
CHARTER FIBERLINK 
SC-CCO, LLC 

September 1, 2011 

VIA ELECTRONIC FILING 

Mr. Charles Terreni, Chief Clerk 
Public Service Commission of South Carolina 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 

RE: Charter Fiberlink SC-CCO, LLC Promotion 

Dear Mr. Terreni: 

Betty Sanders 
Director Regulatory Affairs 

Direct: 314-288 -3259 
Email: bettv.sanders@chartercom.com 

This is to advise you that Charter is establishing promotions for residential customers. Please 
see attached promotions for details. 

Questions regarding this filing may be directed to me at the above location or to Larry Bowman 
at 314-543-5855. 

Sincerely, 

~4#/z~6:~-
Betty Sanders 

Enclosure( s) 

12405 Powerscourt Dr., st. Louis, Missouri 63131 
www.charter.com tel: 314-543-2567 Fax: 314-965-6640 



Charter Fiberlink SC-CCO, lLC 
Notification of Promotion(s) 

Charter Unlimited Long Distance Phone Plus One Step Up Promotion 

To reward customers for their loyalty the Telephone Company will offer the Long Distance 
Package-Unlimited Minutes at a discounted monthly rate of $34.99 for six (6) months to 
residential customers who previously received the Long Distance-Unlimited Minutes Primary Line 
package promotion at $29.99 and are rolling off of the offer. 

Subscribers must retain Phone Plus: 
-Limited Basic Video (or higher) or 
-3Mg High Speed Internet Service (or higher) 

This promotion applies to a single primary line and exclude all additional lines. At the end of the 
specified promotional period the discounted monthly rate will be converted to the existing monthly 
rate in effect. A customer's discontinuance of the required services will result in a conversion of 
this discounted rate to the current tariff rate for the applicable non-discounted service. The 
Company reserves the right to change or discontinue offer of this promotion at any time. This 
promotion will be available in all exchange areas where the Telephone Company provides service 
under the terms and 
conditions of this tariff. This promotion will begin on September 12, 2011 and end on March 1, 
2012. 

Charter Unlimited In State Calling Phone Plus One Step Up Promotion 

To reward customers for their loyalty the Telephone Company will offer the Unlimited In State 
Calling package at a discounted monthly rate of $24.99 for six (6) months to residential 
customers who previously received the Unlimited In State Calling package promotion at $19.99 
and are rolling off of the offer. 

Subscribers must retain Phone Plus: 
-Limited Basic Video (or higher) or 
-3Mg High Speed Internet Service (or higher) 

This promotion applies to a single primary line and exclude all additional lines. At the end of the 
specified promotional period the discounted monthly rate will be converted to the existing monthly 
rate in effect. A customer's discontinuance of the required services will result in a conversion of 
this discounted rate to the current tariff rate for the applicable non-discounted service. The 
Company reserves the right to change or discontinue offer of this promotion at any time. This 
promotion will be available in all exchange areas where the Telephone Company provides service 
under the terms and 
conditions of this tariff. This promotion will begin on September 12, 2011 and end on March 1, 
2012. 

Charter Unlimited Long Distance Resolution Plus Step Up Promotion 

To reward customers for their loyalty the Telephone Com pany will offer the Long Distance 
Package-Unlimited Minutes at a discounted monthly rate of $24.99 for six (6) months to 
residential customers who previously received the Charter Resolution Plus package promotion at 
$19.99 and are rolling off of the offer. This offer is available to existing customers who went 
through the Service to Sales channel and will remain Double Play or Triple Play customers. 

This promotion applies to a single primary line and exclude all additional lines. At the end of the 
specified promotional period the discounted monthly rate will be converted to the existing monthly 

Effective: September 2, 2011 



Charter Fiberlink SC-CCO, LLC 
Notification of Promotion(s) 

rate in effect. A customer's discontinuance of the required services will result in a conversion of 
this discounted rate to the current tariff rate for the applicable non-discounted service. The 
Company reserves the right to change or discontinue offer of this promotion at any time. This 
promotion will be available in all exchange areas where the Telephone Company provides service 
under the terms and 
conditions of this tariff. This promotion will begin on September 12, 2011 and end on March 1, 
2012. 

Effective: September 2, 2011 


