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CenturyLink~

5454 W. 110th Street
Overland Park, KS 66211

August 31, 2010

Via Electronic Filing

Jocelyn Boyd, Chief Clerk and Administrator
South Carolina Public Service Commission
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink - Promotions Offering
General Subscriber Services Tariff

Dear Ms. Boyd:

In accordance with provisions in the United Telephone Company of the Carolinas LLC d/b/a CenturyLink
General Subscriber Services Tariff, Section U2.7, Special Promotions, this letter is to inform you of the
Company’s plan to extend special promotions for business customers through September 30, 2010.
Attached are the following promotional offerings:

Waive Voice Install/Activation Charge
3 Months Free for Additional B1 Installation

If you have questions regarding this filing, you may call me at (913) 345-7535.

Sincerely,
f%‘l W
Greg Griffle

Attachment

cc: Zel Gilbert
Ann Prockish
Susan Masterton

SC 10-PB05a and 10-PB08a

Greg Griffle

Tariff Analyst
Gregory.A.Griffle@CenturyLink.com
Voice: (913) 345-7535

Fax: (913) 345-6756



Waive Voice Install/Activation Charge

During the period April 19, 2010 through September 30, 2010, the Company will waive all service
connection charges (excluding charges applicable for inside wiring, construction, or CPE installation) that
are otherwise applicable when business customers who are contacted by the Company or who contact
the Company and request this promotion order any Solutions or Solutions Il Business Package and/or
MultiLine Bundle as a new line to their account. There is no limit on the number of times a customer may
place orders for new lines and receive this promotional benefit during the promotional period.



3 Months Free for Additional B1 Installation

From June 17, 2010 through September 30, 2010, existing business customers who are contacted by the
Company or who contact the Company and request this promotion may be eligible for a credit of the
monthly recurring charges for Business Individual Line Service. To be eligible, customers who have
existing Business Individual Line Service must install an additional Business Individual Line and must
agree to retain their service for a minimum of six months. Customers will receive three bill credits equal
to the monthly recurring charge for that service. Credits will be issued for only one line when multiple
lines are installed under the same order. The bill credits will be reflected on the first, second and third
months following installation of the service.

Business Key Trunks, Business PBX Trunks and Rotary Trunk Hunting are not eligible for this promotion.
Customers subscribing to services under this promotion who discontinue service within six months of
installation will be assessed all charges originally credited under the promotion. There is no limit on the
number of times a customer may place orders for new lines and receive this promotional benefit during
the promotional period. This promotion may not be combined with any other promotional benefits.



