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Mr. Charles L. A. Terreni, Chief Clerk
South Carolina Public Service Commission
Synergy Business Park, Saluda Bldg.

1010 Executive Center Drive, Suite 100
Columbia, SC 29210

RE: Matrix Telecom, Inc. d/b/a Matrix Business Technologies d/b/a Trinsic Communications

Dear Mr. Terreni:

The original copy of this letter is filed to notify the Commission of the extension of one (1) promotion that
Matrix Telecom, Inc. d/b/a Matrix Business Technologies also d/b/a Trinsic Communications is currently
offering in South Carolina - the Spectrum Plus Winter Warm-Up Special Promotion. Full descriptions of this
promotion is included as an Attachment to this transmittal. The Company respectfully requests an effective
date of July 2, 20009.

Any questions you may have regarding this filing may be directed to me at 407-740-3001 or via email to
tforte@tminc.com.

Thank you for your assistance with this matter.

Sincerely,

2

Thomas M. Forte
Consultant to Matrix Telecom, Inc. d/b/a Matrix Business Technologies

TMF/rg
cc: S. Klopack - Matrix
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June 30, 2009
Attachment

Matrix Telecom, Inc. d/b/a Matrix Business Technologies also d/b/a Trinsic Communications

Promotional Offerings

Spectrum Plus Winter Warm-Up Special Promotion

To incent potential customers to purchase Business Services, the Company will offer a one-time per
line credit voucher(s) of $50 to Customers who presubscribed to the Spectrums Plus Winter Warm-
Up Special Promotion service offering and sign a one-year term plan with the Company.

(A) Promotional Limitations
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The $50 credit voucher(s) will be mailed to the Customer after the initial monthly
invoice has been issued. Customers can redeem the voucher(s) by returning them
with the monthly payment.

Customers must signh a minimum of a one year term plan for this service.
Vouchers will expire 90 days from the issuance date included on the voucher.
Customer may not reduce the total amount of lines in service for 120 days from the
date of the initial subscription to this promotion. If the net number of lines decreases
during the 120 days period, the Company will reverse the per line credit(s) on the

next applicable invoice.

This promotion may be combined with certain other promotions currently being
offered by the Company.

To be eligible for this promotion Customers must reside in the Verizon Service
Territory within Rhode Island.

This promotion will be offered from December 19, 2008 through December 31,
2009. Orders for new service must be activated by January 31, 2010.
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