
CHARTER FIBERLINK 
SC-CCO, LLC 

Betty Sanders 
Director Regulatory Affairs 

Direct: 3 14-288-3259 
Email: bettv.sanders@chartercorn.com 

February 27, 2007 

FILED ELECTRONICALLY 

Mr. Charles Terreni, Chief Clerk 
Public Service Commission of South Carolina 
Synergy Business Park 
I 01  Executive Center Drive 
Columbia, South Carolina 2921 0 

RE: Charter Fiberlink SC-CCO, LLC Revised Tariff Filing 

Dear Mr. Terreni: 

Attached please find electronic tariff revisions filed to Charter Fiiberlink SC-CCO, LLC's 
("Charter") Tariff(s) No. 3. The following tariff pages listed below carry an effective date of 
February 28, 2007. 

8'h Revised Page 2 2nd Revised Page 20 3rd Revised Page 23 
7th Revised Page 30 1 Revised Page 30.1 Original Page 30.2 
Original Page 30.3 4th Revised Page 31 4'h Revised Page 34 
1" Revised Page 36 2nd Revised Page 41 2" Revised Page 47 
1 Revised Page 49 2" Revised Page 53 

In this filing Charter introduces new unlimited intrastate calling packages. Additionally, 
service charges have been reissued and changes have been made to application of rates and 
operator services. 

Please acknowledge receipt of this filing by returning one (1) copy of the file-stamped 
and approved tariff pages to us in the enclosed envelope. 

Questions regarding this filing may be directed to me at 314 288-3259. 

Sincerely, 

12405 Powerscourt Dr., St. Louis, Missouri 63131 
www.cha~er.c~r~1 tel: 314-543-2567 Fax: 314-965-6640 
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Check Sheet 
 

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the 
bottom of the respective page(s).  Original and revised sheets as named below comprise all 
changes from the original tariff and are currently in effect as of the date indicated below. 
 
Page   Revision   Page   Revision 

 
1   Original    28   1st Revised 
2   8th Revised*   29   3rd Revised 
3   2nd Revised   30   7th Revised* 
4   1st Revised   30.1   1st Revised* 
       30.2   Original* 
       30.3   Original* 
5   Original    31   4th Revised* 
6   Original    32   Original 
7   1st Revised   33   2nd Revised 
8   1st Revised   33.1   1st Revised 
9   Original    34   4th Revised* 
10   3rd Revised   35   2nd Revised 
11   3rd Revised   35.1   1st Revised 
12   4th Revised   36   1st Revised* 
13   2nd Revised   37   2nd Revised 
14   Original    38   3rd Revised 
15   Original    39   4th Revised 
16   Original    40   1st Revised 
17   1st Revised   41   2nd Revised* 
18   1st Revised   42   Original 
19   2nd Revised   43   1st Revised 
20   2nd Revised*   44   1st Revised 
21   Original    45   1st Revised 
22   2nd Revised   46   1st Revised 
22.1   1st Revised   47   2nd Revised* 
23   3rd Revised*   48   1st Revised 
24   Original    48.1   Original 
25   Original    49   1st Revised* 
26   Original    50   3rd Revised 
27   1st Revised   51   Original 
       52   1st Revised 
       53   2nd Revised* 
       54   1st Revised 
       54.1   Original 
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At the request of the Customer, the primary listing may be omitted from the directory as a Non-
Listed Telephone Number or from both the directory and the Directory Assistance Service records 
as a Non-Published Telephone Number. Non-Listed and Non-Published Services are furnished 
subject to the regulations and rates specified in this Tariff.  The omission of the primary listing in 
the directory at the Customer’s request does not entitle the Customer to an additional listing 
without charge in connection with other Services for which the Customer may be subscribing. 

 
3.2.4 Priority of Service 

 
In case of a shortage of facilities exists at any time, either for temporary or protracted periods, the 
establishment of network transmission service takes precedence in the furnishing of any service 
or facility. 
 
