4" Rev. 112 Original

62.16 1% Rev. * 79 3" Rev. 1121 3"Rev. *

62.17  1¥Rev. * 80 1" Rev. 1122 1% Rev.

62.18 1% Rev. * 81 1% Rev. 1123 2" Rev. *

62.19 1% Rev. * 82 1* Rev. 1124 3™ Rev. *

62.20 1% Rev. * 83 1* Rev. 1125 2" Rev. *

6221 1% Rev. * 84 1* Rev. 112.6  3“Rev. *

6222 1" Rev. * 85 1* Rev. 112.7 2™ Rev. *

62.23  Original 86 1* Rev. 112.8 2™ Rev. *

62.24  Original 87 1% Rev. 1129  Original

62.25  Original 88 1¥ Rev. 112.10  Original

62.26  Original 89 1* Rev. 112.11  Original

63 Original 90 1* Rev. 112.12  Original

64 Original 91 1¥ Rev. 112.13  Original

65 Original 92 1% Rev. 112.14  Original

66 Original 93 1¥ Rev. 112.15  Original

67 Original 94 1% Rev. 112.16  Original

68 Original 95 1* Rev. 112.17  Original

69 2" Rev. 96 1* Rev. 112.18  Original

69.1 Original 97 1" Rev. 112.19  Original

69.2 Original 98 1% Rev. 112.20  Original

69.3 Original 99 1% Rev. 112.21  Original

69.4 Original 100 1* Rev.

69.5 Original 101 1¥ Rev.

69.6 Original 102 1* Rev.

69.7 Original 103 1* Rev.

* - indicates those pages included with this filing

Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518



Access Point, Inc. So. Carolina Tariff No. 5
3 Revised Page 2.1
Cancels 2" Revised Page 2.1

LOCAL EXCHANGE SERVICES

CHECK SHEET, (CONTD.)

PAGE REVISION PAGE REVISION PAGE REVISION
113 Original 121 Original

114 Original 122 1% Rev. *

115 Original 123 Original

116 Original 124 1* Rev.

116.1 1% Rev. * 125 1% Rev.

116.2  Original
1163  Original
116.4  Original
117 Original
118 Original
119 Original
120 Original

* - indicates those pages included with this filing

Issued: December 10, 2015 Effective: December 15, 2015

Issued by: Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518



Access Point, Inc. So. Carolina Tariff No. 5
1st Revised Page 45

Cancels Original Page 45
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS

3.1 Local Exchange Service

The Company's Local Telephone Service provides a Customer with the ability to connect to the
Company's switching network which enables the Customer to:

place or receive calls to any calling Station in the Local calling area, as defined herein;
access 91 1 Emergency Service;

access the interexchange carrier selected by the Customer for interLATA, intraLATA,
interstate or international calling;

access Operator Services

access Directory Assistance for the local calling area;

place or receive calls to 800 telephone numbers;

access Telecommunication Relay Service

* % ¥

* R X *

The Company's service cannot be used to originate calls to other telephone companies' caller-paid
information services (e.g., 900, 976). Calls to those numbers and other numbers used for caller-
paid information services will be blocked by the Company's switch.

3.1.1 Service Area

Where facilities are available, the service area is defined by the following zones:

A. Local Calling Areas

Zones and related exchange designations, available in the local calling area, are
specified below.

Issued: December 10, 2015 Effective: December 15, 2015

Issued by: Richard Brown, President
1100 Crescent Green, Suite 109
Cary, NC 27511
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Access Point, Inc.

So. Carolina Tariff No. 5
Original Page 45.1

LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS

3.1 Local Exchange Service, (Cont'd.)

3.1.1

Service Area, (cont'd.)

A. Local Calling Areas, (cont'd.)

API Zone

ILEC

Exchanges

1

ATT

ANDERSON, BATH, BEECH ISLAND, BEECH ISLAND2, BLUE RIDGE,
CHARLESTON, CHAPIN-LITTLE MOUNTAIN NORTH, CHAPIN-LITTLE
MOUNTAIN SOUTH, COLUMBIA, COWPENS, DARLINGTON, EASLEY,
EASTOVER, FLORENCE, FOLLY BEACH, FOUNTAIN INN, GREENVILLE,
GREER, HARTSVILLE, ISLE PALMS, LYMAN, MILL CREEK, MT
PLEASANT, NO AUGUSTA, PACOLET, PIEDMONT, SPARTANBURG,
SULLIVANS ISLAND, SUMMERVILLE, TIMMONSVILLE, TRAVELERS
REST, W COLUMBIA

ATT

AIKEN, ANTIOCH, BAMBERG, BELTON, CENTRAL, CLEMSON, CLOVER,
GRANITEVILLE, HONEA PATH, LAKE WYLIE, LIBERTY, LAKE WYLIE
WEST, MARION, MULLINS, NEW ELLENTON, NICHOLS, ORANGEBURG,
PELZER, PENDLETON, PICKENS, SALEM, SENECA, SIX MILE, SOCIETY
HL, WALHALLA, WESTMINSTER, WILLIAMSTON, YORK

ATT

ALLENDALE, BARNWELL, BATESBURG, BENNETTSVILLE,
BLACKSBURG, BLACKVILLE, BLENHEIM, CAMDEN, CHERAW,
CLINTON, CLIO, DENMARK, DILLON, EDGEFIELD, EDISTO IS,
GAFFNEY, HICKORY GROVE, JOANNA, JOHNSTON, JONESVILLE, LAKE
VIEW, LATTA, MCCOLL, NEWBERRY, NEWTONVILLE, PROSPERITY,
ROWLAND, SHARON, SPRINGFIELD-SALLEY, ST GEORGE, UNION,
WHITMIRE

Frontier

ABBEVILLE, ANDREWS, BISHOPVILLE, BOWMAN, CALHOUN FALLS,
CONWAY, EHRHARDT, ELLOREE, FAIRFAX, GEORGETOWN,
HEMINGWAY, HOLLYWOOD, JACKSON, JOHNSONVILLE, KINGSTREE,
LAKE CITY, LAMAR, LAURENS, LITTLE RIVER, MANNING,
MCCORMICK, MYRTLE BEACH, NORTH MYRTLE BEACH, OLANTA,
OLAR, PAMPLICO, PAWLEYS IS, SANTEE, SHAWAFBHTS,
SIMPSONVILLE, SUMMERTON, SUMTER, WALTERBORO, WINNSBORO,
WOODRUFF, YEMASSEE

CenturyLink

BEAUFORT, GREENWOOD

CenturyLink

LAUREL BAY, ST. HELENA

CenturyLink

EUTAWVILLE, HODGES, NINETY SIX, WARESHOALS

CenturyLink

CROSS HILL, HAMPTON, HOLLY HILL, LOW COUNTRY, RIDGELAND

CenturyLink

BRANCHVILLE, CHAPPELLS, ESTILL, MOUNTVILLE, SALUDA, TROY

Issued: December 10, 2015

Issued by:

Effective: December 15,2015

Richard Brown, President
1100 Crescent Green, Suite 109
Cary, NC 27511
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Access Point, Inc.

