
CHARTER FIBERLINK
SC-CCO, LLC

January 3D, 2009

VIA ELECTRONIC FILING

Mr. Charles Terreni, Chief Clerk
Public Service Commission of South Carolina
Synergy Business Park
101 Executive Center Drive
Columbia, South Carolina 29210

RE: Charter Fiberlink SC-CCO, LLC Promotion

Dear Mr. Terreni:

Betty Sander.
Director Regulatory Affairs

Direct: 314-288 -3259
Email: betty,m,jnd~.§.@£_l]iLrter.Q~_l])&QJn

This is to advise you of new residential promotions for Charter Long Distance Package with
Unlimited Minutes and the Refer A Friend Coupon promotion offered by Charter Fiberlink SC­
CCO, LLC within its telephone service areas. Additionally Charter is offering a One Month Free
to eXisting Charter Business® Customers. Please find attached details of the promotion. This
notification of promotions carries expiration dates of March 15, 2009, April 3, 2009, and June
20,2009.

Questions regarding this filing may be directed to me at the above location.

Sincerely,

~Ll&J )4*L~A-/
Betty S~'2l"

Enclosure(s)

12405 Powerscourt Dr., SI. Louis, Missouri 63131
www.charter.com tel: 314-543-2567 Fax: 314-965-6640



Charter Fiberlink SC-CCO, LLC
Notification of Promotion

Charter Friends Discount

The Telephone Company will offer the Long Distance Package - Unlimited Minutes at a
discounted monthly rate of$ 19.99 for six months following installation to friends
and family of active employees. Standard rates apply at the end of the promotional
period. Friends and family must be residential customers and new to phone service. This
promotion applies to a single primary line and excludes all additional lines and services
which can be purchased ala carte at standard rates. This promotion cannot be combined
with other telephone offers but may be combined with other video and high speed data
promotions. The Refer a Friend program is not available in conjunction with this
promotion. This promotion will begin February 8, 2009 and is limited to those who
install by June 20, 2009. The Telephone Company reserves the right to change or
discontinue offer of this promotion at any time and will provide applicable notices
associated with this offer.

Effective: February 8, 2009



Charter Fiberiink SC-CCO, LLC
Notification·ofPromotion

Charter Resolution Plus Promotion

The Telephone Company will offer the Long Distance Minutes with Unlimited
Minutes at a discounted monthly rate of $ 19.99 following installation to existing
customers of affiliate services. This offer is limited to existing customers of affiliate
services who have experienced service trouble. Standard rates apply at the end of the
promotional period. Existing affiliate service customers must be new customers to
telephone service. This promotion applies to a single primary line and excludes all
additional lines and services which can be purchased ala carte at standard rates. This
promotion cannot be combined with other telephone offers but may be combined with
other video and high speed data promotions. The Refer a Friend program is not available
in conjunction with this promotion. The Company reserves the right to change or
discontinue offer ofthis promotion at any time and will provide applicable notices
associated with this offer. This promotion will begin February 2, 2009 and will be
limited to those who install by June 20, 2009.

Effective: February 2, 2009



Charter Fiberlink SC-CCO, LLC
Notification of Promotion

Long Distance Packages with Unlimited Minutes Coupon Offer

The Telephone Company will offer the Long Distance Packages with Unlimited Minutes
telephone service at a discounted one month rate after redemption of a $15.00 mailed
coupon. This offer is limited to existing customers of either High Speed Internet' and Digitai
Video'services. The credit will be made against applicable monthly rates. Existing affiliate
service customers must be new customers to the telephone service package. This promotion
applies to a single primary line and excludes all additional lines and services which can be
purchased ala carte at standard rates. This promotion can be combined with other telephone
offers and may be combined with other video and high speed data promotions. The Refer a
Friend program is not available in conjunction with this promotion. The Company reserves the
right to change or discontinue offer of this promotion at any time and will provide applicable
notices associated with this offer. This promotion via e-mail will begin February 10, 2009 and
will be limited to those who install by March 13, 2009. This promotion via direct mail will
begin March 2, 2009 and will be limited to those who install by April 3, 2009.

Refer A Friend Coupon Offer

By referring a friend to new telephone service an existing customer will receive a credit on
the existing customer's telephone service bill. Specifically, each referral that results in a new
telephone customer will earn a $25.00 "one-time" credit awarded to the referring customer. A
referring customer can earn multiple $25.00 credits for multiple referrals that result in new
telephone service connections. The referring customer must be an existing Charter customer
and will receive the credit upon new customer activation.

The new customer will also receive a $25.00 one-time credit off of the new customer telephone
service bill. This referred customer can not earn multiple credits for being referred multiple
times.

Upon cancellation of service for any reason the credit may not be transferred, assigned or
redeemed for cash. Upon cancellation of the program referred active customers will still
receive their credit 30 days after the saie. All other promotions are applicable. This promotion
will begin February 10, 2009 and end March 15, 2009.

Effective: February 10, 2009



Charter Fiberlink SC-CCO, LLC
Notification of Promotion

One Month Free to Existing Charter Business® Customers

The Telephone Company will offer one month free to existing Charter Business® customers who
are new telephone subscribers. The customer must purchase a minimum of one business line with
Unlimited Long Distance and Solution or Solution Plus Package in addition to either one or two
non-regulated affiliate services.

The customer must purchase telephone service on a 24 month term agreement. Additional
lines are available for purchase, but one month free is for one business telephone line with Unlimited
Long Distance and Solution or Solution Plus Package only. This offer will only be available through
the Outbound Telemarketing Channel.

This promotion will be effective February 2,2009 through February 27, 2009.

Etfective: February 2, 2009