3.2.5 Customer Premise Equipment (CPE) 

 
Customer Premises Equipment (“CPE”) is all terminal equipment normally used on the  
Customer’s premises and owned by the Customer; owned by the Telephone Company or some 
other supplier and leased to the Customer; including the terminal equipment located or held in 
inventory on the Customer’s premises. 
 
The Telephone Company shall allow Customers to secure the provision, repair, and maintenance 
of CPE from any supplier, provided that such equipment shall be in compliance with applicable 
registration standards promulgated by the Federal Communications Commission and the 
Telephone Company’s network. 
 
3.2.6 Application of Residential Rates 
 
Residential rates apply in the following instances: 
A. In private residences where business listings are not provided.  Individual residential 

apartment of a multiple dwelling building or complex, where technically feasible. 
B. In private apartments of hotels, rooming houses, or boarding houses where service is 

confined to the Customer’s use, and elsewhere in rooming and boarding houses which are 
not advertised as a place of business or which have less than five rooms for roomers or 
which furnish meals to less than ten boarders, provided business listings are not furnished. 

C. In the place of residence of a clergyman or nurse, and in the place of residence of a 
physician, dentist, veterinary, surgeon or other medical practitioner, provided the Customer 
does not maintain an office in the residence. 

D. Individual residential apartment of a multiple dwelling building or complex, where technically 
feasible. 

 
The Telephone Company also reserves the right to reclassify residential customer service as            (C) 
business service due to misuse or excessive use.          (C) 
 
Initial Contract Periods 
 
Unless otherwise specified herein or elsewhere in the Telephone Company’s Local Exchange 
Tariff, the initial (or minimum) period for service is one (1) month from the date service is 
established and the minimum charge is the established rate for one (1) month.
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A. Non-payment for services by a previous occupant of the same premises to be service, unless     
such previous occupant shall benefit from such new service or unless the new occupant      
benefited from such old service;  

B. Failure to pay for non-communications service provided by the utility, including, but not 
limited to any non-regulated telecommunications equipment or service furnished by the 
Telephone Company; 

C. Failure to pay for merchandise purchased from the Telephone Company; 
D. Failure to pay for business services at a different location and a different telephone number      

shall not constitute sufficient cause for refusal of residential service or vice versa. 
 
3.2.9 Complaints 
 
The Telephone Company will investigate customer complaints promptly and thoroughly in accordance with 
the rules established by the Public Service Commission of South Carolina.  Customers can file unresolved 
complaints with the following: 
 

Office of Regulatory Staff 
Consumer Services Department 
P.O. Box 11263 
Columbia, SC  29201 
Telephone Number:  (803) 737-5230 
Toll Free Number:  1-800-922-1531 
Fax Number:  (803) 737-4750 
 

Telephone Company Contact:    telgovtescalations@chartercom.com  
    Telephony Manager – Customer Care 
    941 Charter Commons           
    St. Louis, MO  63017           

866-212-1063            (T) 
 
 
3.2.10 Marketing Practices 
 
As a telephone utility under the regulation of the Public Service Commission of South Carolina,  
the Telephone Company does hereby assert and affirm that as a provider of intrastate  
telecommunications service, the Company will not indulge or participate in deceptive or  
misleading telecommunications marketing practices to the detriment of consumers in South  
Carolina, and the Telephone Company will comply with those marketing procedures, if any, set  
forth by the Public Service Commission.  Additionally, the Company will be responsible for the  
marketing practices of its contracted telemarketers for compliance with this provision.  The  
Company understands that violation of this provision could result in a rule to Show Cause as to  
the withdrawal of its certification to complete intrastate telecommunications traffic with the State  
of South Carolina. 
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4.2  Service Packages                 
 
A.  Long Distance Packages with Unlimited Minutes         (T) 
 
Long Distance Packages with Unlimited Minutes – General               
 
The following packages consist of regulated and non-regulated services (e.g. Voice Mail service is not  
under regulation by the Commission). 
 
