CHARTER FIBERLINK | setty Sanders
§C-CCO, LLC e ect: 314268 3255
Emall: hetty.sanders@chartercom.com

July 13, 2011

VIA ELECTRONIC FILING

Mr. Charles Terreni, Chief Clerk

Public Service Commission of South Carglina
Synergy Business Park

101 Exescutive Center Drive

Columbia, South Carolina 29210

RE: Charter Fiberlink SC-CCO, LLC Promotion

Dear Mr. Terreni:

This is to advise you that Charter is establishing a promotion for residential customers while discontinuing
a previous promotion for standard installation charge.

Questions regarding this filing may be directed to me at the above location or to Larry Bowman at
314 543-5855.

Sincerely,

Betty Sanders
Enclosure(s)

12405 Powerscourt Dr., St. Louis, Missouri 63131
www.charter.com tel: 314-543-2567 Fax: 314-965-6640



Charter Fiberlink SC-CCO, LLC
Notification of Promotioni(s}

Standard Installation Charge Discount

The Telephone Company may offer standard telephone service installation (up to one new jack, if
no jacks are present, excludes any special construction charges) at a discount to regular tariff
charges. The promotional service installation discount may be given to residential telephone-only
or multiple service (telephone and video and/or internet) package customers under the terms,
conditions and operating service areas as defined in this tariff. This promotion will be available in
all Company sales channels for standard service installation and may be discounted based upon
customer and competitive circumstances. Regular installation charge discounts are tiered and
may be $25.00, $9.99 or $0.00 while the transfer of service discount is tiered at $19.99 or $0.00.
This offer may be combined with other telephone service offers. The Company reserves the right
to cancel or discontinue offer of this promotion at any time. This sales promotion will be offeraed
July 14, 2011 to December 31, 2011.

Effective: July 14, 2011



