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SYMBOLS

Explanation of Symbols - When changes are made in any tariff page, a revised page will be listed canceling the
tariff page affected. Changes will be identified on the revised page (s) through the use of the following symbols:

©)
(D)
0

(M)
(N)
(R)
(S)
)

Issued: 11/2/06
Effective: 11/28/06

To signify changed regulation

To signify discontinued rate or regulation

To signify increased rates

To signify material relocated from one page to another without change
To signify new rate, regulation, or text

To signify reduced rate

To signify reissued material

To signify a change in text, but no change in rate or regulation

By: Guy Dent Adams, Jr.
Title: President
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Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered sequentially.
When a new page is added between pages already in effect, a decimal is added. For example, a new page added
between pages 14 and 15 would be 14.1.

A Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the Commission. For example,
the 4™ revised page cancels the 3" revised page 14.

B. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to the next higher level:

2.
2.1

2.1.1.

2.1.1A.

2.1.1.A1
2.1.1.A.1(a).
2.1.1.A.1().l
2.1.1.A.1(a).1.(0).
2.1.1.A.1(a).1.(3).(1).

Issued: 11/2/06 By: Guy Dent Adams, Jr.
Effective: 11/28/06 Title: President
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APPLICATION OF TARIFF

This illustrative tariff contains the regulations and rates applicable to the provision of local exchange
telecommunications service by FTC Diversified Services, LLC within the State of South Carolina and specifically in
those locations approved by the South Carolina Public Service Commission or designated by tariff filings detailed
herein.

Issued: 11/2/06 By: Guy Dent Adams, Jr.
Effective: 11/28/06 Title: President
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2.0 - RULES AND REGULATIONS
2.19  Returned Check Charges (©)

The company may establish a Returned Check Charge as it deems appropriate subject to the maximum
amounts and the exceptions contained in S.C. Code Ann.§34-11-70 and R.103-622.2, as amended.

2.20 Service Implementation
Absent a promotional offering, new service implementation charges of $33.00 per Residential service
order and $37.00 per Business service order will apply to all new installations. Anyone wishing to change
to FTC Diversified Services, LLC from their current carrier will be changed at no charge.

2.21  Reconnection Charge U]
A reconnection fee of $30.00 per occurrence may be charged when service is re-established for customers
who have been disconnected for non-payment, and is payable at the time that the restoration of suspended
service and facilities is arranged.

2.22 Late Payment Charges
A late payment charge of 1.5% of unpaid balance may be charged per month.

2.23  Operator Service Rules
The company will enforce the operator service rules specified by the Commission and the FCC.

2.24  Access to Telephone Relay Services
Where required by the Commission, the Company will participate in telephone relay services for
handicapped and/or hearing impaired end users, and will comply with all regulations and requirements.
The Company shall impose any monthly surcharge or any other related charge upon its local exchange
telecommunications customers as may be required by state law.

2.25 Interexchange Carrier

End users of the Company’s local service shall default to Farmers Long Distance an inter-exchange
telecommunications service provider (IXC).

Issued: 12/5/16 By: Sandra Moore
Effective: 12/20/16 Title: Regulatory Analyst



