
 
 
 
 
 
 
 
 
 
 
June 28, 2010 
 
Via Electronic Filing 
 
Jocelyn Boyd, Interim Chief Clerk and Administrator 
South Carolina Public Service Commission 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 
 
Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink - Promotions Offering 
 General Subscriber Services Tariff 
 
Dear Ms. Boyd: 
 
In accordance with provisions in the United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
General Subscriber Services Tariff, Section U2.7, Special Promotions, this letter is to inform you of the 
Company’s plan to extend special promotions for business customers through September 30, 2010.  
These promotions were originally scheduled to run during the period January 13, 2010 through June 30 
2010.  Attached are the following promotional offerings: 
 
 Free Installation Promotion (1 Year Commitment) – Individual Line and Trunks 
 Free Installation Promotion (1 Year Commitment) – Centrex Service 
 Free Installation Promotion (1 Year Commitment) – Data Products 
 
If you have questions regarding this filing, you may call me at (913) 345-7535. 
 
Sincerely, 
 
 
 
 
Greg Griffle 
 
Attachment 
 
cc: Ann Prockish 
 Susan Masterton 
 Zel Gilbert 
 
SC 10-PB01a 

www.CenturyLink.com
5454 W. 110th Street

Overland Park, KS 66211

Greg Griffle
Tariff Analyst

Gregory.A.Griffle@CenturyLink.com
Voice: (913) 345-7535

Fax: (913) 345-6756



 

Free Installation Promotion (1 Year Commitment) – Individual Line and Trunks 
 
During the period January 13, 2010 through September 30, 2010, business customers who subscribe to 
Business Individual Line, Business Key Trunk, and/or Business PBX Trunk service may be eligible for 
waiver of all service connection charges (excluding inside wire, construction, or CPE installation) that are 
otherwise applicable.  To receive a waiver, customers who are contacted by the Company or who contact 
the Company and request this promotion must subscribe to one of the qualifying services, and commit to 
one year of service for the services described above.  Customers subscribing to services under this 
promotion who discontinue service prior to meeting the one year commitment will be assessed all 
charges originally waived under the promotion. There is no limit to the number of times a customer can 
receive this promotion provided that the customer meets the required commitment level with each 
subsequent order. 
 



 

 
Free Installation Promotion (1 Year Commitment) – Centrex Service 

 
During the period January 13, 2010 through September 30, 2010, business customers who subscribe to 
Centrex service may be eligible for waiver of all nonrecurring installation and service connection charges 
(excluding inside wire, construction, or CPE installation) that are otherwise applicable.  To receive a 
waiver, customers who are contacted by the Company or who contact the Company and request this 
promotion must subscribe to one of the qualifying services, and must commit to a minimum of a one year 
term.  Customers subscribing to services under this promotion who discontinue service within one year of 
installation will be assessed all charges originally waived under the promotion.  There is no limit to the 
number of times a customer can receive this promotion provided that the customer meets the required 
commitment level with each subsequent order. 



 

Free Installation Promotion (1 Year Commitment) – Data Products 
 
During the period January 13, 2010 through September 30, 2010, business customers who subscribe to 
ISDN PRI, Enhanced Frame Relay, Digilink, Translink, and/or Lightlink service may be eligible for waiver 
of all nonrecurring installation and service connection charges (excluding inside wire, construction, or 
CPE installation) that are otherwise applicable.  To receive a waiver, customers who are contacted by the 
Company or who contact the Company and request this promotion must subscribe to one of the 
qualifying services, and must commit to a minimum of a one year term.  Customers subscribing to 
services under this promotion who discontinue service within one year of installation will be assessed all 
charges originally waived under the promotion.  There is no limit to the number of times a customer can 
receive this promotion provided that the customer meets the required commitment level with each 
subsequent order. 
 
 

 


