
  

 

 

 

 

 

 

 

March 31, 2008 

Via Electronic Filing 

 

Mr. Charles L.A. Terreni, Chief Clerk 

Public Service Commission of South Carolina 

Synergy Business Park 

Saluda Building 

101 Executive Center Drive 

Columbia, SC  29210 

 

RE: Local Tariff Revision for NOW Communications, Inc.  

d/b/a Cleartel Communications 

 

Dear Mr. Terreni: 

 

Please accept the attached local tariff revision submitted on behalf of NOW Communications, 

Inc. d/b/a Cleartel Communications. This filing revises the description and rates of the 

Residential Prepaid Services. The Company respectfully requests this tariff revision to become 

effective on April 7, 2008. 

 

Questions regarding this filing may be directed to my attention at (407) 740-3031 or via e-mail at 

sthomas@tminc.com. Please acknowledge receipt of this filing via email. 

 

Thank you for your assistance. 

 

Sincerely, 

 
Sharon Thomas,  

Consultant to NOW Communications, Inc. 

 

Enclosure 

 

ST/im. 

 

  

cc: Jamie Villanueva, NOW 

File: Cleartel - NOW - SC LOCAL 

TMS: SCL0803 

 
 

2600 Maitland Center Pkwy.  

Suite 300 

Maitland, FL 32751 

P.O. Drawer 200 

Winter Park, FL 

32790-0200 

Tel: 407-740-8575 

Fax: 407-740-0613 

tm i@tminc.com  



 

 

Issued:  March 31, 20058 Effective:  April 1, 2008 

 

 Randy Muench, Vice President - Chief Marketing Officer 

 2855 S. Congress Avenue 

 Delray Beach, FL  33445 

 

Now Communications, Inc. Tariff No. 1 

d/b/a Cleartel Communications Second Revised Page 1.1 

 Cancels First Revised Page 1.1 

 

 

CHECK SHEET 

 

All Pages of this tariff are effective as of the date shown.  Original and revised pages, as named below, comprise all 

changes from the original tariff in effect on the date indicated. 

 

Page Revision  Page Revision  Page Revision 

1 Second  24.1 First    

1.1 Second * 24.2 First    

2 First  24.3 First    

3 Third  24.4 First    

4 First  24.5 First    

5 First  24.6 First    

6 Second  24.7 First    

7 First  25 First    

8 First  26 First    

9 First  27 Second    

10 First  28 Third *   

11 First  29 Second    

12 First  30 First    

13 Second  31 Second    

13.1 Original       

14 Second       

15 Second       

16 First       

17 First       

18 First       

19 First       

20 First       

21 First       

22 Second *      

23 First       

24 First       

 

*Indicates tariff pages included with this filing. 



 

 

Issued:  March 31, 2008 Effective:  April 7, 2008 

 

 Randy Muench, Vice President - Chief Marketing Officer 

 2855 S. Congress Avenue   

 Delray Beach, FL  33445 

 

Now Communications, Inc. (T) Tariff No. 1 

d/b/a Cleartel Communications (T) Second Revised Page 22 

 Cancels First Revised Page 22 

 

 

3. DESCRIPTION OF SERVICES 
 

3.1 Local Exchange and Interexchange Service 

 

Resold local exchange service is provided by the Company through resale of local exchange access and 

local exchange service provided by an Underlying Carrier.  The Company’s Services consist of (i) Prepaid 

Service, (ii) Optional Service Features, (iii) Directory Listing Service, and (iv) 911 Service where 

available. 

 

Beginning July 1, 2001, the Services will include 711 access to Telecommunications Relay Services, which 

will allow customers to simply dial 711 in order to initiate relay calls between individuals who do not have 

hearing or speech disabilities and individuals who do have such disabilities. 

 

3.1.1 Prepaid Service is a prepaid, switched, intrastate, telecommunications service which permits 

Customers to establish communications between two location within the State of South Carolina.  

Prepaid Service is Available only within Local Calling Area as described in Section 2.25. 

