
 

February 4, 2015 
Via Electronic Filing 
 
 
Jocelyn Boyd, Chief Clerk and Administrator 
South Carolina Public Service Commission 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 
 
Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink – Introduce Promotion 
 General Subscriber Services Tariff 
 
 
Dear Ms. Boyd: 
 
In accordance with provisions in the United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
General Subscriber Services Tariff, Section U2.7, Special Promotions, this letter is to inform you of the 
Company’s plan to introduce a promotion available to residence customers beginning February 6, 2015 
through December 31, 2015.   
 
The following promotional offering can be found in Attachment A: 
Pure Bundle $5 for 12 or 24 Months Promotion 
 
If you have any questions regarding this filing, you may contact me at 913-353-7087. 
 
Sincerely, 
 
 
 
Robyn Crichton 
Attachment 
 
cc: Rich Schollmann 
 Zel Gilbert 
 Marc Felts 
 
 
SC 15-PC01 
 

ROBYN CRICHTON 
Tariff Analyst 

robyn.m.crichton@centurylink.com 
600 New Century Pkwy 

New Century, KS, 66031 
voice: (913) 353-7087 



 

ATTACHMENT A 
Introduce Residence Promotion 

 
 

PURE BUNDLE $5 FOR 12 OR 24 MONTHS PROMOTION (15-PC01) 
 
During the period February 6, 2015 through December 31, 2015, new and existing residence customers 
who are contacted by the Company or who contact the Company and request this promotion and 
subscribe to the Company’s Pure Bundle package and the Company’s non-regulated High-Speed Internet 
may be eligible for a $5 bill credit for 12 or 24 months. 
 
To be eligible, the customer must agree to subscribe to the Company’s Pure Bundle and the Company’s 
non-regulated High-Speed Internet for either a 12 or 24 month term commitment.  The customer must 
also agree to subscribe to one of the following qualifying services for either a 12 or 24 month term 
commitment: 1) a Company affiliated Verizon Wireless calling plan; 2) a Company affiliated DIRECTV 
programming package; 3) the Company’s non-regulated PRISM video service; and/or 4) the Company’s 
non-regulated home security Smart Home protection plan. 
 
The initial bill credit will be reflected on the customer’s first or second invoice following the customer’s 
acceptance of this offer and will continue for the remainder of the term commitment thereafter.  If a 
customer discontinues Pure Bundle, the Company’s High Speed Internet, or any of the four qualifying 
optional services prior to the end of the 12 or 24 month period, no additional credits will be applied.   
 
In no event will the application of this discount be used in conjunction with any other credits to take the 
customer’s billed amount below zero. 
 



 

December 29, 2016 
Via Electronic Filing 
 
Jocelyn Boyd, Chief Clerk and Administrator 
South Carolina Public Service Commission 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 
 
Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink – Introduce Promotion 
 General Subscriber Services Tariff 
 
Dear Ms. Boyd: 
 
In accordance with provisions in the United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
General Subscriber Services Tariff, Section U2.7, Special Promotions, this letter is to inform you of the 
Company’s plan to offer three promotions for business customers beginning January 1, 2017 through 
December 31, 2017.   
 
The following promotional offering can be found in Attachment A: 
 Save Offer - $5.00 Credit for 6 Months 
 Waiver of Access Line Service Connection Charges Close Tool 
 Simple Choice Unlimited $10 for 12 Months 
 
If you have any questions regarding this filing, you may contact me at (318) 360-2812. 
 
Sincerely, 
 
 
 
Michelle "Chelle" Lyn Rivers 
Attachment 
 
cc: Zel Gilbert, CenturyLink 
 Marc Felts, CenturyLink 
 
 
SC 16-04 (UT)  
 

MICHELLE "CHELLE" LYN RIVERS 
Tariff Analyst 

Michelle.L.Rivers@Centurylink.com 
100 CenturyLink Drive 

Monroe, LA, 71203 
voice: (318) 360-2812 

mailto:Michelle.L.Rivers@Centurylink.com


 

ATTACHMENT A 
Page 1 of 3 

Extend Residence Promotion 
 

CENTURYLINK 
SAVE DESK STANDARDIZATION $5 FOR 6 MONTHS (16-PC01) 

 
From January 1, 2017 through December 31, 2017, existing residence customers may be eligible for a $5 
bill credit for six months when they contact the Company to disconnect access line service and agree to 
retain service with the Company.  To be eligible, a customer’s account must have and maintain a B, C or 
D Credit Class rating with the Company and the customer must agree to retain flat rated one-party access 
line service with the Company. 
 
The initial bill credit will be reflected on the customer’s first or second invoice following the customer’s 
acceptance of this offer and will continue for five consecutive months thereafter.  If a customer 
discontinues service being promoted prior to the end of the six month period, no additional credits will be 
applied. 
 
In no event will the application of this discount be used in conjunction with any other credits to take the 
customer’s billed amount below zero.   
 

 

  



 

ATTACHMENT A 
Page 2 of 3 

Extend Residence Promotion 
 

CENTURYLINK 
WAIVER OF ACCESS LINE SERVICE CONNECT CHARGES (16-PC02) 

 
From January 1, 2017 through December 31, 2017, when new residence customers who are contacted 
by the Company or who contact the Company and request this promotion establish a new account that 
includes an access line, the Company will waive the service charges that are otherwise applicable 
(excluding inside wire, construction, or CPE installation) when the customer agrees to retain service for 
12 months.  This waiver will only apply to the primary access line.  The benefits awarded under this 
promotion will not be rescinded if the customer disconnects the qualifying service prior to the 12-month 
commitment period.  
 

 

 
 
  



 

ATTACHMENT A 
Page 3 of 3 

Extend Residence Promotion 
 

CENTURYLINK 
SIMPLE CHOICE UNLIMITED $10 FOR 12 MONTHS (16-PC04) 

 
From January 1, 2017 through December 31, 2017, existing residence customers may be eligible for a 
$10 bill credit for 12 months when they contact the Company to disconnect service and agree to retain 
service with the Company.  To be eligible, the customer must agree to subscribe to the Company’s 
Simple Choice Unlimited for a minimum of 12 months.  The initial bill credit will be reflected on the 
customer’s first or second invoice following the customer’s acceptance of this offer and will continue for 
11 consecutive months thereafter.  If a customer discontinues Simple Choice Unlimited prior to the end of 
the 12 month period, no additional credits will be applied.  In no event will the application of this discount 
be used in conjunction with any other credits to take the customer’s billed amount below zero.  
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