Installation for Unlimited Long Distance Minutes Package(s) will be at no charge (up to one new jack  
if no jacks are present, excludes any special construction charges) for new telephone customers and is  
applicable to the Unlimited Long Distance Minutes Package(s) on primary lines.  There will also be no         
installation charges for additional lines if on the same order.             
 
Lease of the Telephone Company’s Multi Media Terminal Adaptor (MTA) is also included.           
 
Voice mail will be provided on primary lines with subscription to Unlimited Long Distance Minutes 
Package(s).                     
 
Service Name   Maximum Monthly Charge             
 
Long Distance Package  $51.99, per primary line only 
-Unlimited Minutes  This package includes Basic Local Service as described in 
    Section 4.1, Anonymous Call Rejection, Call Waiting, Cancel 
    Call Waiting, Caller ID, Caller ID with Call Waiting, Speed Dial  
    8, Call Forwarding-Selective, Call Forward-Variable, Call             
    Screening, Custom Ring and Selective Call Acceptance and           
    Unlimited Long Distance Calling. 
 
    No feature substitution will be permitted for this package. 
 
    The Long Distance Package-Unlimited Minutes package(s) include 

unlimited minutes for interstate and Intrastate calls.  Primary line  
includes the above listed features and unlimited long distance 
(interstate and intrastate only) calling.  Interstate calls include calls 
within the Continental United States, Alaska, Hawaii, Puerto Rico                
and Canada.  Intrastate calls include IntraLATA/local toll and  
InterLATA calls.  The Long Distance Package – Unlimited Minutes  
package(s) are not applicable to Additional lines.  Feature packages  
and individual Custom Calling features may be purchased at the  
individual rates for Additional lines. 

 
    The Long Distance Package-Unlimited Minutes package(s) are for 

 residential, non-business use.  The Telephone Company has the right to  
discontinue service for customer abuse (i.e., exceeding normal usage) or 
utilizing this package for business purposes. 
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Long Distance Package $46.99, per primary line only       
-Unlimited Minutes Package This package provides Basic Local Service as described in 
Double Pak   Section 4.1, unlimited minutes for interstate and intrastate long                   
    distance calls as described above as well as the features,  

Anonymous Call Rejection, Call Waiting, Cancel Call Waiting,  
Caller ID, Caller ID with Call Waiting, Speed Dial 8, Call 
Forwarding-Selective, Call Forwarding-Variable, Call Screening,               
Custom Ring, and Selective Call Acceptance at the discounted                   
monthly charge as described in  Appendix A under the following  
condition: 

    1.  Customer must subscribe to the Unlimited LD Minutes 
Package and one of the affiliate services of Charter 
Communications 
 Company 

 
Long Distance Package $41.99, per primary line only                                                           
-Unlimited Minutes Package This package provides Basic Local Service as described in                
Triple Pak   Section 4.1, unlimited minutes for interstate and intrastate long 
    distance calls as described above and features, Anonymous Call  

Rejection,Call Waiting, Cancel Call Waiting, Caller ID, Caller ID with  
Call Waiting, Speed Dial 8, Call Forwarding-Selective, Call  
Forwarding-Variable, Call Screening Custom Ring and Selective  
Call Acceptance at the discounted monthly charge as described in 
Appendix A under the following condition: 

 
1. Customer must subscribe to the Unlimited Long Distance 
Minutes Package and two of the following affiliate services of the 
Charter Communications Company: 
- Digital Big, Digital Bigger or Digital Biggest and High Speed   
Internet (3MBps or higher)       
2.  Customer’s discontinuance of a required service will result in            (M) 
a conversion to the current “non discounted” rate for the 
Unlimited LD Minutes Package 

 
Long Distance Package $31.20, per additional line only 
- Basic Unlimited Minutes This package includes Basic Local Service as described in  