So. Carolina Tariff No. 5
2™ Revised Page 50
Cancels 1* Revised Page 50
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)

3.1 Local Exchange Service, (Cont’d.)

3.1.5 BusinessPoint, (Cont’d.)

3.1.5.2 Rates
A. MAXIMUM Monthly Service Fee per Line:
' BusinessPoint Basic - Zones 1-3%**

Term
Month to Month $82.00
1 Year $74.00
2 Years $72.00
3 Years $70.00

B. MAXIMUM Usage Rate per Minute

Local/Home Region IntraLATA

Basic Included $0.118

C. Features
BusinessPoint Basic includes any two Standard and/or Deluxe features.
For optional individual local calling features and feature packages, See
Section 3.1.8(B)1(a).

*¥ Related exchange designations for zones can be found in Section 3.1.1.A.

Issued: December 10, 2015

Effective: December 15, 2015

Issued by: Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc.

LOCAL EXCHANGE SERVICES

So. Carolina Tariff No. 5

5" Revised Page 51

Cancels 4™ Revised Page 51

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)

3.1 Local Exchange Service, (Cont’d.)

3.1.6 BUSINESSPOINT Centrex'

1

BUSINESSPOINT Centrex service combines local and long distance telecommunications
service into one telecommunications package. A Monthly Service charge applies for this
service. Customers will be billed one month in advance. A minimum one year term

agreement applies.

A. MAXIMUM Rates

Zone 1
Month to Month $68.00
One year term $62.00
Two year term $60.00

Local Service Features:

Star Features, per occurrence

Standard Features, each per line monthly
Deluxe Features, each per line monthly

Basic Feature Package — Choose any three features, per line monthly
Unlimited Feature Package:, per line monthly included

Monthly Service Fee**

Zone 2
$80.00
$72.00
$66.00

Zone 3
$78.00
$72.00
$66.00

Zone 3
$72.00
$66.00
$62.00

$2.00
$10.00
$15.00
$18.00
$25.00

Effective January 17, 2012, this service is no longer available to Customers except those who are

currently under contract. Once the Customer’s contract term is expired, the service and rates will no
longer be available.

* %k

Related exchange designations for zones can be found in Section 3.1.1.A.

Issued: December 10, 2015

Issued by:

Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518

Effective: December 15, 2015

(T)

™)



Access Point, Inc. So. Carolina Tariff No. 5
1* Revised Page 62.3

Cancels Original Page 62.3
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)
3.1 Local Exchange Service, (Cont’d.)
3.1.10 BusinessPoint PBX* (T)

BusinessPoint PBX service combined local and long distance telecommunications service
into one telecommunications package. BusinessPoint PBX Basic provides unlimited calls
in local calling area and low rates on IntraLATA and long distance calls. This plan
provides many features included in the rate of the plan and optional features are available
at an additional cost. Regulatory charges and taxes are not included in the rate of this
service.

IntraLATA callis are billed in one (1) minute increments. Domestic long distance calls are
billed an initial eighteen (18) seconds and six (6) second increments thereafter. All
services require a minimum of One Year Term Agreement. Cancellation of Term
Agreement prior to the end of the term will result in early cancellation penalties being
applied.

A. Terms and Conditions

1. BusinessPoint PBX service is available in the AT&T serving areas of the
state.

2. BusinessPoint PBX service requires that the main telephone line and all

of the other voice telephone lines located at the business address of the

main telephone line are assigned to Access Point, Inc. for local telephone
service. All voice telephone lines at the business address must be billed
at the BusinessPoint PBX rate plan.

BusinessPoint PBX service can be configured as Two Way PBX only.

4. BusinessPoint PBX is to be used for Voice service only. Customers using
autodialers, telemarketing applications or switching equipment are not
eligible to use this rate plan.

5. All calls originated on these lines must be completed and billed to the
customer by Access Point, Inc, Calls cannot be sent to other carriers for
completion or billing.

(98]

6. Toll Free minutes of usage will be billed at the above rates based on the
origin of the call for all BusinessPoint PBX rate plans.
7. International calls are billed at individual rates for each country per the

published API World Access rate plan.

* Effective December 6, 2015, this service is grandfathered and is only available to existing ™)
Customers who are currently under contract. (N)

Issued: December 10, 2015 Effective: December 15, 2015

Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518



Access Point, Inc. So. Carolina Tariff No. 5
1* Revised Page 62.4

Cancels Original Page 62.4
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)

3.1 Local Exchange Service, (Cont’d.)

3.1.10 BusinessPoint PBX*, (Cont’d.)

B. Rates

1. MAXIMUM Monthly Service Fee per Line: BusinessPoint Basic**
Term Zone 1 Zone 2 Zone 3
Month to Month $80.00 $93.00 $108.00
1 Year $72.00 $84.00 $98.00
2 Year $68.00 $82.00 $96.00
3 Year $64.00 $80.00 $94.00

2. MAXIMUM Usage Rate per Minute

Local/Home Region IntraLATA

Basic Included $0.118

3. Features
(®) For optional individual local calling features and feature

packages, See Section 3.1.8(B)1.
©) DIDs

Monthly Fee per DID ICB

%

Effective December 6, 20135, this service is grandfathered and is only available to existing
Customers who are currently under contract.

o Related exchange designations for zones can be found in Section 3.1.1.A.

