CHARTER FIBERLINK setty Sanders
SC'CCO, LL C Director Regulatory Affairs

Direct; 314-288 -3259
Email: betty.sanders@chartercom.com

May 19, 2009
VIA ELECTRONIC FILING

Mr. Charles Terreni, Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

RE: Charter Fiberlink SC-CCO, LLC Promotion
Dear Mr. Terreni;

In this promotional filing, Charter is introducing Long Distance Package-Unlimited Minutes
promotions for residential customers.

Questions regarding this filing may be directed to me at the above location or to Larry Bowman
at 314 543-5855.

Sincerely,

Betty Safders

Enclosure(s)

12405 Powerscourt Dr., St. Louis, Missouri 63131
www.charter.com tel: 314-543-2567 Fax: 314-965-6640



Charter Fiberlink SC-CCO, L1.C
Notification of Promotion

Charter Long Distance Package for Mature Markets Promotion (N)

The Telephone Company will offer their Long Distance Package — Unlimited Minutes service at a
monthly rate of $ 14.99 for twelve months following installation of telephone service to existing
customers of affiliate services. This offer is limited to existing customers of affiliate services who

have had telephone service available in their service area for more than one year. Existing affiliate
service customers must be new customers to telephone service. Standard rates apply at the end of

the promotional period. This promotion appties to a single primary line and excludes alt additional

lines and services which can be purchased ala carte at standard rates. This promotion may be
combined with other telephone offers. The Refer a Friend program is not available in conjunction with
this promotion. The Company reserves the right to change or discontinue offer of this promotion at any
time and will provide applicable notices associated with this offer. This promotion will begin June 4, 2009
and expire July 15, 2008. {N}

Charter Long Distance Package Save Promotion {N)

With this promation the Telephone Company will offer their Long Distance Package - Unlimited
Minutes service at a monthly rate of $ 14.99 for twelve months to existing customers. The rate may
be offered upon an existing customer proactively notifying the Company of the customer’s intent to
disconnect dial tone service. Standard rates apply at the end of the promotional pericd. This
promotion applies to a single primary line and excludes all additional lines and services which can be
purchased ala carie at standard rates. This promotion may be combined with other telephcne offers
as authorized by the Company. The Refer a Friend program is not available in conjunction with this
prometion. The Company reserves the right to change or discontinue offer of this promotion at any
time and will provide applicable notices associated with this offer. This promotion will begin

May 26, 2009 and expire November 21, 2009. _ (N)

Effective Date: May 20, 2009