Section 4.1, features, as described in the Long Distance Package-  
Unlimited Minutes for primary lines, and unlimited minutes for     
interstate and intrastate long distance calls for additional lines  
only.  Interstate calls include calls within the Continental United  
States, Alaska, Hawaii, Puerto Rico and Canada. Intrastate calls  
include IntraLATA local toll and InterLATA calls.  Customer must  
subscribe to the following in order to have this package: 

 
1.  Telephone Company’s local exchange telecommunications 
service on the additional line and the primary line; 
2.  Long Distance Unlimited Minutes Package as described above 
on the primary line.                (M) 
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B.  Unlimited In State Calling Packages              (N) 
 
Unlimited In State Calling Packages - General         
 
Service is for residential, non-business use.  The Telephone Company has the right to discontinue 
service for customer abuse (i.e. exceeding normal usage) or utilizing this package for business  
purposes. 
 
Intrastate calls include IntraLATA/local toll and InterLATA calls. 
 
Interstate calling will be rated at $.10 per minute and includes calls within the Continental  
United States, Alaska, Hawaii, Canada and Puerto Rico. 
 
Installation for Unlimited In State Calling Package(s) will be at no charge (up to one new jack  
if no jacks are present, excludes any special construction charges) for new telephone customers 
and is applicable to Unlimited In State Calling Package(s) on primary lines.  There will also be  
no installation charges for additional lines if on the same order.            
 
Lease of the Telephone Company’s Multi Media Terminal Adaptor (MTA) is included.   
 

Maximum 
 Monthly 

Name   Description        Rate 
 
Unlimited In State These packages include basic local service as    $ 38.99          
Calling Package – described in Section 4.1, and unlimited intrastate  
Standalone or  long distance calling.  These packages also include 
Double Play   the following calling features:  Caller ID, Call Waiting/  

Cancel Call Waiting, Caller ID with Call Waiting,  
Call Forwarding-Variable and Anonymous Call  
Rejection.   

 
No feature substitution will be permitted for these 
packages.  These packages are applicable to primary   
lines.   
 
For the Unlimited In State Calling Package the customer 
must subscribe to one of the affiliate services of Charter  
Communications Company below:  

 
- Digital Big Video Service or                                                    
- Digital Bigger Video Service or                                               
- Digital Biggest Video Service and,                                          
- High Speed Internet Service (3Mbps) or  

Higher               (N) 
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          Maximum 
           Monthly          (N) 
Name   Description        Rate 
 
Unlimited In State The package includes basic local service as    $ 32.49 
Calling Package – described in Section 4.1, and unlimited intrastate  
Triple Play  long distance calling.  This package also includes 

the following calling features:  Caller ID, Call Waiting/  
Cancel Call Waiting, Caller ID with Call Waiting,  
Call Forwarding-Variable and Anonymous Call  
Rejection.   
 
No feature substitution will be permitted for this  
package.  This package is applicable to primary lines.    
 
The customer must subscribe to two of the affiliate  
services of Charter Communications Company below: 

 
- Digital Big Video Service or                                                    
- Digital Bigger Video Service or                                               
- Digital Biggest Video Service and,                                          
- High Speed Internet Service (3Mbps) or  

higher 
 
 
Unlimited In State  Package includes basic local service as     $ 19.49   
Calling Package -  described in Section 4.1, and unlimited  
Additional Lines intrastate long distance calling for additional 

lines only.   This package also includes the  
following calling features:  Caller ID, Call Waiting/ 
Cancel Call Waiting, Caller ID with Call Waiting, 
Call Forwarding-Variable and Anonymous  
Call Rejection.  Customer must subscribe to  
the following in order to have this package: 

 
-  Telephone Company’s local exchange  
   telecommunications service on the  
   additional line and the primary line; 
-  Unlimited In State Calling Package as described  
   above on the primary line         (N) 
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               (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
                (M) 
 
4.3 Custom Calling Features 
 
Name    Description      Maximum Monthly  

Charge 
 
Anonymous Call   Allows subscribers to reject calls   $1.95 
Rejection   from numbers that have private or          
    anonymous designation and route 
    to an announcement 
 
