CHARTER FIBERLINK Betty Sanders
SC'CCO, L L C Director Regulatory Affairs

Direct: 314-288 -3259
Email: betty.sanders@chartercom.com

October 14, 2010

VIA ELECTRONIC FILIN

Mr. Charles Terreni, Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

RE: Charter Fiberlink SC-CCO, LLC Promotion

Dear Mr. Terreni:

This is to advise you that Charter is offering a Standard Installation Discount promotion to
residential customers.

Questions regarding this filing may be directed to me at'the above location or to Larry Bowman
at 314 543-5855.

Sincerely,

%M/ﬁﬂfé&/

Betty Sanders

Enclosure(s)

12405 Powerscourt Dr., St. Louis, Missouri 63131
www.charter.com tel: 314-543-2567 Fax: 314-965-6640



Charter Fiberlink SC-CCO, LL.C
Notification of Promotion(s)

Standard Installation Discount

The Telephone Company will offer standard telephone service installation (up to one new jack, if
no jacks are present, excludes any special construction charges) at a discount as listed following.
This offer is made to residential customers in areas where Telephone Company service is
technically and operationally feasible from November 2, 2010 to April 29, 2011,

Application Charge
Basic Phone Only — Restart or Add to an Existing Account $9.99
Local Plus Package - New Install, Restart or Add to an Existing Account $9.99
Charter DUQ Package - New Install, Restart or Add to an Existing Account No Charge
Long Distance Unlimited Minutes Double Pak or Unlimited In State Double Pak -

New Install, Restart or Add to an Existing Account No Charge
Long Distance Unlimited Minutes Triple Pak or Unlimited In State Triple Pak -

New Install or Restart No Charge
Additional Line — Separate Trip $9.99

This promotion is not available to customers required to make an advance payment. This offer may be
combined with other offers and may be used in all sales channels. The Company reserves the right to
cancel or discontinue offer of this prometion at any time.

Effective: November 2, 2010



