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Embarq Corporation
Mailstop: KSOPKJ0502-5022
5454 W. 110th Street
Overland Park, KS 66211
Robyn.Crichton@Embarg.com

March 31,2009

Mr. Charles Terreni, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Drive

Synergy Business Center

Columbia, SC 29210

RE: United Telephone Company of the Carolinas LLC — Promotions Offering
General Subscriber Services Tariff

Dear Mr. Terreni:

In accordance with provisions in the United Telephone Company of the Carolinas LLC, General Subscriber Services
Tariff, Section U2.7, Special Promotions, this letter is to inform you of the Company’s plan to introduce a special
promotion for business customers through September 30, 2009. Attached is the following promotional offering:

eBill Promotion

If you have questions or need additional information regarding this filing, you may call me at (913) 345-6690 or
Cheryl Sweitzer at 919-554-7135.

Sincerely,

%qw Creetrion

Robyn Crichton

Attachments

cc: Susan Masterton
Cheryl Sweitzer

SC09-PBO4

Robyn Crichton
TARIFF ANALYST
Voice: (913) 345-6690
Fax: (913) 345-6756



eBill Promotion

During the period April 1, 2009 through September 30, 2009, business customers who receive their monthly
invoices in paper format may be eligible for a one-time $10 credit. To be eligible, customers who are contacted
by the Company or who contact the Company and request this promotion must agree to begin receiving their
monthly invoices electronically. The $10 credit is limited to one credit per customer account, and will be
reflected on the customer’s invoice for the next full month’s billing cycle.

Customers who agree to convert to electronic billing under this promotion will no longer receive copies of their
invoices in paper format. This credit will not be rescinded for Customers who subsequently request to convert
from electronic to paper invoices.