Call Forward    Provides four types of forwarding capabilities: 
 
  Selective   1)  Forwards list up to 12 selected  $3.60       
    Incoming calls to a designated number 
  Variable   2)  Forwards all incoming calls to a  $3.60       
    Designated number 
  Busy    3)  Forwards all incoming calls when  $3.60 
    Line is busy 
  Busy/No Answer  4)  Forwards all incoming calls when  $3.60 
    Line is busy or unanswered 
 
Call Return   provides the telephone number of the  $4.25 
    Last incoming call and offers the option       or 
  To return the call by dialing *69  $   .65 Per Use (Note 2) 

(Available IntraLATA calls only) Maximum $5.20 per 
month 

 
Repeat Dialing   Auto Redials a specified busy outgoing  $2.30  
    Number by dialing *66       or 
    (Available IntraLATA calls only)  $   .65 Per Use (Note 2) 

Maximum $2.60 per 
month 

 
 
 
 
Note 2:  Credits will not be given for attempts to complete interstate or interLATA calls. 
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Toll Restriction   Block long distance calling originating   N/C 
    from a specified telephone line 
 
4.5 Service and Equipment Charges 

        Maximum  
Name    Description    Nonrecurring Charge 
 
New Installation   Residential Service Connection  $39.00 
    (up to 2 telephone lines) 1        
    Additional jack installed on new  $39.00                   (S) 
    Installation          (S) 
 
Add a telephone line to  Residential Service Connection  $97.50 
an existing active account` (includes service dispatch) 
 
Service Dispatch  Dispatch subsequent to initial   $58.50 
    installation  
 
Reconnection   Restore service after a voluntary  $39.00 
    disconnection 
 
Non-Pay Reconnection  Restore service after disconnection $78.00 
    Non-payment (not temporarily  
    suspension)1

 
Additional New Phone Jack Install a new phone jack   $97.50       (S) 
    (includes service dispatch) 
 
Reconfigure an Existing Jack Charge to change the telephone  $71.50 
    line associated with an existing 
    jack (includes service dispatch) 
 
Repair/Maintenance  Charges to repair customer caused  

incidents 
 
    Regular Time:  Mon.-Sat. 8a.m-8p.m $149.50 per visit 
    Overtime:         Mon-Sa 8p.m.-8a.m. $227.50 per visit 
    Premium:         Sundays and Holidays $299.00 per visit     (S) 
 
 
 
4.6 Current Rates 
 
Current recurring and non-recurring rates for all product and services outlined in Sections 4.1 thru 
4.5 can be found in Appendix A of this Tariff. 
 

                                                 
1 Service Charges may be prorated in equal payments over a four (4) month period. 
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4.10 Operator Services 
 
Description 
 
The Telephone Company furnishes operator assistance to its customers via a third-party 
provider.  This service provides Customers with assistance using operators or the automated 
Interactive Voice System (IVS) whereby Customers may request assistance in:  dialing a local or 
intrastate number; requesting a local and intrastate person-to-person call; billing a local and 
intrastate call to a calling card, a third number or as a collect call. 
 
Regulation 
 
Telephone Company will not bill for incomplete calls where answer supervision is available.   
 
Telephone Company will not bill for incomplete calls and will remove any charges for incomplete 
calls upon subscriber notification or Telephone Company’s knowledge. 
 
The caller and billed party, if different from the caller, will be advised that the Telephone 
Company is the operator service provider at the initial contact. 
 
Rate quotes will be given upon request, at no charge, including all rate components and any 
additional charges. 
 
Only Local Exchange Tariff rates approved by the Public Service Commission of South Carolina 
shall appear on any local exchange Telephone Company (LEC) billings. 
 
Telephone Company shall be listed on the LEC billing. 
 
Telephone Company will employ reasonable calling card verification procedures.  
 
Telephone Company will route all 0– or 00– calls to the emergency service provider, at no 
charge. 
 
