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5454 W. 110th Street
Overland Park, KS 66211

April 30, 2010

Via Electronic Filing

Jocelyn Boyd, Interim Chief Clerk and Administrator
South Carolina Public Service Commission
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink - Promotions Offering
General Subscriber Services Tariff

Dear Ms. Boyd:

In accordance with provisions in the United Telephone Company of the Carolinas LLC d/b/a CenturyLink

General Subscriber Services Tariff, Section U2.7, Special Promotions, this letter is to inform you of the

Company'’s plan to introduce a special promotion for business customers that will be offered during the

period May 1, 2010 through December 31, 2010. Attached is the following promotional offering:
Check-Up Thank You Program

If you have questions regarding this filing, you may call me at (913) 345-7535.

Sincerely,

f%‘l W

Greg Griffle

Attachment

cc:  Ann Prockish

Susan Masterton
Zel Gilbert

SC 10-PBO7

Greg Griffle

Tariff Analyst
Gregory.A.Griffle@CenturyLink.com
Voice: (913) 345-7535

Fax: (913) 345-6756



Check-Up Thank You Program

From May 1, 2010 through December 31, 2010, a direct mailing will be sent to all business customers
with nine lines/trunks or fewer, notifying them of their eligibility for a $10 invoice credit. The notice will be
mailed immediately after the anniversary of the date on which the customer established service with the
Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will receive a $10
invoice credit. The credit will appear on the customer’s bill within two billing cycles after contacting the
Company. When customers respond to this offer, the Company representative will review the customer’s
account and offer to discuss the customer’s services and service needs, as well as the customer’s overall
satisfaction to ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such tied to the
customer’s oldest account.