Issued: December 10, 2015 Effective: December 15, 2015

Issued by: Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc. So. Carolina Tariff No. 5
1* Revised Page 62.5

Cancels Original Page 62.5
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)

3.1 Local Exchange Service, (Cont’d.)
3.1.11 BusinessPoint BRI* (T)

BusinessPoint BRI is a rate service that combines local and long distance telephone
service with data into one telecommunications package. This plan provides reduced rates
on monthly service fees as well as long distance usage. Regulatory charges and taxes are
not included in the rate of this service.

Local calls are billed in one (1) minute increments. IntralL ATA calls are billed in one (1)
minute increments with domestic long distance billed an initial eighteen (18) sections and
six (6) second increments thereafter. All service requires a minimum one year term
agreement. Cancellation of the Term Agreement prior to the end of the term will result in
early cancellation penalties being applied.

A. Terms and Conditions
1. BusinessPoint BRI service is available in AT&T serving areas of the
State.
2. BusinessPoint BRI service requires that the main telephone line and all

of the other voice telephone lines located at the business address for the
main telephone line are assigned to Access Point, Inc. for local telephone
service. All voice telephone lines at the business address must be billed
at the BusinessPoint rate plan.

3. International calls are billed at individual rates for each country per the

published API World Access rate plan.

Effective December 6, 2015, this service is grandfathered and is only available to existing ™)
Customers who are currently under contract. ™)

Issued: December 10, 2015 Effective: December 15,2015

Issued by: Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518



Access Point, Inc. So. Carolina Tariff No. 5
1* Revised Page 62.6

Cancels Original Page 62.6
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)

3.1 Local Exchange Service, (Cont’d.)

3.1.11 BusinessPoint BRI*, (Cont’d.)

B. Rates
1. MAXIMUM Monthly Service Fee per Line**:
Term
Month to Month $131.90
1 Year $119.90
2 Years - $109.90
3 Years $99.90
2. MAXIMUM Usage Rate per Minute
Local/Home Region Included
IntraLATA $0.078
3. Installation Charges
ISDN-BRI Circuit $430.00

* Effective December 6, 2015, this service is grandfathered and is only available to existing

Customers who are currently under contract.

** Related exchange designations for zones can be found in Section 3.1.1.A.
Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc. So. Carolina Tariff No. 5
1st Revised Page 62.8

Cancels Original Page 62.8
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)
3.1 Local Exchange Service, (Cont’d.)

3.1.12 EPoint, (Cont’d.)

B. Rates
1. MAXIMUM Monthly Service Fee per Line: EPoint Basic**
Zone 5 Zone 6 Zone7.8. &9

Month to Month $71.00 $88.00 $100.00
1 Year $64.00 $80.00 $90.00
2 Year $62.00 $78.00 $88.00
3 Year $60.00 $76.00 $86.00

2. MAXIMUM Usage Rates per Minute

Local Intral ATA

Basic Included $0.138

3. Features

For optional individual local calling features and feature packages, See
Section 3.1.8(B)2.

** Related exchange designations for zones can be found in Section 3.1.1.A.
Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc. So. Carolina Tariff No. 5
1* Revised Page 62.9

Cancels Original Page 62.9
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)
3.1 Local Exchange Service, (Cont’d.)

3.1.13 EPoint PBX* (T)

EPoint PBX service combines local and long distance telecommunications service into
one telecommunications package. EPoint PBX Basic provides unlimited calls in local
calling area and low rates on IntralLATA and long distance calls. This plan provides
many features included in the rate of the plan and optional features are available at an
additional cost. Regulatory charges and taxes are not included in the rate of this service.
IntraL ATA calls are billed in one (1) minute increments. Domestic long distance calls are
billed an initial eighteen (18) seconds and six (6) second increments thereafter.
International calls are billed at individual rates for each country per the published API
World Access rate plan. All services require a minimum of One Year Term Agreement.
Cancellation of Term Agreement prior to the end of the term will result in early
cancellation penalties being applied.

A. Terms and Conditions
1. EPoint PBX service is available in the CenturyLink serving areas of
State
2. EPoint PBX service requires that the main telephone line and all of the

other voice telephone lines located at the business address for the main

telephone line are assigned to Access Point, Inc. for local telephone

service. All voice telephone lines at the business address must be billed
at the EPoint PBX rate plan.

EPoint PBX service can be configured as Two Way service only.

4. EPoint PBX is to be used for Voice service only. Customers using
autodialers, telemarketing applications or switching equipment are not
eligible to use this rate plan.

5. All calls originated on these lines must be completed and billed to the
customer by Access Point, Inc. Calls cannot be sent to other carries for
completion or billing.

6. Toll Free minutes of usage will be billed at the rates below based on the
origin of the call for all EPoint PBX rate plans.

(98]

*

Effective December 6, 2015, this service is grandfathered and is only available to existing ™)
Customers who are currently under contract. )

Issued: December 10, 2015 Effective: December 15, 2015

Issued by: Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518



Access Point, Inc. So. Carolina Tariff No. 5
1% Revised Page 62.10
Cancels Original Page 62.10

LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)
3.1 Local Exchange Service, (Cont’d.)

3.1.13 EPoint PBX*, (Cont’d.)

B. Rates
1. MAXIMUM Monthly Service Fee per Line: EPoint Basic PBX**
Term Zone5 Zone6 Zone7  Zone8  Zone9
Month to Month ~ $88.00  $110.00 $146.00 $174.00 $174.00
1 Year $80.00  $100.00 $132.00 $158.00 $158.00
2 Year $78.00  $98.00 $130.00 §$156.00 $156.00
3 Year $76.00  $96.00 $128.00 $154.00 $154.00
2, MAXIMUM Usage Rates per Minute
Local Intral ATA
Basic Included $0.118
D. Features
1. For optional individual local calling features and feature packages, see
Section 3.1.8(B)2.
2. DIDs
Monthly Fee per DID iCB
* Effective December 6, 2015, this service is grandfathered and is only available to existing

Customers who are currently under contract.

** Related exchange designations for zones can be found in Section 3.1.1.A.
Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc. So. Carolina Tariff No. 5
1* Revised Page 62.12

Cancels Original Page 62.12
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)
3.1 Local Exchange Service, (Cont’d.)

