
July 9, 2008 
Via Electronic Filing 
 
 
 
Mr. Charles L.A. Terreni, Chief Clerk 
South Carolina Public Service Commission 
Synergy Business Park, Saluda Building 
101 Executive Center Drive, Suite 100 
Columbia, South Carolina 29210 
 
 
RE: Local Tariff Revision for NuVox Communications, Inc. 

South Carolina Tariff No. 1 
 
 
Dear Mr. Terreni: 
 
Enclosed for filing please find the original of revised Local tariff pages in PDF format submitted on 
behalf of NuVox Communications, Inc. The purpose of this revision is to add a new component to the 
VoxIP Service. The Company respectfully requests an effective date for this filing of July 15, 2008. 
 
The following revised tariff pages are included with this filing: 
 
11th Revised Page 1 Updates Check Sheet 
10th Revised Page 2 Updates Check Sheet 
Original Page 85.2.0 Adds VoxIP SIP Trunking Service 
2nd Revised Page 98.2 Adds VoxIP SIP Trunking rates 
Original Page 98.3 Moves BizPac Service 
3rd Revised Page 160.1 Moves rates 
2nd Revised Page 160.2 Adds Current Rates 
 
Any questions you may have regarding this filing may be directed to me at (407) 740-3004 or via 
email to rnorton@tminc.com. Thank you for your assistance. 
 
Sincerely, 
 
 
 

 
Consultant to NuVox Communications, Inc. 
 
RN/ks 
 
cc: Abby Sydlow - NuVox 
cc: C. Dukes Scott, SC Executive Director 
file: NuVox - SC - Local 
tms: SCL0801 
 

 
 
2600 Maitland Center Pkwy.  
Suite 300 
Maitland, FL 32751 
P.O. Drawer 200 
Winter Park, FL 
32790-0200 
Tel: 407-740-8575 
Fax: 407-740-0613 
tm i@tminc .com  
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Issued: July 10, 2008 Effective: July 15, 2008 
 
Issued by: Abby Sydlow, Director - Regulatory and Industry Affairs 

2 North Main Street 
Greenville, South Carolina 29601 SCL0801 

NuVox Communications, Inc. S.C. PSC Tariff No. 2 
 11th Revised Page 1 
 Cancels 10th Revised Page 1 
  

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 
 

CHECK SHEET 
 
Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages. Original 
and revised pages, as named below, comprise all changes from the original tariff and are currently in effect as of the date 
on the bottom of this page. 
 

PAGE REVISION  PAGE REVISION  PAGE REVISION  
Title Original  33 Original  64 Original  

1 11th Rev. * 34 Original  65 Original  
2 10th Rev. * 35 Original  66 Original  
3 Original  36 Original  67 Original  
4 2nd Rev.  37 Original  68 Original  
5 1st Rev.  38 Original  69 Original  
6 3rd Rev.  39 Original  70 Original  
7 3rd Rev.  40 Original  71 Original  
8 Original  41 Original  72 Original  
9 Original  42 1st Rev.  73 Original  

10 Original  42.1 Original  74 Original  
11 Original  43 Original  75 Original  
12 Original  44 Original  76 Original  
13 Original  45 Original  77 Original  
14 Original  46 Original  78 Original  
15 1st Rev.  47 1st Rev.  79 Original  
16 Original  48 Original  80 Original  
17 Original  49 Original  81 Original  
18 Original  50 Original  82 Original  
19 Original  51 Original  83 Original  
20 Original  52 Original  84 Original  
21 Original  53 Original  85 Original  
22 Original  54 Original  85.1 1st Rev.  
23 Original  55 Original  85.2 2nd Rev.  
24 Original  56 Original  85.2.0 Original * 
25 Original  57 Original  85.3 Original  
26 Original  58 Original  86 Original  
27 Original  59 1st Rev.  87 Original  
28 Original  59.1 Original  88 Original  
29 Original  60 1st Rev.  89 Original  
30 Original  61 Original  90 Original  
31 Original  62 Original     
32 Original  63 Original     

         
* - Indicates pages included with this filing. 
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Issued: July 10, 2008 Effective: July 15, 2008 
 
Issued by: Abby Sydlow, Director - Regulatory and Industry Affairs 

2 North Main Street 
Greenville, South Carolina 29601 SCL0801 

NuVox Communications, Inc. S.C. PSC Tariff No. 2 
 10th Revised Page 2 
 Cancels 9th Revised Page 2 
 

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 
 

CHECK SHEET, (CONT'D.) 
 
PAGE REVISION  PAGE REVISION  PAGE REVISION  

91 1st Rev.  126 Original  158 2nd Rev.  
92 Original  127 Original  159 3rd Rev.  
93 Original  128 Original  160 1st Rev.  
94 Original  128 Original  160.1 3rd Rev. * 
95 Original  130 Original  160.2 2nd Rev. * 
96 Original  131 Original  161 1st Rev.  
97 Original  132 Original  162 Original  
98 Original  133 Original  163 Original  

98.1 1st Rev.  134 Original  164 Original  
98.2 2nd Rev. * 135 Original  165 Original  
98.3 Original * 136 Original  166 Original  
99 Original  137 Original  167 2nd Rev.  