Upon request, Telephone Company will transfer calls to another authorized interexchange 
Telephone Company or to the LEC, if billing can list the caller’s actual origination point. 
 
The Operator Assisted charge is in addition to applicable local or toll message usage charges 
billed to that telephone number. 
 
Collect calls from prison institutions will not be accepted.         (C) 
 
4.11 Line Status Verification and Busy Line Interrupt 
 
Description 
 
The Telephone Company furnishes Line Status Verification and Busy line Interrupt Service to 
customers upon request to provide line status or busy interrupt of a requested access line. 
 
The provision of Line Status Verification involves a Telephone Company-provided operator 
determining the condition of an access line that a customer requests be checked.  The status of 
the access line is verified to the requesting customer. 
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5.5. Local Exchange Service Areas                                                                                            
 
The Telephone Company will provide local exchange service to business customers in the             
same exchanges as residential customers where technically feasible and available.  The local  (C) 
calling area for the above exchanges will be the same for business customers as residential  
customers.  The local calling area for the above exchanges can be found in Section 2 of this  
tariff. 

 
5.6. Application of Business Service 
 

Business Services apply at the following locations: 
 
1. In offices, stores, factories and all other places of a strictly business nature 
 
2. In offices of hotels, halls and offices of apartment buildings, quarters occupied by 
    clubs or lodges, public, private or parochial schools or colleges, hospitals, libraries,  
    churches and other similar institutions, except churches and boarding houses as  
    specified below. 
 
    At residence locations when use of the service either by the customer, 

                 members or his household, his guests or parties calling him can be  
     considered as more of a business than of a residence nature, which  
     might be indicated via advertising, business cards, newspapers, handbills, 
     circular, etc. 
   
 3.  At residence locations, where the service or an extension line is located in 
      a shop, office or other place of business 
 
 4.  In college fraternity houses where the members lodge within the premises 
 
 5.  Any location where the listing of service at that location indicates a business, 
                  trade or profession.                                                                                                                      
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5.7.4. Service and Equipment Charges                                                                         
Service and Equipment (S&E) charges are one-time charges associated with the connection,  
change or termination of business local exchange service.  These charges are as follows: 

 
      Maximum 
Description     Charge 
Business Service Connection   $ 63.70 
-Includes the installation of up to 
 2 lines, one jack per line 
 
Business Service Connection   $ 32.50      

 For 3 or more lines- per line         
 
Additional New Phone Jack    $ 39.00      (S) 
With new installation          (S) 
 
Additional Phone Line    $39.00 
to an existing, active account 

 (Service Dispatch Charge must be added) 
 
 Reconfigure an Existing Jack   $ 32.50      (S) 
 (Service Dispatch Charge must be added)       (S) 
 
 Service Dispatch Charge   $ 58.50 
 Charge applies for service after 
 initial installation for actual dispatch 
 
 Directory Listing Change   $ 13.00 
 Charge to change directory listing, per order               
 

Add/Change/Remove Feature, per order  $ 13.00                                               
 
 Extended Referral Message   $   2.60 
 Charge to extend the length of the  
 Disconnect intercept message from the 
 Standard 30 days to 60 days.  (One time 
 extension only) 
 
 Telephone Number Change   $ 26.00 
 Charge to change telephone number 
 

Non Pay Reconnection    $ 78.00 
 Reconnection charge after non pay  
 Disconnection                                                                                                               
                

Reconnection      $ 39.00 
 Restore service after customer-initiated 
 (voluntary) disconnection 
 
 Non Sufficient Fund Charge   $ 32.50                                                
 Charge for returned or declined payment                 
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Appendix A – Current Price List for Residential Services                   
       Current  Current 

Monthly  Non-Recurring 
Section  Service Description   Charge  Charge 
4.   BASIC LOCAL EXCHANGE SERVICE 
  