3.1.14 VPoint, (Cont’d.)

B. Rates
1. MAXIMUM Monthly Service Fee per Line — VPoint Basic**
Zone 4
Month to Month $75.00
1 Year $68.00
2 Years $66.00
3 Years $64.00
2. MAXIMUM Usage Rate per Minute
Local Intrall ATA
Basic Included $0.118
3. Features

For optional individual local calling features and feature packages, see
Section 3.1.8(b)3.

** Related exchange designations for zones can be found in Section 3.1.1.A.
Issued: December 10,2015 Effective: December 15,2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc. - So. Carolina Tariff No. 5

1* Revised Page 62.13

Cancels Original Page 62.13
LOCAL EXCHANGE SERVICES

3.1

*

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)

Local Exchange Service, (Cont’d.)

3.1.15

VPoint PBX*

VPoint PBX service combines local and long distance telecommunications service into
one telecommunications package. VPoint PBX Basic provides unlimited calls in the local
calling area and low rate on IntraLATA and domestic long distance calls. VPoint PBX
Plus provides unlimited calls in the local and IntralLATA calling areas with low rates on
domestic long distance calls. VPoint PBX Complete provides local, IntraLATA and
domestic long distance free. This plan provides many features included in the rate of the
plan and optional features are available at an additional cost. Regulatory charges and
taxes are not included in the rate of this service.

IntraL ATA calls are billed in one (1) minute increments. Domestic long distance calls are
billed an initial eighteen (18) seconds and six (6) second increments thereafter. All
services require a minimum of One Year Term Agreement. Cancellation of Term
Agreement prior to the end of the term will result in early cancellation penalties being
applied.

A. Terms and Conditions
1. VPoint PBX service is available in the Verizon serving areas.
2, VPoint PBX service requires that the main telephone line and all of the

other voice telephone lines located at the business address for the main
telephone line are assigned to Access Point, Inc. for local telephone
service. All voice telephone lines at the business address must be billed
at the VPoint PBX rate plan.

3. VPoint PBX service can be configured as Two Way PBX service only.
4. All calls originated on these lines must be completed and billed to the

customer by Access Point, Inc. Calls cannot be sent to other carriers for
completion or billing.

Effective December 6, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.

Issued: December 10, 2015

Issued by:

Effective: December 15, 2015

Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc. So. Carolina Tariff No. 5
1*Revised Page 62.14

Cancels Original Page 62.14
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)
3.1 Local Exchange Service, (Cont’d.)
3.1.15 VPoint PBX*, (Cont’d.)
A. Terms and Conditions, (Cont’d.)
5. VPoint PBX is to be used for Voice service only. Customers using
autodialers, telemarketing applications or switching equipment are not

eligible to use this rate plan.

6. Toll Free minutes of usage will be billed at the rates below based on the
origin of the call for all VPoint PBX rate plans.

7. International calls are billed at individual rates for each country per the
published API World Access rate plan.

* Effective December 6, 2015, this service is grandfathered and is omnly available to existing

Customers who are currently under contract.

Issued: December 10, 2015 Effective: December 15, 2015

Issued by: Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc. So. Carolina Tariff No. 5
1* Revised Page 62.15

Cancels Original Page 62.15
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)
3.1 Local Exchange Service, (Cont’d.)

3.1.15 VPoint PBX*, (Cont’d.)

B. Rates
1. MAXIMUM Monthly Service Fee per Line — VPoint PBX Basic**
Zone 4
Month to Month $75.00
1 Year $68.00
2 Years $66.00
3 Years $64.00
2. MAXIMUM Usage Rates per Minute
Local Intral. ATA
Basic Included $0.118
3. Features
a. For optional individual local calling features and feature

packages, see Section 3.1.8(B)3.
b. DIDs

Monthly Fee per DID ICB

* Effective December 6, 2015, this service is grandfathered and is only available to existing

Customers who are currently under contract.

ki Related exchange designations for zones can be found in Section 3.1.1.A.
Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc.

So. Carolina Tariff No. 5
1* Revised Page 62.16

Cancels Original Page 62.16
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)

3.1 Local Exchange Service, (Cont’d.)

3.1.16 VPoint Centrex*

VPoint Centrex service combines local and long distance telecommunications service
into one telecommunications package. VPoint Centrex provides unlimited calls in local
calling area and low rates on IntralLATA and long distance calls. This plan provides
many features included in the rate of the plan and optional features are available at the
additional cost. Regulatory charges and taxes are not included in the rate of this service.

IntralLATA calls are billed in one (1) minute increments. Domestic long distance calls are
billed an initial eighteen (18) seconds and six (6) second increments thereafter. All
services require a minimum of One Year Term Agreement. Cancellation of Term
Agreement prior to the end of the term will result in early cancellation penalties being

applied.

A. Terms and Conditions

1.

*

VPoint Centrex is available in Verizon serving areas of the State.

VPoint Centrex service requires that the main telephone line and all of
the other voice lines located at the business address for the main
telephone line are assigned to Access Point, Inc. for local service. All
voice telephone lines at the business address must be billed at the VPoint
Centrex rate plan.

All calls originated on these lines must be completed and billed to the
customer by Access Point, Inc. Calls cannot be sent to other carriers for
completion or billing.

VPoint Centrex is to be used for Voice service only. Customers using
autodialers, telemarketing applications or switching equipment are not
eligible for this rate plan.

Toll Free minutes of usage will be billed at the rates based on the origin
of the call for all VPoint Centrex rate plans.

International calls are billed at individual rates for each country per the
published API World Access rate plan.

Effective December 6, 2015, this service is grandfathered and is only available to existing

Customers who are currently under contract.

Issued: December 10, 2015

Effective: December 15, 2015

Issued by: Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109

Cary, NC 27518
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Access Point, Inc.

So. Carolina Tariff No. 5
1* Revised Page 62.17
Cancels Original Page 62.17

LOCAL EXCHANGE SERVICES

3.1

*k

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)

Local Exchange Service, (Cont’d.)

3.1.16 VPoint Centrex*, (Cont’d.)

B.

Rates

1.