 

A. Prepaid Service provides a Customer with a single, voice-grade communications channel, 

including a telephone number and a Director Listing.  The Company’s Prepaid Service 

permits a Customer to:  (i) place calls within the Local Calling Area; (ii) access 911 Service if 

available in the Customer’s Local Calling Area; (iii) place call to toll-free “800” or “888” 

telephone numbers.  The Company’s Prepaid Service does not permit a Customer to originate 

call to direct dial (1+) or (0+) toll services; to caller-paid information services (e.g., “900”, 

“976”); or (0-) access or services.  Calls to telephone numbers used for toll services and 

caller-paid information services will be blocked by the Company. 

 

Basic Plan – Allows local calling only, all other called numbers are blocked including 

long distance calling, operator services, N11 and 976 numbers. Calls are also blocked 

from billing to the number i.e., third party billing and collect calling. 

 

Basic Plus Plan – Includes local calling, and two optional calling features: Caller ID and 

Call Waiting. 

 

Enhanced Plan - Includes local calling, two optional calling features: Caller ID, Call 

Waiting and 300 minutes of domestic long distance service per month. 

 

Unlimited Plan – Includes local calling, any and all available optional custom calling 

features and 2000 minutes of domestic long distance service. 

 

D. Rates and Charges.  The Company will charge a Prepaid Service Customer applicable Non-

Recurring Charges, monthly Recurring Charges, and Usage Charges as specified in Section 

4.4.1. 

 

 

Certain material now found on this page was previously located on 28.
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Issued:  March 31, 2008 Effective:  April 7, 2008 

 

 Randy Muench, Vice President - Chief Marketing Officer 

 2855 S. Congress Avenue   

 Delray Beach, FL  33445 

Now Communications, Inc. (T) Tariff No. 1 

d/b/a Cleartel Communications (T) Third Revised Page 28 

 Cancels Second Revised Page 28 

 

 

4.4.1.C.2 Recurring Charges 

 

Call Waiting $5.00 

Call Forwarding $5.00 

Three Way Calling $5.00 

Unpublished Number $5.00 

Speed Dial $5.00 

Call Return $5.00 

Caller ID 

Voice Mail 

$10.00 

$10.00 

 

4.4.1.D Bundled Prepaid Products 

 

  Monthly Recurring Charges, Per Line 

  Monthly Recurring Charges*  

  Maximum Current  

Basic Zone 1 $  45.00 $29.99 (R) 

 Zone 2 $  45.00 $29.99 (R) 

 Zone 3 $  45.00 $29.99 (R) 

     

Basic Plus Zone 1 $  65.00 $34.99 (N) 

 Zone 2 $  75.00 $34.99 | 

 Zone 3 $  80.00 $34.99 (N) 

     

Enhanced Zone 1 $  65.00 $39.99 (R) 

 Zone 2 $  75.00 $39.99 (R) 

 Zone 3 $  80.00 $39.99 (R) 

     

Unlimited Zone 1 $  85.00 $59.99 (R) 

 Zone 2 $  95.00 $59.99 (R) 

 Zone 3 $105.00 $59.99 (R) 

    *Excludes taxes, fees, and surcharges 

  

$40 Connection fee for new customers; no charge for existing customers for switching to any 

other plan. 

 

4.4.2 Rates for Residential Interexchange Services  

 

Prepaid long distance services are provided at a flat rate of .25 cents per minute for any call within the 

continental United States.  That rate includes all taxes and surcharges.  There is no minimum time usage 

requirement and customers may prepay any amount desired for long distance services. 

 

4.4.3 Rates for Business Interexchange Services  

 

Pursuant to modified alternative regulation granted by the South Carolina Public Service Commission, no 

maximum rates are established for pre-paid business interexchange services offered by the Company.  

Please refer to price list for current rates. 

 

4.4.4 Returned Check Charge 

 

The returned check charge is $25.00. 

Certain material previously found on this page is now located on Page 22.
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