100 Original  138 Original  168 2nd Rev.  
101 Original  139 Original  169 2nd Rev.  
102 Original  140 Original  170 1st Rev.  
103 Original  141 Original  171 Original  
104 Original  142 Original  172 1st Rev.  
105 Original  143 Original  173 1st Rev.  
106 Original  144 Original  174 1st Rev.  
107 Original  145 Original  175 1st Rev.  
108 Original  146 Original  176 Original  
109 Original  147 Original  177 3rd Rev.  
110 Original  148 Original  178 Original  
111 Original  149 1st Rev.  179 Original  
112 Original  149.1 Original  180 Original  
113 Original  149.2 Original     
114 Original  149.3 Original     
115 Original  149.4 Original     
116 Original  149.5 Original     
117 Original  149.6 Original     
118 Original  150 2nd Rev.     
119 Original  151 2nd Rev.     
120 Original  152 2nd Rev.     
121 Original  153 Original     
122 Original  154 1st Rev.     

122.1 1st Rev.  155 2nd Rev.     
123 Original  156 Original     
124 Original  157 3rd Rev.     
125 Original        

         
         

* - Indicates pages included with this filing. 
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Issued: July 10, 2008 Effective: July 15, 2008 
 
Issued by: Abby Sydlow, Director - Regulatory and Industry Affairs 

2 North Main Street 
Greenville, South Carolina 29601 SCL0801 

NuVox Communications, Inc. S.C. PSC Tariff No. 2 
 Original Page 85.2.0 
  
 

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 
 

SECTION 5 - NETWORK SERVICES DESCRIPTIONS, (CONT'D.) 
 
5.18 VoxIP Service, (Cont’d.) 
 

5.18.3 VoxIP Session Initiation Protocol (SIP) Trunking 
 

VoxIP SIP Trunking uses Session Initiation Protocol technology to establish a single physical 
connection to the NuVox VoIP Network. This connection can be used for inbound/outbound local and 
long distance voice communications, as well as for data and Internet access. SIP Trunking is designed 
for termination on a customer-owned IPPBX system and is offered subject to technology availability 
and CPE compatibility. Other VoxIP services may be bundled with SIP Trunking contingent upon 
availability and compatibility and subject to the monthly recurring and nonrecurring pricing as 
described elsewhere in this section.  

 
A. VoxIP SIP Features 

 
1. Direct Inward Dialing (DID): 

DID service is available to host and remote locations that are in the NuVox 
footprint. Remote site DID service requires that a physical address be associated 
with each DID for the provision of local calling and 911 emergency routing service. 
VoxIP NuFeatures DID pricing applies to SIP Trunking. 

 
2. Call Paths: 

Customers can choose between 1 and 96 Call Paths. Pricing will be calculated based 
on the number of simultaneous call paths that are specified on a per customer basis. 
 

3. SIP Compression: 
This optional feature increases simultaneous calls and call path capacity by 
condensing message size prior to sending messages across the network. SIP 
Compression MRC applies in addition to the Call Path MRC. 

 
4. Long Distance: 

Pricing in VoxIP LD and LD Bucket sections applies to SIP Trunking. 
Additionally, SIP Trunking customers may qualify for LD pricing determined on an 
ICB basis. 
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Issued: July 10, 2008 Effective: July 15, 2008 
 
Issued by: Abby Sydlow, Director - Regulatory and Industry Affairs 

2 North Main Street 
Greenville, South Carolina 29601 SCL0801 

NuVox Communications, Inc. S.C. PSC Tariff No. 2 
 2nd Revised Page 98.2 
 Cancels 1st Revised Page 98.2 
 

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 
 

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.) 
 
6.13 VoxIP Service, (cont’d.) 
 

6.13.4 VoxIP NuFeatures - Customers can elect to add these individual features for an additional charge: 
 

Feature Monthly Recurring Charge Per DID or Line 
Caller ID No charge 
Call Forward Busy and/or Don’t Answer $5.00 
Call Forward Universal $8.00 
Call Holding $5.00 
Call Transfer Disconnect $9.00 
DID numbers $.40 per number 
Additional Directory Listings $4.00 per listing 
Hunting $18.00 
Last Number Redial $5.00 
Toll Restriction No charge 
Extended Area Plus $20.00 

 
6.13.5 VoxIP Non-Recurring Charges (NRC) 

 
A NRC of $2,000 is applied to all VoxIP new installations. 
NRC do not apply when NuPack, NuPack +, or NuFeatures are subsequently added to an account. 

 
6.13.6 VoxIP Session Initiation Protocol (SIP) Trunking 

 
A. VoxIP SIP Features 

 
1. Call Paths: 

Customers can choose between 1 and 96 Call Paths. Pricing will be calculated based 
on the number of simultaneous call paths that are specified on a per customer basis. 

 
Monthly Recurring Charge 
Per Call Path: $25.00 

 
2. SIP Compression: 

This optional feature increases simultaneous calls and call path capacity by 
condensing message size prior to sending messages across the network. SIP 
Compression MRC applies in addition to the Call Path MRC. 