MAXIMUM Monthly Service Fee per Line — VPoint Centrex **

Zone 4
Month to Month $80.00
1 Year $72.00
2 Years $70.00
3 Years $68.00

MAXIMUM Usage Rates per Minute

Local IntralL, ATA
Basic Included $0.118
Features
(a) Standard and Deluxe Features
Block Caller 1D Deny Repeat Dial
Deny Call Return Deny Select Forward
Deny Call Trace Hunting
Anonymous Call Rejection Call Block

Call Forwarding Variable

Call Forwarding Busy Line
Call Forwarding Don’t Answer
Call Return

Call Waiting

Repeat Dialing

Caller ID — Number Only
Caller ID — Name and Number

Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Multi-Path
Remote Activation of Call Forwarding
Selective Call Forwarding

Speed Dialing - 8 Number

Speed Dialing - 30 Number

Three Way Calling

Distinctive Ring — 1 Telephone Number

Distinctive Ring — 2 Telephone Numbers

Enhanced Caller ID — Number Only (with ACR)
Enhanced Caller ID — Name and Number (with ACR)

MAXIMUM per occurrence:

$1.00

Effective December 6, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.

Related exchange designations for zones can be found in Section 3.1.1.A.

Issued: December 10, 2015

Issued by:

Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518

Effective: December 15, 2015
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Access Point, Inc.

So. Carolina Tariff No. 5
1* Revised Page 62.18

Cancels Original Page 62.18
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)

3.1 Local Exchange Service, (Cont’d.)

3.1.16 VPoint Centrex*, (Cont’d.)

B. Rates, (Cont’d.)

3.

%

Features, (Cont’d.)
(b) Star Features

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Block (*80 deactivate)

These Features are also available on a monthly subscription basis as a Standard
Feature with the exception of Call Trace.

MAXIMUM per occurrence: $2.00
(c) Toll Blocking Features

Option 1: Includes blocking for 900/976 and other Information
Services, Domestic Long Distance, Operator Services,
International Dialing, Local and National 411, and 1010
Dialing.

Option2: Includes blocking for Operator Services, Infernational
Operator Services, and 1010 Operator Services.

Option 3: Includes blocking for Domestic Long Distance, Operator
Services, 900/976, National Directory  Assistance,
International Dialing, 1010 Dial Around.

Option 4: Includes block for 900/976 and other Information Services.

Option 5:  Includes blocking for 1010 Dialing.

Option 6: Includes blocking for 900/976.

MAXIMUM Monthly fee per line:

Option 1 - $11.00 Option 4 - $1.00
Option 2 - $11.00 Option 5 - $3.00
Option 3 - $11.00 Option 6 - $7.00

Effective December 6, 2013, this service is grandfathered and is only available to existing

Customers who are currently under contract.

Issued: December 10, 2015

Effective: December 15, 2015

Issued by: Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc. So. Carolina Tariff No. 5

1% Revised Page 62.19
Cancels Original Page 62.19
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)

3.1 Local Exchange Service, (Cont’d.)

3.1.17

EPoint Centrex*

EPoint Centrex service combines local and long distance telecommunications service into
one telecommunications package. EPoint Centrex Basic provides unlimited calls in the
local calling area and low rates on IntralLATA and long distance calls. This plan provides
many features included in the rate of the plan and optional features are available at an
additional cost. Regulatory charges and taxes are not included in the rate of this service.

IntralL ATA calls are billed in one (1) minute increments. Domestic long distance calls are
billed an initial eighteen (18) seconds and six (6) second increments thereafter.
International calls are billed at individual rates for each country per the published API
World Access rate plan. All services require a minimum of One Year Term Agreement.
Cancellation of Term Agreement prior to the end of the term will result in early
cancellation penalties being applied.

A. Terms and Conditions
1. EPoint Centrex service is available in the CenturyLink serving areas of
State.
2. EPoint Centrex service requires that the main telephone line and all of

the other voice telephone lines located at the business address for the

main telephone line are assigned to Access Point, Inc. for local telephone

service. All voice telephone lines at the business address must be billed
at the EPoint Centrex rate plan.

EPoint Centrex service can be configured as Centrex service only.

4. EPoint Centrex is to be used for Voice service only. Customers using
autodialers, telemarketing applications or switching equipment are not
eligible to use this rate plan.

5. All calls originated on these lines must be completed and billed to the
customer by Access Point, Inc. Calls cannot be sent to other carries for
completion or billing.

6. Toll Free minutes of usage will be billed at the rates below based on the
origin of the call for all EPoint Centrex rate plans.

w

* Effective December 6, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.

Issued: December 10, 2015 Effective: December 15, 2015

Issued by:

Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc. So. Carolina Tariff No. 5
1% Revised Page 62.20

Cancels Original Page 62.20
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)
3.1 Local Exchange Service, (Cont’d.)

3.1.17 EPoint Centrex*, (Cont’d.)

B. Rates

1. MAXIMUM Monthly Service Fee per Line: EPoint Centrex**

Zone 5 Zone 6 Zone 7 Zone 8 Zone 9
Month to Month $80.00 $93.00 $93.00 $97.00 $88.00
1 Year $72.00 $84.00 $84.00 $88.00 $80.00
2 Year $70.00 $82.00 $82.00 $86.00 $78.00
3 Year $68.00 $78.00 $78.00 $82.00 $76.00
2. MAXIMUM Usage Rates per Minute

Local Intral ATA
Basic Included $0.138

3. Features

(a) Complimentary Features

Block Caller ID Deny Repeat Dial
Deny Call Return Deny Select Forward
Deny Call Trace

MAXIMUM per occurrence  $1.00

(b) Star Features

*57 Call Trace *69 Call Return

*66 Busy Redial *60 Call Block (*80 deactivate) -
These Features are also available on a monthly subscription basis as a
Standard Feature.

MAXIMUM per occurrence  $2.00

Effective December 6, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.

** Related exchange designations for zones can be found in Section 3.1.1.A.
Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc.

So. Carolina Tariff No. 5
1* Revised Page 62.21
Cancels Original Page 62.21
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)

3.1 Local Exchange Service, (Cont’d.)

3.1.17 EPoint Centrex*, (Cont’d.)

B. Rates, (Cont’d.)

3.