4.1  Additional Line    $    8.99 
 
  Basic Local Service Packages with  

Long Distance 
 
4.2 Long Distance Packages 
 
 -Unlimited Minutes    $  44.99 

-Unlimited Minutes with Double Pak  $  39.99 
-Unlimited Minutes with Triple Pak  $  34.99 
-Basic Unlimited Minutes - Additional Lines $  23.99 
-Unlimited In State Calling – Standalone  $  29.99        (N) 
-Unlimited In State Calling – Double Play $  29.99 
-Unlimited In State Calling – Triple Play  $  24.99 
-Unlimited In State Calling – Additional Lines $  14.99        (N) 

 
            Custom Calling Features 
 
4.3   Anonymous Call Rejection $    1.50 
4.3   Call Forwarding 

- Busy Line   $    2.75 
- No Answer   $    2.75 
- Selective   $    2.75 
- Variable   $    2.75 

4.3   Call Return   $    3.25 
   (Available IntraLATA only)      or 
       $      .50 Per Use 
       Maximum 
       $    4.00 
4.3   Call Screening   $    4.00 
4.3   Call Trace     $  20.00 per use 
4.3   Call Waiting/ 
   Cancel Call Waiting  $    7.25 
4.3   Call Waiting/Caller ID  NC 
   (Customer must subscribe  
   to Call Waiting and Caller ID) 
4.3   Caller ID   $    6.75 
4.3   Caller ID Blocking  NC 
4.3   Custom Ring   $    3.50 
4.3   Distinctive Ring   $    3.50 
4.3   Repeat Dialing   $    1.75 
   (Available IntraLATA only)       or 
       $      .50 Per Use 
       Maximum 

       $     2.00 

12405 Powerscourt Drive, St. Louis, MO  63131 
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Appendix C – Current Price List for Business Services          
       Current  Current 

Monthly  Non-Recurring 
Section  Service Description   Charge  Charge 
 
   Block Repeat Dialing          NC     
   Selective Call Acceptance $    4.00 
   Speed Dial 8   $    2.00 
   Speed Dial 30   $    3.00 
   Three Way Calling  $    4.00 
   Toll Restriction           NC 
   Block Collect Calls          NC 
   Block Third Party Calling         NC 
   Block International LD Calling         NC 
 
5.7.3  Other Services and Charges 
 
   Additional Listing  $    5.00 
   Busy Line Interrupt    $  20.00 
   Busy Line Verify    $  20.00 
   Directory Assistance    $     .75 Per Use 
   Directory Assistance for            NC 
   Physically Impaired 
   Hunt Group   $    1.50 
   Non-Listed Number  $    4.00 
   Non-Published Number  $    5.00 
   Operator Assisted Calls    $    1.10 Per Use 
   Seasonal Suspension  $  10.00 
 
5.7.4  Service and Equipment Charges 
 
   Extended Referral Message   $    2.00 
   Directory Listing Change   $  10.00 
   Returned Check Charge    $  25.00 
   Telephone Number Change   $  20.00 
   New Installation     $  49.00 
   New Installation (3 or more lines)  $  25.00 
   Add additional jack on new    $  30.00      (S) 
   Installation            (S) 
   Add/Change Feature    $  10.00 
   Service Dispatch    $  45.00 
   Reconnection     $  30.00 
   Non Pay Reconnection    $  60.00 
   Add Phone Line     $  75.00 
   (subsequent dispatch) (Note 1) 
   Reconfigure Existing Jack (Note 1)  $  70.00 

Repair/Maintenance(customer caused incidents) 
Regular Time:  Mon.-Sat  

     8a.m.-8p.m.   $ 115.00 per dispatch 
Overtime: Mon.-Sat 

     8p.m. – 8a.m.   $ 175.00 per dispatch 
Premium: Sundays &  Holidays  $ 230.00 per dispatch   

Note 1:  Nonrecurring charges include the service dispatch charge                                                     

12405 Powerscourt Drive, St. Louis, MO  63131 
Charter Fiberlink SC-CCO, LLC 
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