
CHARTER FIBERLINK 
SC-CCO, LLC 

--Novembef-1·1,2009 

VIA ELECTRONIC FILING 

Mr. Charles Terreni, Chief Clerk 
Public Service Commission of South Carolina 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 

RE: Charter Fiberlink SC-CCO, LLC Promotion 

Dear Mr. Terreni: 

Betty Sanders 
Director Regulatory Affairs 

Direct: 314-288 -3259 
Email: betl-Y_~(}J1®L~@~J.l9xt.(!t.:(Qm.CQm 

This is to advise you that Charter is establishing a Long Distance Package-Unlimited Minutes 
promotion and is extending the Long Distance Save promotion. Additionally, for new business 
customers, Charter is offering a promotion with discounts on Direct Inward Dial (DID) and 
certain Long Distance packages. 

Questions regarding this filing may be directed to me at the above location or to Sheerie Green 
314 288-3327. 

Sincerely, 

y[ttii;4/~~ 
BettyZe':: 

Enclosure( s) 

12405 Powerscourt Dr., St. Louis, Missouri 63131 
www.charter.com tel: 314-543-2567 Fax: 314-965-6640 



Charter Fiberlink SC-CCO, LLC 
Notification of Promotion(s) 

Charter Long Distance Package Affiliate Service Promotion 

With this promotion the Telephone Company will offer their Long Distance Package-
__ ~ __ lJl}limite_(lMilltltt:s .. ~t:IyiQe .. tlttlmQ1}thly-mtt:Qf$ __ l'i:.2!tJQrJw~lye.mQl1thstQ.~t:]{jstil}g_._ 

residential customers who do not have telephone service. Standard rates apply at the end 
of the promotional period. This promotion applies to a single primary line and excludes 
all additional lines and services which can be purchased ala carte at standard rates. This 
promotion may be combined with other telephone offers as authorized by the Company. 
The Refer a Friend program is not available in conjunction with this promotion. The 
Company reserves the right to change or discontinue offer of this promotion at any time 
and will provide applicable notices associated with this offer. This promotion will begin 
November 12,2009 and expire February 28, 20] O. 

Effective: November 12, 2009 



Charter Fiberlink SC-CCO, LLC 
Notification ofPromotion(s) 

Charter Lon~ Distance Package Save Promotion 

With this promotion the Telephone Company will offer their Long Distance Package --
___ Unlimited Minutes service at a monthly rate of $ 14.99 for twelve months to existing 

residential customers. The rate may be offered upon an existing residential customer 
proactively notifying the Company of the customer's intent to disconnect dial tone 
service. Standard rates apply at the end of the promotional period. This promotion applies 
to a single primary line and excludes all additional lines and services which can be purchased 
ala carte at standard rates. This promotion may be combined with other telephone offers as 
authorized by the Company. The Refer a Friend program is not available in conjunction with 
this promotion. The Company reserves the right to change or discontinue offer of this promotion 
at any time and will provide applicable notices associated with this offer. This promotion began 
May 26, 2009 and will expire December 31, 2009. 

Effective: November 12, 2009 



Charter Fiberlink SC-CCO, LLC 
Notification of Promotion(s) 

The Telephone Company will offer discounts on Direct Inward Dial (DID) and certain 
Long Distance Packages to new Charter Business® customers. The customer must 
purchase a minimum of one Voice Trunk (TI Primary Rate Interface) with DID and a 
Long Distance package in addition to Fiber Internet* service as described to receive 
discounts as shown: 

• New customers purchasing Fiber Internet* at speeds from 5Mbps to 9Mbps and 
Voice Trunk, DID Block with a minimum 2,500 Minute Long Distance package 
will receive a discount valued at the current rate for DID 20 Block and the 2,500 
Minute Long Distance Package 

• New customers purchasing Fiber Internet* at speeds of 10Mbps or greater and 
Voice Trunk, DID Block with a minimum 5000 Minute Long Distance package 
will receive a discount valued at the current rate for DID 20 Block and the 5,000 
Minute Long Distance Package 

The customer must purchase all services on a 36 month or longer term agreement. Any 
additional Voice Trunks on the same service order will be eligible for the same offer. 

This promotion will be effective November 16, 2009 through March 31, 2010. 

-This is a non-regulated affiliate product. 

Effective: November 12, 2009 