*

Features, (Cont’d.)
© Standard Features

Anonymous Call Rejection Call Block

Call Forwarding Variable Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Call Forwarding Busy Line Multi-Path
Call Forwarding Don’t Answer Call Return

Call Waiting Remote Activation of Call Forwarding
Repeat Dialing Selective Call Acceptance

Selective Call Forwarding Selective Call Rejection

Speed Dialing - 8 Number Selective Call Ring

Speed Dialing - 30 Number Three Way Calling
MAXIMUM monthly fee per feature, per line  $10.00
(d) Deluxe Features

Caller ID - Number Only

Caller ID - Name and Number

Distinctive Ring - 1 Telephone Number

Distinctive Ring - 2 Telephone Numbers

Enhanced Caller ID - Number Only (with ACR)
Enhanced Caller ID - Name and Number (with ACR)
Hunting

MAXIMUM monthly fee per feature, per line  $15.00

Effective December 6, 2015, this service is grandfathered and is only available to existing

Customers who are currently under contract.

Issued: December 10, 2015

Effective: December 15, 2015

Issued by: Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc. So. Carolina Tariff No. 5
1" Revised Page 62.22

Cancels Original Page 62.22
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.)
3.1 Local Exchange Service, (Cont’d.)
3.1.17 EPoint Centrex*, (Cont’d.)
B. Rates, (Cont’d.)
3. Features, (Cont’d.)
(e) Toll Blocking Features

Option 1: Includes blocking for 900/976 and other Information
Services, Domestic Long Distance, Operator Services,
International Dialing, Local and National 411, and 1010
Dialing.

Option 2: Includes blocking for Operator Services, International
Operator Services, and 1010 Operator Services.

Option 3: Includes blocking for Domestic Long Distance, Operator
Services, 900/976, National Directory Assistance,
International Dialing, 1010 Dial Around.

Option 4: Includes block for 900/976.

Option 5:  Includes blocking for 1010 Dialing.

Option 6: Includes blocking for 900/976 and other Information
Services.

MAXIMUM Monthly fee per line:

Option 1 - $11.00 Option 4 — $1.00
Option 2 - $11.00 Option 5 - $3.00
Option 3 - $11.00 Option 6 - $7.00

* Effective December 6, 2015, this service is grandfathered and is only available to existing

Customers who are currently under contract.

Issued: December 10, 2015 Effective: December 15, 2015

Issued by: Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc. So. Carolina Tariff No. 5
7" Revised Page 105
Cancels 6™ Revised Page 105

LOCAL EXCHANGE SERVICES

SECTION 7 — CURRENT RATES, (CONT’D.)

79 BusinessPoint

Monthly Service Fee per Line: BusinessPoint Basic - Zones 1-3** (T)
Month to Month $41.80
1 Year Term $38.00
2 Year Term $37.00
3 Year Term $37.00
Usage Rate per Minute:
Local/Home Region Intral ATA
Basic Included $0.059
Features:
BusinessPoint Basic includes any two Standard and/or Deluxe features.
Complimentary Features No charge
Star Features, per occurrence $1.00
Standard Features, monthly fee per features, per line $5.00
Deluxe Features, monthly fee per feature, per line $7.50
Unlimited Feature Package, monthly fee per line $9.00
Toll Blocking Features
Option 1 $5.50
Option 2 $5.50
Option 3 $5.50
Option 4 No charge
Option 5 $1.50
Option 6 $3.50
*k Related exchange designations for zones can be found in Section 3.1.1.A. N)
Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518



Access Point, Inc. So. Carolina Tariff No. 5
6" Revised Page 106
Cancels 5" Revised Page 106

LOCAL EXCHANGE SERVICES

SECTION 7 — CURRENT RATES, (CONT’D.)

7.10  BUSINESSPOINT Centrex!

Monthly Service Fee** ¢y)

Zone 1 Zone 2 Zone 3 Zone 3
Month to Month $34.00 $37.00 $37.00 $36.00
One year term $31.00 $34.00 $34.00 $33.00
Two year term $30.00 $33.00 $33.00 $31.00
Home Region Calls Per Minute

Rate

IntralLATA $0.039
Intrastate $0.059
Local Service Features:
Star Features, per occurrence $1.00
Standard Features, each per line monthly $5.00
Deluxe Features, each per line monthly $7.50
Basic Feature Package — Choose any three features, per line monthly ~ $9.00
Unlimited Feature Package:, per line monthly included $12.00

' Effective January 17, 2012, this service is no longer available to Customers except those who are

currently under contract. Once the Customer’s contract term is expired, the service and rates will no
longer be available.

*¥ Related exchange designations for zones can be found in Section 3.1.1.A. ™)
Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518



Access Point, Inc. So. Carolina Tariff No. 5
3" Revised Page 112.1
Cancels 2™ Revised Page 112.1

LOCAL EXCHANGE SERVICES

SECTION 7 — CURRENT RATES, (CONT’D.)

7.21  BusinessPoint PBX*

Monthly Service Fee per Line: BusinessPoint Basic - Zones 1-3 **

Term Zone 1 Zone 2 Zone 3
Month to Month $40.00 $46.50 $54.00
1 Year $36.00 $42.00 $49.00
2 Year $34.00 $41.00 $48.00
3 Year $32.00 $40.00 $47.00
Usage Rate per Minute:
Local/Home Region Intral ATA
Basic ’ Included $0.059
Features:
Complimentary Features No charge
Star Features, per occurrence $1.00
Standard Features, monthly fee per features, per line $5.00
Deluxe Features, monthly fee per feature, per line $7.50
Unlimited Feature Package', monthly fee per line $9.00
Toll Blocking Features
Option 1 $5.50
Option 2 $5.50
Option 3 $5.50
Option 4 No charge
Option 5 $1.50
Option 6 $3.50

Effective September 17, 2012, the BusinessPoint PBX Unlimited Feature Pack is grandfathered to
existing Customers who are currently under contract. Once the Customer’s contract term is expired,

the service and rates will no longer be available. The Customer can renew at the current services and
rates.

*

Effective December 6, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.

*x Related exchange designations for zones can be found in Section 3.1.1.A.
Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc. So. Carolina Tariff No. 5
2™ Revised Page 112.3
Cancels 1¥ Revised Page 112.3

LOCAL EXCHANGE SERVICES

SECTION 7 — CURRENT RATES, (CONT’D.)