 
Monthly Recurring Charge: 
SIP Compression MRC is 40% of the total Call Path monthly recurring charges.  

 
(Some material previously on this page has been moved to Page 98.3) 
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Issued: July 10, 2008 Effective: July 15, 2008 
 
Issued by: Abby Sydlow, Director - Regulatory and Industry Affairs 

2 North Main Street 
Greenville, South Carolina 29601 SCL0801 

NuVox Communications, Inc. S.C. PSC Tariff No. 2 
 Original Page 98.3 
  
 

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 
 

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.) 
 
 
6.14 BizPac 
 

6.14.1 Miscellaneous Services 
 Monthly Recurring Charge 
Remote Access to Call Forwarding Variable $14.00 

 
See other applicable tariff sections for information regarding other applicable LD plans, LD Rollover Buckets, 
Calling Cards, Listings, NetPlus, and any other miscellaneous services which may be available with BizPac. 

 
6.14.2 Monthly Recurring Charges: 

 1, 2, or 3-Year Term 
Per Line $80.00 

 
Customers must maintain a minimum monthly commitment, defined as 85% of their monthly recurring 
charges at initial installation. Customers may decrease their services without penalty provided they do 
not fall below their minimum monthly commitment. Early termination charges apply as described in 
customer’s contract. 

 
6.14.3 Non-Recurring Charges (NRC) 

Installation  N/A 
Other NRCs See Service Connection Charge Section 

 
 
 
 
 

(Material on this page has been moved from Page 98.2) 
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Issued: July 10, 2008 Effective: July 15, 2008 
 
Issued by: Abby Sydlow, Director - Regulatory and Industry Affairs 

2 North Main Street 
Greenville, South Carolina 29601 SCL0801 

NuVox Communications, Inc. S.C. PSC Tariff No. 2 
 3rd Revised Page 160.1 
 Cancels 2nd Revised Page 160.1 
 

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 
 

CURRENT RATE SCHEDULE, (CONT'D.) 
 
16A VoxIP Service 
 

A. VoxIP VoxVoice - Customers can choose between 1 and 24 voice lines per T-1. 
 

Monthly Recurring Charges apply per group of four lines or any portion thereof. 
 

Number of Lines Monthly Recurring Charge 
1-4 $104.00 
5-8 $207.98 
9-12 $291.17 
13-16 $384.76 
17-20 $462.76 
21-24 $509.55 
24+ $509.55 for the first 24 lines, plus the corresponding charge above 

for the remaining number of lines. 
  
ISDN-PRI $200 per T1 in addition to the applicable line charges  

 
B. VoxIP NuPack - The NuPack bundle of features can be added to VoxIP service. 

 
$52.00 per month, per account 

 
C. VoxIP NuPack+ - The NuPack+ bundle of features can be added to VoxIP service. 

 
$155.99 per month, per account 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Some material on this page has moved from Page 160.2) 
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Issued: July 10, 2008 Effective: July 15, 2008 
 
Issued by: Abby Sydlow, Director - Regulatory and Industry Affairs 

2 North Main Street 
Greenville, South Carolina 29601 SCL0801 

NuVox Communications, Inc. S.C. PSC Tariff No. 2 
 2nd Revised Page 160.2 
 Cancels 1st Revised Page 160.2 
 

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 
 

CURRENT RATE SCHEDULE, (CONT'D.) 
 
16A VoxIP Service, (Cont’d.) 
 

D. VoxIP NuFeatures - Customers can elect to add these individual features for an additional charge: 
 

Feature Monthly Recurring Charge Per DID or Line 
Caller ID No charge 
Call Forward Busy and/or Don’t Answer $2.50 
Call Forward Universal $4.00 
Call Holding $2.50 
Call Transfer Disconnect $4.50 
DID numbers $.21 per number 
Additional Directory Listings $2.00 per listing 
Hunting $9.00 
Last Number Redial $2.50 
Toll Restriction No charge 
Extended Area Plus $10.40 

 
E. VoxIP Non-Recurring Charges (NRC) 

 
A NRC of $1,000 is applied to all VoxIP new installations. 
NRC do not apply when NuPack, NuPack +, or NuFeatures are subsequently added to an account. 

 
F. VoxIP Session Initiation Protocol (SIP) Trunking 

 
A. VoxIP SIP Features 

 
1. Call Paths: 

Customers can choose between 1 and 96 Call Paths. Pricing will be calculated based 
on the number of simultaneous call paths that are specified on a per customer basis. 

 
Monthly Recurring Charge 
Per Call Path: $25.00 

 
2. SIP Compression: 

This optional feature increases simultaneous calls and call path capacity by 
condensing message size prior to sending messages across the network. SIP 
Compression MRC applies in addition to the Call Path MRC. 

 
Monthly Recurring Charge: 
SIP Compression MRC is 40% of the total Call Path monthly recurring charges.  

 
 

(Some material previously found on this page has been moved to Page 160.1) 
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