
 

December 30, 2015 
Via Electronic Filing 
 
 
Jocelyn Boyd, Chief Clerk and Administrator 
South Carolina Public Service Commission 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 
 
Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink - Promotions Offering 
 General Subscriber Services Tariff 
 
 
Dear Ms. Boyd: 
 
In accordance with provisions in the United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
General Subscriber Services Tariff, Section U2.7, Special Promotions, this letter is to inform you of the 
Company’s plan to introduce promotions that are available to business customers.  The following 
promotional offering is attached: 
 
 One Month Free Offer 
 Waive up to $80 NRCs with Voice/HSI Install 
 Nonrecurring Add A Line Business Promotion 
 
If you have any questions regarding this filing, you may contact me at (318)-240-5328. 
 
Sincerely, 
 
 
 
Jennifer Watkins 
Attachment 
 
cc: Rich Schollmann 
 Zel Gilbert 
 Marc Felts 
 
 
SC 15-10 
 

Jennifer Watkins 
Tariff Analyst 

Jennifer.watkins@centurylink.com 
100 CenturyLink Dr 
Monroe, LA 71203 

voice: (318) 340-5328 



 

One Month Free Offer 
 
During the period of January 1, 2016 through January 31, 2017, new business customers who subscribe 
to Business Unlimited Service (a.k.a. Unlimited Business Assist Advantage Plan) may be eligible for a 
waiver of the nonrecurring charges otherwise applicable for installation of that service and a credit(s) of 
the monthly recurring charges.  To be eligible, customers who are contacted by the Company or who 
contact the Company and request this promotion must not have had service disconnected with the 
Company for non-payment in the past, must not have any past due bills for services owed to the 
Company, and must have a satisfactory credit rating. 
 
Nonrecurring charges otherwise applicable for installation of a new service will be waived when eligible 
customers subscribe to Business Unlimited Service (a.k.a. Unlimited Business Assist Advantage Plan) 
under a one year term commitment.  Additionally, customers will receive a credit for their first month’s 
charge.  The initial bill credit will be reflected on the customer’s first invoice issued following installation of 
the service.  Credit amounts will not be applied for taxes and surcharges or for other services to which the 
customer subscribes. 
 
If a customer discontinues service prior to the end of required service period, credits issued under this 
promotion will be rescinded.  This promotion does not apply to moves, changes, or additions to an 
existing customer's service and may not be combined with any other promotion. 
 
 

Waive Up to $80 NRCs with Voice/HSI Install  
 
During the period of January 1, 2016 through January 31, 2017, business customers who are contacted 
by the Company or who contact the Company and request this promotion may be eligible for a discount 
on the nonrecurring charges that are applicable for installation of a new business line or trunk.   
 
To be eligible, customers must subscribe to High Speed (HSI) Internet concurrent with installation of a 
new line(s) or trunk(s).  Packaged services (bundles) that include a business line or trunk are eligible for 
this promotion.  Customers will receive a discount of up to $80 per business line or trunk installed for 
each location at which HSI is installed under the same order.  There is no limit on the number of times a 
customer may place orders for new lines or trunks and receive this promotional benefit during the 
promotional period. 
 
The benefits awarded under this promotion may not be combined with the benefits of other currently 
available promotions that waive or credit nonrecurring charges. 
 

Nonrecurring Add A Line Business Promotion  
 
During the period of January 1, 2016 through January 31, 2017, business Core Connect 2 and Core 
Connect 2 LITE customers may be eligible for a waiver of all nonrecurring charges (excluding charges 
applicable for inside wiring, construction, or CPE installation) that are otherwise applicable when they 
order additional Core Connect 2 or Core Connect 2 LITE packages. 
 
To be eligible, customers who are contacted by the Company or who contact the Company and request 
this promotion must subscribe to an additional Core Connect 2 or Core Connect 2 LITE package under a 
term discount plan.  The additional line(s), up to a maximum of nine, may be at the same or different 
locations but must be billed under the same account. 
 
This promotional offer may not be combined with other discounts unless otherwise specified. 
 
 
 


