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SECTION 4.0 - SERVICE CHARGES AND SURCHARGES

4.2 Customer Premise Visit Charge

The Customer Premise Visit Charge is a charge that applies when the Company dispatches personnel
to a Customer's premises to perform work necessary for installing new service, effecting changes in
service or resolving troubles reported by the Customer when the trouble is found to be caused by the
Customer's facilities. A Customer Premise Visit Charge will be billed to the Customer if the
Company dispatches personnel pursuant to the Customer’s request and it is determined that no
trouble exists. The time will be billed in 15-minute increments after a one-hour minimum billing
period. The Customer Premise Visit Charge will not apply if the Customer is subscribed to one of the

Company’s applicable maintenance plans.

421

Maximum Rates

Customer Premise Visit Charge

(Billed per visit/1-hour minimum)
Per Customer premises visit:

422

Current Rates

Customer Premise Visit Charge

(Billed per visit/1-hour minimum)
Per Customer premises visit:

Rate

$200.00/hour (1-hour minimum)
$50.00/each additional 15-minute
increment after minimum is met.

Rate

$150.00/hour (1-hour minimum)
$37.50/each additional 15-minute
increment after minimum is met.
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