723  EPoint*

Monthly Service Fee per Line** ¢y
Term Zone 5 Zone 6 Zone 7 Zone 8 Zone 9
Month to Month $43.95 $59.95 $38.95 $62.95 $32.95
1 Year $40.95 $56.95 $35.95 $59.95 $29.95
2 Year $39.95 $55.95 $34.95 $58.95 $28.95
3 Year $39.95 $55.95 $34.95 $58.95 $28.95
Usage Rates per Minute
Local Intral ATA
Basic Included $0.069
Features:
Complimentary Features No charge
Star Features, per occurrence $1.00
Standard Features, monthly fee per features, per line $5.00
Deluxe Features, monthly fee per feature, per line $7.50
Bundled Feature Package $9.00
Unlimited Feature Package, monthly fee per line $12.00
Toll Blocking Features
Option 1 $5.50
Option 2 $5.50
Option 3 $5.50
Option 4 No charge
Option 5 $1.50
Option 6 $3.50
*x Related exchange designations for zones can be found in Section 3.1.1.A. ™
Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518



Access Point, Inc. So. Carolina Tariff No. 5

3" Revised Page 112.4
Cancels 2™ Revised Page 112.4
LOCAL EXCHANGE SERVICES

7.24

SECTION 7 — CURRENT RATES, (CONT’D.)

EPoint PBX*
Monthly Service Fee per Line**
Term Zone 5 Zone 6 Zone7  Zone§ Zone 9
Month to Month ~ $44.00  $55.00  $73.00  $87.00  $87.00
1 Year $40.00  $50.00  $66.00  $79.00  $79.00
2 Year $39.00  $49.00  $65.00 $78.00  $78.00
3 Year $38.00  $48.00 $64.00  §77.00  $77.00
Usage Rates per Minute
Local IntralL ATA
Basic Included $0.059
Features:
Complimentary Features No charge
Star Features, per occurrence $1.00
Standard Features, monthly fee per features, per line $5.00
Deluxe Features, monthly fee per feature, per line . $7.50
Bundled Feature Package' $9.00
Unlimited Feature Package', monthly fee per line $12.00
Toll Blocking Features
Option 1 $5.50
Option 2 $5.50
Option 3 $5.50
Option 4 No charge
Option 5 $1.50
Option 6 $3.50
DIDs, monthly fee per DID ICB

Effective September 17, 2012, the EPoint PBX Bundled and Unlimited Feature Packages are

grandfathered to existing Customers who are currently under contract. Once the Customer’s contract
term is expired, the service and rates will no longer be available. The Customer can renew at the
current services and rates.

®

* %

Effective December 6, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.

Related exchange designations for zones can be found in Section 3.1.1.A.

Issued: December 10, 2015 Effective: December 15,2015

Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc.

LOCAL EXCHANGE SERVICES

So. Carolina Tariff No. 5
2™ Revised Page 112.5
Cancels 1" Revised Page 112.5

7.25  VPoint

SECTION 7 — CURRENT RATES, (CONT’D.)

Monthly Service Fee per Line**

Term Zone 4
Month to Month $39.00
1 Year $35.95
2 Years $34.95
3 Years $34.95
Usage Rate per Minute
Local
Basic Included
Features:

Complimentary Features

Star Features, per occurrence
Standard Features, monthly fee per features, per line
Deluxe Features, monthly fee per feature, per line

Bundled Feature Package

Unlimited Feature Package, monthly fee per line

Toll Blocking Features
Option 1
Option 2
Option 3
Option 4
Option 5
Option 6

IntralL ATA
$0.059

No charge
$1.00
$5.00
$7.50
$9.00
$12.00

$5.50
$5.50
$5.50
No charge
$1.50
$3.50

(M) - Material previously found in this section moved to Section 9 (Grandfathered Services), Page 124.

*k

Related exchange designations for zones can be found in Section 3.1.1.A.

Issued: December 10, 2015

Issued by:

Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109

Cary, NC 27518

Effective: December 15, 2015

(T

™)



Access Point, Inc.

LOCAL EXCHANGE SERVICES

So. Carolina Tariff No. 5
3" Revised Page 112.6

Cancels 2™ Revised Page 112.6

7.26

SECTION 7 — CURRENT RATES, (CONT’D.)

VPoint PBX*

Monthly Service Fee per Line**

Term Zone 4

Month to Month $37.50

1 Year $34.00

2 Years $33.00

3 Years $32.00
Usage Rate per Minute

Local

Basic Included

Features:

Complimentary Features

Star Features, per occurrence
Standard Features, monthly fee per features, per line
Deluxe Features, monthly fee per feature, per line

Bundled Feature Package'

Unlimited Feature Package', monthly fee per line

Toll Blocking Features
Option 1
Option 2
Option 3
Option 4
Option 5
Option 6

No charge
$1.00
$5.00
$7.50
$9.00
$12.00

$5.50
$5.50
$5.50
No charge
$1.50
$3.50

Effective September 17, 2012, the VPoint PBX Bundled and Unlimited Feature Packages are

grandfathered to existing Customers who are currently under contract. Once the Customer’s contract
term is expired, the service and rates will no longer be available. The Customer can renew at the
current services and rates.

*

*%k

Effective December 6, 2015, this service is grandfathered and is only available to existing

Customers who are currently under contract.

Related exchange designations for zones can be found in Section 3.1.1.A.

Issued: December 10, 2015

Issued by:

Cary, NC 27518

Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109

Effective: December 15, 2015
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Access Point, Inc. So. Carolina Tariff No. 5
2™ Revised Page 112.7

Cancels 1% Revised Page 112.7
LOCAL EXCHANGE SERVICES

SECTION 7 — CURRENT RATES, (CONT’D.)

7.27  VPoint Centrex*

7.27.1 Monthly Service Fee per Line: VPoint Centrex ** (D)
Zone 4
Month to Month $40.00
1 Year $36.00
2 Years $35.00
3 Years $34.00

7.27.2 Usage Rates per Minute

Local Intral, ATA
Basic Included $0.059
7.27.3 Features:
Standard and Deluxe Features No Charge
Star Features, per occurrence $1.00
Toll Blocking Features
Option 1 $5.50
Option 2 $5.50
Option 3 $5.50
Option 4 No charge
Option 5 $1.50
Option 6 $3.50

*

Effective December 6, 2015, this service is grandfathered and is only available to existing ™)

Customers who are currently under contract. N
* Related exchange designations for zones can be found in Section 3.1.1.A. N
Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518



Access Point, Inc.

