CHARTER FIBERLINK Betty Sanders
SC'CCO, LLC Director Regulatory Affairs

Direct: 314-288 -3259
Email; beftty.sanders@chartercom.com

March 26, 2010

VIA ELECTRONIC FILING

Mr. Charles Terreni, Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

RE:  Charter Fiberlink SC-CCO, LL.C Promotion

Dear Mr. Terreni:

This is to advise you that Charter is establishing a new promotion for business customers. In
this promotion, Charter will offer discounts to any Charter Business® customer with a minimum
of one Voice Trunk (T1 Primary Rate Interface) and a Long Distance package in addition to

Fiber Internet service.

The customer must purchase Voice Trunk services on a 36 month or longer term agreement.
Any additional Voice Trunk services on the same service order will be eligible for the same offer.

This promotion will be effective April 1, 2010 through June 30, 2010.
Questions regarding this filing may be directed to me at the above location or to Sheerie Green

at 314 288-3327.

Sincerely,

Sty o

Betty Sanders

Enclosure(s)

12405 Powerscourt Dr., St. Louis, Missouri 63131
www.charter.com tel: 314-543-2567 Fax: 314-965-6640




Charter Fiberlink SC-CCO, LLC
Notification of Promotion

The Telephone Company will offer discounts on Direct Inward Dial (DID) and certain Long
Distance Packages to Charter Business® customers. The customer must purchase a
minimum of one Voice Trunk (T1 Primary Rate Interface) with DID and a Long Distance
package in addition to Fiber Internet* service as described to receive discounts as shown:

+ Customers purchasing Charter Business® Fiber Service* at speeds from 5Mbps to
9Mbps and Voice Trunk, DID Block with a minimum 2,500 Minute Long Distance package
will receive a discount valued at the current rate for DID 20 Block and the 2,500 Minute
Long Distance Package

s Customers purchasing Charter Business® Fiber Service * at speeds of 10Mbps or
greater and Voice Trunk, DID Block with a minimum 5000 Minute Long Distance package
will receive a discount valued at the current rate for DID 20 Block and the 5,000 Minute
Long Distance Package

The customer must purchase Voice Trunk services on a 36 month or longer term agreement.
Any additional Voice Trunk services on the same service order will be eligible for the same offer.

This promation will be effective April 1, 2010 through June 30, 2010.

*This is a non-regulated affiliate product.

Effective Date: April 1, 2010