LOCAL EXCHANGE SERVICES

So. Carolina Tariff No. 5
2™ Revised Page 112.8
Cancels 1% Revised Page 112.8

SECTION 7 — CURRENT RATES, (CONT’D.)

728  EPoint Centrex*

7.28.1 Monthly Service Fee per Line: EPoint Centrex**

Month to Month
1 Year
2 Year
3 Year

7.28.2 Usage Rates per Minute

Basic

7.28.3 Features:

*

Complimentary Features

Zone 5 Zone 6
$40.00 $46.50
$36.00 $42.00
$35.00 $41.00
$34.00 $39.00
Local

Included

Star Features, per occurrence

Standard Features, monthly fee per feature, per line
Deluxe Features, monthly fee per feature, per line

Toll Blocking
Option 1
Option 2
Option 3
Option 4
Option 5
Option 6

Customers who are currently under contract.

%k

Zone 7

Zone 8

Zone 9

$46.50
$42.00
$41.00
$39.00

$48.50
$44.00
$43.00
$41.00

IntralLATA
$0.069

No Charge
$1.00
$5.00
$7.50

$5.50
$5.50
$5.50
No charge
$1.50
$3.50

Related exchange designations for zones can be found in Section 3.1.1.A.

$44.00
$40.00
$39.00
$38.00

Effective December 6, 2015, this service is grandfathered and is only available to existing

Issued: December 10, 2015

Issued by:

Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109

Cary, NC 27518

Effective: December 15, 2015

(T)



Access Point, Inc. So. Carolina Tariff No. 5

1* Revised Page 116.1
Cancels Original Page 116.1
LOCAL EXCHANGE SERVICES

SECTION 8 — GRANDFATHERED SERVICES, (CONT’D.)

8.1 Local Exchange Service, (Cont’d.)

8.1.4

1

BUSINESSPOINT-O'

BUSINESSPOINT service combines local and long distance telecommunications service
into one telecommunications package. BUSINESSPOINT service includes unlimited
calling in the local calling area and low rates for IntraLATA and Long Distance Calls. A
Monthly Service charge applies for this service. Customers will be billed one month in
advance. A minimum one year term agreement applies.

A. MAXIMUM Rates

Monthly Service Fee**

Zone 1 Zone 2 Zone 3 Zone 3
Month to Month $66.00 $78.00 $78.00 $69.00
One year term $62.00 $72.00 $72.00 $66.00
Two year term $60.00 $66.00 $66.00 $62.00

Local Service Features:
Basic Feature Package — Choose any three features, per line monthly ~ $18.00
Unlimited Feature Package:, per line monthly included $25.00

Effective January 17, 2012, this service is grandfathered to existing Customers who are currently

under contract. Once the Customer’s contract term is expired, the service and rates will no long be
available. The Customer can renew at the current services and rates.

(M) - Material now found on this page moved from Section 3, 3" Revised Page 49.

*x Related exchange designations for zones can be found in Section 3.1.1.A.
Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc.

LOCAL EXCHANGE SERVICES

So. Carolina Tariff No. 5
1* Revised Page 122
Cancels Original Page 122

SECTION 9 — GRANDFATHERED SERVICES - CURRENT RATES

9.5 BUSINESSPOINT-O!

Monthly Service Fee**

Zone 1 Zone 2 Zone 3 Zone 3
Month to Month $34.00 $37.00 $37.00 $36.00
One year term $31.00 $34.00 $34.00 $33.00
Two year term $30.00 $33.00 $33.00 $31.00
Long Distance Rates Per

Minute Rate

IntralLATA $0.039
Intrastate $0.059
Local Service Features:
Star Features, per occurrence $1.00
Standard Features, each per line monthly $5.00
Deluxe Features, each per line monthly $7.50
Basic Feature Package — Choose any three features, per line monthly $9.00
Unlimited Feature Package:, per line monthly included $12.00

1

Effective Janvary 17, 2012, this service is grandfathered to existing Customers who are currently

under contract. Once the Customer’s contract term is expired, the service and rates will no long be
available. The Customer can renew at the current services and rates.

(M) - Material now found on this page moved from Section 7, 4™ Revised Page 105.

** Related exchange designations for zones can be found in Section 3.1.1.A.

Issued: December 10,2015

Issued by: Jason Brown, Regulatory Affairs
1100 Crescent Green, Suite 109
Cary, NC 27518

Effective: December 15, 2015
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Access Point, Inc. So. Carolina Tariff No. 5
1" Revised Page 124

Cancels Original Page 124
LOCAL EXCHANGE SERVICES

SECTION 9 — GRANDFATHERED SERVICES - CURRENT RATES

9.7  VPoint'
Monthly Service Fee per Line**
Term Zone 4
Month to Month $37.50
1 Year $34.00
2 Years $33.00
3 Years $32.00

Usage Rate per Minute - See Section 7.25

Features: - See Section 7.25

! Effective June 29, 2015, these rates are grandfathered to existing Customers who are currently under
contract. Once the Customer's contract term is expired, the service and rates will no longer be available.
The Customer can renew at the current rates and charges.

(M) - Material on this page moved from Section 7 (Current Rates), Page 112.5.

ko Related exchange designations for zones can be found in Section 3.1.1.A.
Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518
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Access Point, Inc. So. Carolina Tariff No. 5
1% Revised Page 125

Cancels Original Page 125
LOCAL EXCHANGE SERVICES

SECTION 9 — GRANDFATHERED SERVICES - CURRENT RATES

9.8 EPoint*
Monthly Service Fee per Line** ¢y
Term Zone 5 Zone 6 Zone 7,8, &9
Month to Month $35.50 $44.00 $49.50
1 Year $32.00 $40.00 $45.00
2 Year $31.00 $39.00 $44.00
3 Year $30.00 $38.00 $43.00

Usage Rates per Minute — See Section 7.23

Features — See Section 7.23

Effective December 6, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.

(M) - Material now found on this page moved from Section 7, Page 112.3. ™)
Issued: December 10, 2015 Effective: December 15, 2015
Issued by: Jason Brown, Regulatory Affairs

1100 Crescent Green, Suite 109
Cary, NC 27518



